— OpnHako oOpaTuTe BHUMaHKUE, YTO MBIl 0XKHKIAeEM BO3BpaTa AedeKTHOTO ToBapa B Hallld 0(UCH B
TeYeHVe TPUALATH KaJleHOapHBIX JHEeW ¢ MOMEeHTa IIOIy4eHus HOBOT'O ToOBapa. MEI OTClIeXX1uBaeM
ournO0YHbIe WU MOIIEHHNYECKHe TapaHTUWHEBIE TPETEeH3UH, U IOBTOPHEBIE MTOIBITKY MTOTYYUTh
OecrmyaTHBIM TOBap IPUBEIYT K TOMY, YTO B OyieTe 3aHECEHE! B "UePHBIN CIIUCOK" OYAYIITUX
IIOKYTIOK, @ B COOTBETCTBUM C MECTHRIMHU 3aKOHAMM U 3aKOHAMHU IIITaTa MOXKeTe OBITh IPHUBIIEYEHH K
OTBETCTBEHHOCTH 3a Kpaxy.

— ITa. Bam He cTouT 06 3TOM 6ECITOKOUTLCS, CIP. A MPOCTO X0Uy YOemUThCS, UTO MO XKuIeT OyneT
HagexXXHbIM. HUKOra He 3Haellb, KOTHa MOXKET CIIYYUThCS YTO-TO 6e3yMHOoe.

— 9 monHOCTRIO cornaceH, Muctep Cmut. [IoATOTOBNIEHHbIN I'PaXKNaHUH HAIIUX BEJIMKUX
CoeguueHHBIX IlITaTOB - 3TO HENCTBUTENILHO HEUTO IIPEKpacHoe... Tak, y MeHs Bce roToBo! Tak 4To B
YeTBEepPr Ha CIeyollei Hefese Bhl JOMXKHEI TOJYYUTh 110 II0UTE CBOM HOBHIN KuJieT. Hamercs, B
IOBOJIHHEI ITPENOCTAaBIEHHBIM CEPBUCOM?

— Ila, ouens goBoneH. Camoe GecripobiemMHOe oOpallieHue 10 TapaHTUU B Moel xku3Hu. Cracu6o.

— Pap ycnyxuts, muctep CMut. MeHs 30ByT Paiizep OeHUKC, U S 00BIBIAI0 3TOT KOHTPAKT
3aBepIlIeHHEIM. [ToxanyiicTa, T03BOHUTE ellle Pa3, eCJId BaM IOHAN0OUTCS JOMOTHUTEIbHAS IIOMOLID,
noromy uto "['opsiuas nuuus obcnyxuBanus "denukc ®opc" paboTaeT ¢ KIMEHTaMU MOJTHIUEHOCHO.

Kak TONMbKO KJIMEeHT MOJIOKUIT TPYOKY, S YBUOET, KOTHa PSIOM C MOMM CTOJIOM IOSIBUJIAch OeryImas
CTpOKa "BHINIOTHEHHBIM KOHTPAKT". & MOYyBCTBOBAJ HEOOJBINON TPUITUB XKU3HEHHBIX CHJT; 3TO HE
OBLIIO YEM-TO BIIEYATIISIONINM, HO 3TOT0 OBIIIO JOCTATOYHO, YTOOB KOHYMKYM MOUX TIaJIbIIEB PYK U HOT
3a7pozKaJu.

4 He Gpas OeHbIH UITH YCIIYTH - BMECTO 3TOTO 51 Opajl ropa3fo MEeHBIIYI0 BEPCHUIO TOT0, UTO Opanu
cTapele ObsBOJIEL... OMHAKO TaM, TOe OHK Opanu Lesble OyIny, s 6pas XKU3HEHHYIO CUITy B KAUYeCTBe
OTIJIATHI.

5% OT uX exXeIHEeBHOU XKM3HEHHOU! CU/ILI B TeYeHUE TPUALATUAHEBHOTO IIeproa.

