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Brl MOXKeTe HallTH TOCTIeHKE TIaBhl B Baidu, BEITOTHUB MOMCK T10 3aMIPOCy “Imoxa TsaxKeoi paboTsl
Shuhaige ()”!

B 3amagHOM KOHIIE IemexoqHou ynunsl KBaHHaH opuruHanbHOe 3ganue Sanlian Home Appliance
Building Teneps HaxoguTCS Ha BTOPOM 3Taxe 3maHus Toprosoro merTpa Ginza. KFC pacnonoxex
PSIIOM C TTIaBHBIM BXOJIOM. TOIBKO C TOUKM 3PEHUS [eJI0BOM IIJIOMIAAX 9TO CaMbIM OOJBIITON Mara3uH
BO BceM KBaHHaHe, ¥ OH, ECTECTBEHHO, CTaJl CaMbIM OOJIBIITMM HOBHIM (hylarmMaHcKuy Marasud KFC
Quannan.

Korga B 2003 romy HacTynun HoBeIl rof, cyuTas nepeHeceHHble BHIXOOHEIE, OBIJIO TPU BRIXOJHBIX THS
mofIpsia, HO Ou3HecC BO (pjlarMaHCKOM Mara3wHe O0CTaBaJICs IyCThHIM.

[To cpaBHEHMIO C TEM, YTO OBIJIO 10 Havana uHIKUAeHTa ¢ "KpacHeiM CymaHoM", MacCcaxkUpOIOTOK
COKPATHUJIICS Ha IBE TPETH.

Cpasy mocre mpa3fHUKA, BCTYMAOIIETr0 B ABeHAALATHIHA TYHHEIE MeCSI], HaCTYIIHUIIO CAMOe XOJIOfHOe
BpPEMs CYTOK.

B xomopHy10 1 MOpOo3HYIo moroay ['sH XyHOKY OTKPHII CTEKJITHHYIO OBEPb U BOIIEN BO (prriarMaHCKUN
MarasvH.

Menenxep MarasuHa XaHb VIMUH ITOCIIEIIHO TIONIPHUBETCTBOBA ero: "[lo6poe yTpo, muctep I'an.”

I'sn XyHIKY OCMOTpEJ Mara3uH, TaMm OBIIO Majio TOCEeTUTENEN, ¥ TTOMPOCUTT XaHb MIMUHa cecTh 3a
CTOJIMK Y TJIaBHOTO BXOJa.

“Kaxk 06CTOST fiena ¢ HOBOTOMHUMU IIpa3gHUKaMU?- cipocuil ['aH XOHIXKY.

Xaub MMUH cKa3as mpaBay: "OTO HEXOPOILO, g faxe He MOTy 3apaboTaTh Ha pacxofbl.”

Kro 681 Mor nogymats, 4yTo KFC, KoTOpas Onlna B ropsiueM OHM3Hece ¥ KOTOPYI0 MOXKHO Ha3BaTh
MaIIuHOM M7 3apabaThIBaHUs JeHET, CTOJIKHETCS C TAKOW CUTYalluex.

I'sn XyHpOxKy KuBHYI: “TpymHOCTHA HOCAT BPpEMEHHBIN XapakTep. OmHaX bl 3TOT BOIIPOC BCErga
ncue3HeT. Ha camoMm [fiene, ceffyac kapa HaMHOTO CIiajia. Bel, KTo pa0oTaeT Ha IepemnoBoi, He
MOXKeTe paccinabuTbcs.”

XaH MMmuH ckasan: "Xoporo.”

['sn Xyupxy cinpocuit: “CrnenuanucT mo oToopy npob ¥ TecTUpOBaHKIO OYOET 34ech uepe3 HEKOTOpOoe



BpeMs. B gyeM npobiema ¢ mOAroTOBKOM?"”

“MBI TIIATEIbHO IIOATOTOBUIIUCE, U He OymeT abCcomoTHO HUKakuX npobneM."XaH MUH 3HaeT, 4TO
CEeTOIHSIITHSS TPOBEePKa 00pas3IoB - 9TO XKU3HEHHO BazKHAS KaMIIaHHUS 10 CBSI3SIM C
00I1IeCTBEHHOCTHIO, HayaTasd KoMIaHuei. Eciu Bce OyfeT ceaHo XOpOIIo, 3TO MOXKeT OOHUM MaXoM
oOpatuth BcusATh HefaBHUM cnag KFC: "Bce criphe OBIIO ABaXKAB TPOTECTUPOBAHO TEPe]
TIOCTYIIJIeHNEM B Mara3uH. KyxHs u mkadsl 66111 pome3uHGUIIMPOBAHK II0CTTe OKOHYAHUS PAa0OTH
IIPOIIJION HOYbIO, ¥ BCe XKapeHoe MacJio OBIJI0 3aMeHEeHO HOBBIM MacJIOM Iiepefl TeM, KakK UATH Ha
paboty ceropHs...”

I'sn XyHIKY MpOAoJiKal KuBaTh. Ha aTOT pa3 9T0 ObIT TPOOHKIHM TECT ceTel ORICTPOro MUTAHUS
3amagHoro ctuins, npopsuraeMerx KFC. KoHkpeTHOE BpeMs BEIOOPKK MOXKHO OBIIIO OCBOUTH BOBPEMS,
YTOOB! IIPUJIOKUTE BCE YCUTIUS IJIs1 IPUTOTOBIIEHUS.

ITO NOATOTOBJIEHHAS OuTBAa, U 10 CPaBHEHUIO C IIPOIIJIBIM PAa30M A, eCTECTBEHHO, YBEPEH B cebe.

