Kak pas B TOT MOMeHT, Korga Ysub IMUH HaNpaBisAics B BOEHHBIN IIOPT, YTOOBI BCTPETUTHCS C
nofpasnesieHreM CliellnaabHbIX oepaluil u3 6:0po 6e30macHOCTH, KpacuBas KeHIIuHa-
nosnunenckui JIito CynxKyaHb BepHYJIach B CITyKeOHBIH 3a/1 C BRIpaXKeHUeM COXKaJIeHUs Ha JIUIIE.

“Csio XyaH, 1o4eMy ThI Tak [0JIC0 He XOOusl B TyaneT?”

Y ®anr Poy 6b110 HecUaCTHOE BRIpaXkeHHUe JIHIa, KOT[a OHa CHMeNa Ha CTyne U pa3bupaia 00IbIIyIO
CTOTIKY PEKJIaMHBEIX MaTepPHUasoB.

[Tman "100 yneHoB" OB BBICOKO OlleHEH Ha4YaJlbHUKOM 0I0pO U OBINT OMHOW U3 OCHOBHBIX 3amayd 6:0po
6e3omacHoCTHU. M3-3a 9TOr0 3a/IeliCTBOBAHHKIN II€PCOHAJT OB YPE3BLIYANHO 3aHSIT.

“Cectpa Poy, crmacu6o, 4To MpUKpHIBaelIb MeHs. S BEpHYCh K CTOMKe o0CcyKuBauus”, - JIxo
CymKyaHb I10JjaBUia CBOM 3MOLIMY U U3BUHUIIACH.

“B aTtom HeT HeoOxoguMocTH. [1led TOIBKO YTO COOOIIMIT HaM, YTOOB! MBI IIUTH B KOH(GEPeHIl-3all Ha
coBelrlanre. Ml molimeM mpsiMo Tyma”, - ®an Poy 3akaTuia ria3a u 00bsCHUMA.

“Pa3Be y HaC He OBIJIO BCTPEUYM TOIBKO BYepa? IloueMy Ha3HaueHa ellle OfHa BcTpeda?”
I'maza JIio CyaXyaHs paCIIMPUIKCH OT YOAUBIIEHHUS.

BCTpe‘-II/I 3aHHWMaJIi MHOT'O BpEMEHHU U JIETKO MOT'JIK OJIMTHECA 9aC UJIN [OBa. KpOMe TOro, OHH OBIIIH
T-Ipe3BBI‘-IaI;IHO CyXuMH, n en IIPUXOOUJIOCE COXPAHATE CEPBE3HOE OTHOIIEHUE U IIPUTBOPATHCSA, 9YTO
OHa BHUMATEJIbHO CJIYIIAeT.

BoNbIIMHCTBY MI0fel He HPAaBUJIOCh TIOCEINATh 3T COOpaHus.

“d cmeian, 4To 610PO YYPEOUIIO HOBYIO MOMKHOCTh, KOTOPAs Ha3hIBAETCS "9KCKITIO3UBHBEINA KOHTAKT
KOHCyJbTaHTa". CHadanla UX HYKHO IIepeBecTH U3 oTfesia. Korga He XBaTHUT JIOfeH, MBIl OygeM
HaOuUpaTh U3 BHEIIHETO MUPA.

OnHAKO MOSI HEIHEIIHSS NOIKHOCTh yIoOHa U CTa0uIbHA. Toraa s IOTPATUII MHOTO YCHIIMMA, YTOOR!
TIOTIaCTh Ty/Ia, TO3TOMY S He 3HA0, CTOUT JIU MHE PErHCTPUPOBATLCS [JIs mepeBona.”

®aHr POY B3OOXHYIJIQ, Ha €€ JIuIe ITI0SABUIIOCE HEPEIINTEIIbHOE BEIPA2KEHNE.

Kak ciegyeT n3 Ha3BaHUI, 9KCK/IIO3UBHBIN KOHTAKT KOHCYJIbTAaHTa OBIJT 9KBHBAJIEHTEH €I0 JINYHOMY
CeKpeTapIo. ITOT YeJIoBEK OTBeYasl OBl 3a CBSI3b C KOHCYJIbTAHTOM OT UMEHN 6IOpO 0e30IaCHOCTH.