Onu OymyT 4yBCTBOBaTh ce0s1 4yTh G0Jiee yCTAaBIIMMHU, HO 51 He MOT OpaTh 6ojiee BEICOKYIO IIEHY,
YUUTHIBaSI T€ CKy[HBIE YCIIYTH, KOTOPHIE 5T UM OKa3biBajl. XOTs XKU3HEHHas cuja Oblla HTEpPeCcHa
TEM, UTO JaBajia HeOOoJIbIIy10, HO IOCTOSHHYIO pubaBKy K Moel obIeil cuie, 1 YeM 3[0pOBee U
KuBee OBLIT YeioBeK, TeM 00JIblile XKU3HEHHOU CUJIH 5 Nony4an. B nydiem ciy4ae g 3abupan
HECKOJIBKO YaCOB OT 0KMaeMOU MPONOIKUTENIbHOCTH UX XKU3HU, & YIUTHIBAS XUTPOYMHBIH U
IIIUTEIBHBIA XapaKTep O0IbIIMHCTBA IIPOIeccoB ['apaHTUHHEBIX TpeOoBaHUM... d GBI IOCIIOPHUII, YTO
OHU BCETrfja OKa3bIBAJIUCh B BEIUTPHIIIE.

f 0TYeTNUBO IOMHUJ, KaK B IPOIUION XKU3HU UHOI'TIa TPATUJI AECATKY YacoB Ha Telle(OHHEIE
Pa3roBOPHI C IPOU3BOAUTENISAIMU. & ¢ PafoCThIO OTAAN OBl BCEr0 HECKOJIBKO YacoB, JIUIIL OBl KTO-
HUOYOb YCKOPHUJI pellleHre MOel po0IeMsl.

WIMeHHO TaK MbI C MOMMH [EBYIIKAMU JTOOUTUCH YBETUYEHUS KONMUYECTBA KOHTPAKTOB, U 3TO
OEeWCTBUTEILHO paboTaro.

He HyXHO OBIJIO TPAaTUTh BpeMs Ha TeJIellopTaluio Ha 3eMJiio, He HYKHO ObIO MPUAYMbIBATh Kakoe-
HUOyOb Marudeckoe OepbMo, He HyKHO ObIJI0 O0BSICHSTH CYIIEeCTBOBAHUE [IbSIBOJIOB U
CBEpPXbeCTEeCTBEHHOI'0 KaXkOMy BCTPEUHOMY YeJIOBEKY CHOBA U CHOBA... [IpOCTO YUCTHIE, IPOCTEIE,
JIETKO BBHIIIOJIHUMBIE KOHTPAKTHL CO CKOPOCTHIO UHTEPHETA.

9T0 GBI HACTOSLIUHN TPOPHIB.



4 moTpaTun HeCKOJIBKO MUHYT Ha TO, YTOOH pa3obpaThcs B 3apoxkpaatoieMcs “I'yrn”, a 3aTeM
B3TJISIHYJ Ha JATy ¥ IPUIIeN K BHEe3alTHOMY OCO3HAHUIO.

Mou manblibl 6BICTpO Ha6paJm HOMED, 1 IIPOIIJIO HECKOJIBEKO MT'HOBEHUH, IIpexne 9eM 3BOHOK
COEIUHHUIICA.

— Ilpuger, JltouunaH. IT1o Patizep ®enukc. [a. fd 3BOHIO, IOTOMY YTO X04Y, UTOOBI THI IIPOal BCe
TEXHOJIOTHYEeCKHe aKIuM, KOTOPEIe eCTh B MOUX MopTdensx. [la. Bce. ITOT my3wipb BOT-BOT JIOMHET,
IyMalo, ¥ S X04y, YTOOBI MOM [IEHbI'M He IIO0Iaiv B HEro, KOrga 9TO IPOU30MAET. 3aTeM HYKHO

OO AaTh OBEHAAIATh MECSIIeB, TI0Ka LIeHHl YIIaAyT, BHIKYIIUTL 00PaTHO M BIOXKUTL 3HAUUTEJIbHEIE
cpencrtBa B “AMa30H” u “I'yrin”. Y MeHs eCTh OluylljeHre, YTO 3TU IIOUCKOBBLIE CUCTEMEL ¥ UHTEPHET-
IIONUHT B ONIMKailine HECKOJIbKO JIET CTaHYT CEeHCalluel, U I X04y OBITh B Kypce MOCIeTHUX
TeHOEeHIUN.

2Ku3Hb mpeBpaTuiack B 607b.

Bce roperno.

Mou pyku. Mou nieyu. Mou nerkue. Mos rpyas. Mos cniusa. Moe ceppue. Mou HOTH.
Bce.

BriepBrie 3a HECKOJIBKO MECSIIEB S IIOYYBCTBOBAJI, YTO CHOBa 60PIOCH C OO0 C MaKCUMaJIbHEIMU
YCUNHUSIMHY; laXKe BRITHPaHNEe COOCTBEHHOM 3agHUIILI B BAHHOM TPeO0OBalio COCPENOTOYEHHbBIX YCUTHUM.,

Y 3T0 OBITIO BEJTUKOJIEITHO.