B KOHIIe KOHIIOB, KOHCY/IbTAHT - 9TO BCETO JIUIIIb BPEMEHHAs JOJI)KHOCTh. ECTeCTBEHHO, 610p0
6e30maCHOCTY He MOTJIO TPOCUTh UX OCTABaThCS Ha CBSI3U 24/7, KaK 0OBIYHOTO COTPYIHUKA.

OpHaKO M3-3a 3TOT0 BO3HUKIIO OBl MHOT'O HpOGHeM.

[Tpexkpe Bcero, KOHCYIbTAHTH, IpUCOequHUBINNECS K T1aHy "100 y4aCTHUKOB", MOMKHBI ObIIIA
OBJIafieTh TpaHCpopMalel CBoell BHYTPEeHHEN CUibl. Takas cuia Oblla HAMHOTO CUJIbHEE, YEM Y
KOHTaAKTHOTI'0 JIMIIa, a YTO Hac4yeT X MUYHOCTU? UTO HacyeT UX Xapakrepa?

HepeBoD; Ha OOJIZKHOCTB JIMYHOT'O KOHTAKTHOTI'O JIMIIda KOHCYJIbTAHTA O3Ha4aJll, YTO Y HUX IBOUX 6y11eT
MHOI'0 BO3MOXKHOCTEH IOOKITh HaenuHe. Ecnu OBl OHHU CTOJIKHYJIUCE C KEM-TO C IIJIOXUM XdPAKTEPOM,
Kak Mora Obl cmabast JKEeHITVHa ITPOTUBOCTOATE UX OOMOTaTeNNbCTBAM?



C opyro¥# CTOPOHEI, 3Ta HOJIXKHOCTD MTO3BOJIKIIA OBl T'PaXKIaHCKUM XKEHIIMHaM, paboTammuM B 610po
0e30IacHOCTH, JIeTKO BCTYIATh B KOHTAKT C KEM-TO, KTO OBJIafie TpaHChopMaluel ux BHyTPeHHe!
CUJTHL.

KOHCYIBTaHT TAaKOT'0 YPOBHS OBLIT ObI 60TaT, ¥ 6ECUUCIIEHHOEe MHOXKECTBO KEHIIUH CXOAUIIHA OBl TI0
HeMy C yMa.

“MHoro 111 B 610p0 JTI0fiel, KOTOPEIE 3aMHTEPEeCOBaHE! B mepeBome?” OCTOPOKHO CIpocui JIo
CynxyaHb.

“OTKyma MHe 3HaTh? 4 y3Ha 00 3TOM, TOJIBKO KOTHA THI BHIIIEN B TyaseT”.
®aHr Poy B3[OXHYII.

“3TH KOHCYJIbTAHTH YaCTO BHITIOJIHSIN OllaCHble MUCCHHY, BepHO? By#eT i X KOHTAKTHOE JIUII0
TaKXe B OIIaCHOCTH?

B KoHIle KOHIIOB, OHA HE MOTYT IIPOCTO paboTaTh B 610po 6e30I1acHOCTH, KaK MHI ceitdac. B
IIPOTUBHOM CiIy4ae, KaKOUW CMBICII CO3[laBaTh 3Ty HOBYIO HOXKHOCTh?” Ha JIto CyaKyaHs CHU3OIIIIO
BIOXHOBEHME, ¥ OH IIPOLIENTal.

“Tck! To, 94TO TH CKA3aJl, UMEeT CMBICT. £ myMalo, MBI HOIKHEI OBITh OCTOPOXKHE 1 HEKOTOPOE BPeMs
HabmomaTh 3a cuTyanuei. B KoHIle KOHIIOB, B maHe 100 y4acTHUKOB G0JIbIlle, YeM IIPOCTO
HECKOJIbKO YeJIOBEK .

Bripaxenue nuua ®an Poy 3acThI0, KOrfa A0 HEe OOIIIO.
JIro CymKyaHb BTaliHe o6pagoBaiach, KOTAa yCJIbIIIana 3To.

OHa He oXMana, YTO BCEro HECKOILKUMHU CJIOBAMHU CMOXKET YCTPAHUTE KOHKYPEHTA.

B xoH(pepeHII-3a/1 0OOUH 3a OPYTUM IPUXOOUIIN U pacCakKUBaJIUCh JTIOOMU.
B o01m1eit CI0KHOCTH Ha IpaXkHaHCKUX OOJIXKHOCTSX B 6i0po 6e3omacHocTH Ob1710 0K010 100 yenoBex.

I'naBa Biopo Ce L[3uMunb nopgoiiesn K TpuOyHe U IMOCTy4Yas CUTHAJIbHOM PYYKOW B CBOEH pyKe. DKpaH
Ha CTeHe HeMe[JIeHHO 0TO0pa3uJjI IOBECTKY JHS coOpaHuUs.

Psap KpymHEBIX YepPHBIX 3ar0JI0BKOB, BEIAEJIEHHBIX JKUPHBIM IIPUQPTOM, TIaCUl "OKCKIIO3UBHBIN
COTPYAHUK 10 KOHTaKTaM C KOHCylIbTaHTaMu biopo 6e3omacHOCTH".

HuxXe nmpuBeneHsl TP KIIOYEBHEIX MOMEHTA.

1. PaboTa KOHTAKTHOTO JIAIIA.

2. OTBETCTBEHHOCTh KOHTAKTHOTO JIUIIA.

3. Ha uTo cremyeT 06paTuTh BHUMaHHE KOHTAKTHOMY JIHILY.

“IInan 100 y4aCTHUKOB BCe ellle HaXOAUTCS B 3a4aTOYHOM COCTOSIHUU. Ero HeJb3s 3aBEpIIUTH B
OHOYacChe. DTOT MpoIecc TpebyeT MOTHOM MOANePKKHY Bcex”,



I'poMKko ckazan Ce LI3MMHUHB C CEpPbe3HBIM BHIPAKEHUEM JIHIIA.

Jltomv BHU3Y BBIISITUIY TPYMOb U BHIIPSIMUINACE. He3aBUCHMO OT TOTO, MEHCTBUTEIHHO JI OHU
CNyIIajy Cepbe3Ho, OHH, TI0 KpalHel Mepe, BHENTHe Ka3aluCh BHUMATEIbHO CIIyIIAIIAMHY.

Y MHOTHX MOJIOIBIX XKEHIITNH 3aropeJiuck rjia3a. BonBIIHHECTBO KOHCYJIbTAHTOB OBILIIH MYyXKYWHAMH. ITo
CPaBHEHHUIO CO CBOMMHU KOJIJIETAaMU-MYXKYHWHAMHU Y HUX OBIIIO OrpOMHO€ ITPENMYIIEeCTBO. MOKHO ITOYTH
CKa3aTh, 4TO 3Ta OOJI2ZKHOCTBb Obla CO3[0aHa CIielluaJIbHO OJIsA HUX.

YTo KacaeTcs XKEeHIMWH-KOHCYJIBTAHTOB, TO, IIOCKOJIBKY KEHIIMWUHELI 9YaCTO Onlu Gomee
BHUMATEJIbHEIMU U TEPIIEJIMBEIMHU, YEM MYZKYHHBI, Y HUX TaKXKe OBLITO IIpenMyIrnecTBo.

Ce LI3uMuHBb KUBHYJ ¥ TPOIOJIKUI: “Pab0Ta KOHTAKTHOTO JIMIlAa He TaK IPOCTa U CTabuIbHA, KaK
rpaxpmaHckas paboTa. Bo3aMoxXHO, BaM IIPUOETCS OOJIT0e BPpeMs ClIeoBaTh 3a KOHCY/IbTAHTOM 3a
rpaHulled, ¥ eCTh IIAHC, YTO Bbl CTOJIKHETECH C KaKOU-HUOYIb OITaCHOCTAIO.

OpHako M, Kak 610po 6e30I1acHOCTH, HE MOXKEeM OTCTYIIUTD M3-3a 3TOT0 ¥ II03BOIUTEH IIOCTOPOHHUM
CMesTbCSI HaJl HaMHu .