Hogeiimmii Habop orpaHUYuTENEN, 3aKa3aHHbIM MOE! MaTepbio, HAKOHEI-TO ITPUOLIT HECKOIBKO
He[le/lb Ha3al, U 9 HaKOHEL-TO HaCTPOUJI UX Ha CaMbIi HU3KUU YpOoBeHb. OrpaHUUUTENN
IIPeCTaBIANN COO0 MATH ITOJI0C U3 YUCTOr0 HepuTa, UCKYCHO YKpPAIIeHHBIX XaHbCKUMU
nepornudaMy ¥ THKPYCTUPOBAHHBIMU TOHUAMNIIKAM 30JI0TOM C HEOOIBIINM KOJIbLIOM OPUIIIHAHTOB.
[To opHOMY Ha 3alsiCThe U JOOLIKKY, a TOCTIeqHHHN Obl1 00epHYT BOKPYT IlIey; HECMOTPS Ha CBOIO
MaCCUBHOCTB, OHU CJIOBHO ITOACTPAUBAIUCE II0J] KOHTYPEL MOEr0 Tella.

[Toka st mpucmocabnuBacs K HOBBIM OTPAHUYUTEIISIM, OyOyIe YIeHH II9PCTBa 3HAKOMHUJITUCEH C
yIy4IlIeHHO# Bepcuel Toro, 4To BepaHa mokasaia MHe MHOTO JieT Ha3ajl. CKasaTk, YTO IS eBOYEK
3TO0 OBIST OOJIBIION OIIBIT, 3HAYUT HE CKa3aTh HU4Yero. CaOpuHe yoanoch HalafuTh MMOCTOSTHHBIN ITOTOK
MaHHI, HO OHA C TPY[IOM CITPABJISIJIACh C BO3POCIIMMHU YCUTUSIMHU, HeOOXOOUMBIMY faxKe /I XOOb0OHI, a
Hzabenna u Cro37aHb B30 BCEX CHJI CTAPAIMCh MTOAIEPKUBATL CBOU ITIOTOKH TOCTATOYHO
CTaOWIBHBIME, YTOOR He IePraThCsl OT KaXKI0T0 OTBIIEKAIOIIET0 (haKTopa, KOTOPLIHM MOSIBISIICS IEpPeN
HUMHU.

B 10 BpeMs KaK Mar-rmoJIyabsiaBOJI, Ka3dJI0Ch, BCIIOTEJIA, KOToa ITIOOHOCHIIa KO PTy MHUCKY C PUCOM, OBOE
Jlagein enu YPEIBKaMHU, COCPEONOTOYUBIINCE HAa TOM, YTOOKI OTKYCHUTE OJVH KYCO4YEK U OTJIOXKHTH
IIOCyAy OO0 TOro, Kak ux FY6BI COMKHYTCA.

4 moHUMaI, 4TO 3TO UX CHUJIBHO PacCTpauBasio, IO3TOMY MHe IIPHUIIIOCH IOKOIAaThCS B CBOEU
"KopoOKe BOCTIOMUHAHUM, KOTOPHIMU HE CTOUT AEIUTHCS", YTOOH! YCIIOKOUTH UX TOPHOCTD. A
Iepecka3ajl UM MHOXKECTBO HEJIOBKUX UCTOPUM U3 MOEro Ileprofa afarnTalyu.

TeM He MeHee, MHE HOTpe6OBaJ'IOCI: BpeMi, YTOOBI IIOHATH, II0OYEeMY UMEHHO A B34J1 CroamaHb U



Wzabemnmy. [To MOMM CMYTHLIM BOCIIOMHHAHUSM, OHU OBIJIA ITPOCTO apXETUIIAaMH OJIS ITOTOTHEeHUS
rapema Paiizepa ®ennkca, 6e3 Kakux-1u00 0COOBIX CITOCOOHOCTEN UM CBSIIEHHBIX MEXaHU3MOB,
OeaInux ux 00yee MoJIe3HBIMHU, YeM OObIYHbIe ObSBOJIEL. I10 BceM mpaBuiaMm, s He JOIKeH OB
menaTh UM IIPenyioxXKeHuss, 0cCoO0eHHO Korma Oblmy 00jiee CUIbHBIE KAHOUIATH, KOTOPHIX S MOT OBI
HAWTH B OPYTUX MECTaX, HO... YBU/IEB, KaK OHU BABOEM CpazKaluch B TypHUpE ¥ HaAPHIBAIU 3aTHUITHI
B IIEPUOI aTTECTAIUH, S TIOYYBCTBOBAJI, YTO IIPOCTO 00s13aH OBLT MPEII0KUTh UM MECTA.
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