Te, kTo Opasics 3a rpaXXfaHCKyo paboTy B IPOBUHIMAILHOM T'OPOJie, YaCTO LeHUIN CTaOUIbHOCTE.
Ecyu He GBUIO COOTBETCTBYIOIIET0 BO3HATPAXKAEHUS, HUKTO HE XOTEeJI IIEPEBOAUTHCS Ha APYTYIO
pabory.

Kak u oxupnasnocs, nocjue toro, kak Ce I[3uMuHb 00BSICHUI CUTYalMIO, TIJIaMEeHHbBIE B3TJISIbI U3
IIPOIIJIOTO TTOTYCKHEIN 6ojiee 4eM HaloJIOBUHY.

[TepeiiTu HA OPYTYIO JOJIXKHOCTE OBIJIO JIETKO, HO BEPHYTHCS 00PaTHO OBIIO CIIMIITKOM CJIOXKHO.
['paxpmanckas paboTa B 610po 6e30macHOCTH yKe Oblla BO3MOXKHOCTHIO, KOTOpast Obljla OHOM Ha
MUJITHOH.

[Tepen MUIIOM MHOTUX HEOIPEIeIeHHOCTEN OTHOCUTEILHO POJIM KOHTAKTHOI'O JIUIla BCe OBIITH
CKJIOHHBI XKIaTh ¥ HAOJIOOATh 3a CUTYyalllel.

Ce LI3uMyHBL BUMET peakInio Kaxkmoro.

Ou B3pmoxHY mpo cedsi. K cuacThio, mepBHIM KOHCY/IbTAHTOM, IIPUCOEAUHUBIIMMCS K HaM, OblT Y9Hb
VmuH.

OcHoBBIBasiCh Ha 60eBOM cTuiie YsHb IMUHA, KOHTAKTHOMY JIMITY, KOTOPOE CIEH0BAJIO 3a HUM, JaxKe
He HyKHO OblJI0 HU4ero fenaTh. He ObII0 HE00X0HAUMOCTH O€CTIOKOUTHCS 06 UX 0€30IIaCHOCTH.

[Tpu xopolieM npeliefieHTe, ECTECTBEHHO, OBII0 OBl JIETKO MpUBeYs O0Jbllle NTofei Ha paboTy
KOHTAKTHOTO JIXIIA.

JIro CymKyaHb BHUMaTENIBHO CITyIIal.

Ha aToT pa3 oHa Onlnla JelCTBUTENBHO cepbe3Ha. Ee HOTH, KOTOphie ObIIM B ITape YyJIOK, ObLIx
PacCIIOIoKEHH BMECTE 10 guaroHanu. Ee pyku ecTeCTBEHHHKIM 00pa3oM Jiexkasly Ha CTOJe, ¥ OHa
BBINTPSIMUTIA CIIUHY, JEMOHCTPUPYS CBOIO CAaMYI0 UOEaIbHYIO T03Y.

OTO ITPOU3OIIIO IIOTOMY, YTO KIMEHHO OHA IIPUHSJIA HOBOT'O KOHCYNIbTaHTa. OH ObIT HE XXKUPHBIM
MYKYMHOM CPeIHUX JIET, @ KPACUBLIM MOJIOALIM YesioBeKoM. Ero ¢urypa Orina mpomopLuuoHaIbHON U
CTPOMHOI, ¥ OH He OBIJT OMHOU U3 TeX SKCTPAOPAUHAPHEIX GUTYD, POCT KOTOPHIX IIPEBHIIIAN TPU



MeTpa.
Ipyrast cTopoHa LIyTHUIa C CEPhE3HBIM JIUIOM. BecmoMuHas 06 3TOM, OHa BCe ellle KpacHena.
[ToaToMy el He HYKHO ObLIO KoJleGaThCs.

3atem Ce LI3uMuHB IIPOBEIT [JIsSI BCEX NIPEe3eHTAINI0 BaKaHCHH KOHTAKTHOTO JIHIa. Bcero 66110 65
CJIa#OoB.

[Tocne OKOHYAHUS IPE3eHTAIlK OH pa3mas OJaHKH.

YToObI HUKTO He 00CyK[all 3apaHee U B UTOTe HUKTO He 3aX0Tesl OBITh IepeBeeHHEIM Ha 9Ty
MOJIKHOCTD, 3Ta BCTpeya OblJla OpraHn30BaHa B MOCIETHIOI MUHYTY.

JTto CymKyaHb B3TJISHYJ Ha GopMy.

B HeM Oblna He TOJIBKO KOJIOHKA MJIST YKa3aHUS HaMepeHus rnepertu, Ho U 10 Bompocos o paboTe
KOHTAKTHOTO JIUIIA.

[Tocne Toro, KaK OHa 3aKOHYUJIA CEPbEe3HO OTBeYaTh Ha BOIIPOCH, OHA MCIIOIb30Bajla CBOe TeJI0 U
PYKH, 4TOOB GJIOKMPOBATH I10JIe 3PEeHUS OAPYyTruX. TOJIBKO IOCTIe 9TOr'0 OHA ITOCTaBuIa rajJlouky “ma” B
yBEIOMJIEHUH O IIEPEBOJE.

Cobpanue ORICTPO 3aKOHYMIIOCH, ¥ OJITaHKH 3abpasii.

Ha o6paTHOM IyTH K CBOUM COOTBETCTBYIOIIUM [OIKHOCTSIM MOJIOABIE XKEHIITMHE O0ITaNy U
CIIpalllMBaIy APYT APyra O TOM, YTO OHU 3aIlOJIHUIIU B popMe.

Bri6op G0IbIIMHCTBA ITOBIUSET HA PellleHus IPYTUX JII0aei.
BepHyBIIKCh Ha CBOM IOCT 3a CTOMKOM 06cmyxkuBanus, JIio CymKyaHb IOUYyBCTBOBaa ce6s1 HEJIOBKO.
[To myTH OHa YCJBIIIaNa OT CBOUX KOJIJIET-3KEHIIUH, YTO MHOTHE JIIOAU ObUIM 3aMHTEPECOBaHHI.

XoTs1 OHa He 3HaJa, IPABOA 3TO WU HET, IIOCKOJIBKY KEHIIMHEI POKIAIOTCS CO CIIOCOOGHOCTHIO
CKPHIBATh CBOIO HACTOSILIYIO CYIIHOCTH, 3TO BCe PABHO 03HAYAJIO, YTO CYIIECTBYIOT IOTEHIMAJIbHEIE
conepuutibl. OHa He Oblyta cBoGOIHA OT 3a00T.

“Csio XyaH, oyeMy ThI TakKo¥ 6remgHbIN? THl chelnl uTo-To 1noxoe?” Cropocun ®anr Poy.

“9to Hu4ero. Yepe3 HEKOTOPOe BpeMs g 6yay B nmopsake”, - JIto CymKyaHb OBIT IITOKUPOBAH U OBICTPO
00BSICHUII.

Ecnu 661 ®aHr POY Y3HaJIa 0 CBOEM HCTHHHOM BbIﬁOpe, Y HUX OBOUX HE Ob110 OB JaXKe BHEIIHEe
CEeCTPHUHCKHUX OTHOIIIEHUH.

“¢l He 0KMMOaJ, YTO TAK MHOTO JIIOfIeH 3aXOTST OBITh KOHTAKTHRIM JTUIIOM [IJIsT KOHCYIbTAaHTOB” .
®@aur Poy He cTayia pa3BUBaTh 3TOT BOMIPOC ¥ B3[OXHYJIa PO CeOs.
JIto CynmzKyaHb KUBHYJI U HUYET0 He CKa3all.

Ee npeuMyIecTBo nepeq APyruMy 3aKjIi04aiock B TOM, UTO OHA yXKe 3Halla, KaK BBITJISIIUT HOBBIN
KOHCYJIbTAHT, ¥ UTO OH y2Ke SIBUJICS Ha [eXKypPCTBO.



Bckope nocne aroro: “JIo CynxKyaHb, HadalbHUK 0I0PO X04eT, YTOOHI TH 3allesl K HeMy B KaOuHeT”.
Bomina cexperapiiia HayaibHUAKa 0610pO.

“O gem 310?” JIto CyaKyaHb I0flaBUJIa CBOI PafOCTh U CIIPOCHIIA.

http://tl.rulate.ru/book/75371/3042350