['sn XoHOXKY BAPYT mogyMai o6 omHou Bemu. Cy[si 0 OT3kIBaM CO BCEX CTOPOH, He TonbKo KFC He
OB TIOATOTOBJIEH K TIOCIIEIHEMY TECTHPOBaHUIO Ha BEIOOPKY, HO U Burger King Toxke He GBI
oAroTOBINEH, HO Burger King dakTudecku mpoiren BCe TECTHL.......

IelCTBUTEIBHO JIU UX eXKeHeBHbIe TPeOOBAHMS HACTOIBKO CTPOTH?

I'su XoHOXKy, MHOTO JIeT oTBedaouui 3a 6usHec KFC, ouens xopoiuo 3HaeT, 4To KFC npopentiBaeT
X0po1IIyio paboTy 1Mo pekjiaMe U IPOABUKEHNWI0. KpoMe TOro, 9T0 MHOCTPAHHBIM MOHAX, KOTOPHIT
cmenan cebs BEICOKMM 4eioBeKOM. Ha camoM fiesnie, eCTh MHOT'O BHYTPEHHUX IIPO6IEM.

[TomymaB 06 3TOM, OHa IIOCIIEIIHO 3afiajia KJoueBoii Borpoc: “C HalUTKOM BCe B Mopsake?”

XaHb MMuH cKazan: “Muctep ['sH, He BOJIHYUTECh, Mara3uH YCTPOEH B COOTBETCTBUY C IIPUBEIEHHOU
BhIIlIe YHUGHULMPOBaHHOU cxeMol. Korma MaInmHa st IPUTOTOBJIEHUS HAIIUTKOB CMEIINBAETCS C
CHPOIIOM, HCIIOJIb3YETCS TOJILKO BEHICOKOKAaueCTBEHHAs YUCTas Boja.”

I'sn XyHIXKY yCIIOKOUTIach. B mepBrle mHU OHa TakXe paboTana B Mara3uHe. OHa 3Hala, 4TO, KOTa
BO MHOTHX Mara3yuHax KCIO0JIb30BaJICs CUPOI OT KOKa-KOJIbl U TOMY IT0J00HOE, OHa IIPOCTO
MICII0JIb30BaJia BOLOIIPOBONIHYIO BOLLY, UTOOBl COKOHOMMUTb.

BOI[OHpOBOI[HaH BOa BO MHOTHUX YaCTAX CTPAHEL HE COOTBETCTBYET CTaHOAPTAM IIPAMOTO IIUThA.

OKo7110 mecsaTy 4acoB yTpa Bo3ie ¢narMaHckoro Maradria KFC 6bl10 mpumapkoBaHO MHOTO MalllUH.
Ha HeckoJbKMX MallliHax OblIM HapuCOBaHH CMHUE Haamucy "KoHTposb KadyecTBa" U IpyTHe CJIOBa.

EcTb TakKe HECKOJILKO aBTOMOOUIEH ¢ Hagnucssmu Taidong TV Station, Taidong Weekly, Taidong
Evening News u Quannan Times Ha HUX.



prnna J'[IOJIGI;I M3 OTHOeJIa KOHTPOJIA Ka49€CTBa IMUIIEBRIX ITPOOYKTOB HepBOI7I BOIllJ/la B Mara3uH, u
Xanb UMuH, Kak MeHe[OXKeED Mara3rHa, IIOCIIEeITHO ITIOIIPHUBETCTBOBAJI UX.

['sn XyHOXKy He mpoiuesl MUMO. Kak 1 0ObIUHEBIE TTOKYIIaTe M, IPUIIeAIIie B Mara3uH I0ecTh, OH
CHJIeJI 3a CTOJIOM M HaOJII0fas 3a JedCTBUSIMHU 9TUX JII0NeH.

Czamu 6onee mOXKUHEL penopTepoB CMU ¢ kamepaMu WM BUAEOKAMEePaMH CIIENVIN 3a HUMU U
CMOTpENH Ha ux OeraKu. Bce 0e3 UCKITIOUeHUST OHU ObIIM PEIIOPTepPaMy U3 OCHOBHAIX CPEICTB
MaCCOBOM HH(pOPMAIIKH.

3a HUM II0CJIe0BaJI0 HeCKOJIbKO penopTepoB CMU ¢ mpoTUBOPEUYUBEIMU NO3ULUAMY, U Yum B
IPUHINIIE He HYKHO OBbIJI0 6ECIIOKOUTHCS O TOM, UTO KTO-TO YTO-TO CHEeJIaeT B TECTE BEIOOPKU.

PyxkoBoguTenieM Ipymnmbl ObIJT COTPYAHUK OTAENa, KOTOPHIY MoKa3ai XaHb IMUHY CBOUM TIOJTHOMOYUS U
COOTBETCTBYIOIIME IPOIEeAyPH. PaboTa mo oT60py npo6 BHIIONHSIACE CIEAYIOUUMY TIOObMU, U TPU
npodeccroHaa Hecny mpodeccruoHanbHoe 00opymoBaHue.[]

Bouen na kyxHio KFC.

Heckonbko penoptepos CMU cobpamnuch y fBepy UK 3a CTEKIITHHOM IIEePETrOPOaKOM, YTOOR

CHUMAThb BHYTPHY KYXHHA.

KyxHs OTKPEITOM IIJIAHUPOBKY, ¥ KaXK0€e OBUXKEHNEe BHYTPU MOXKHO YBUETh CHAPYKU. JTO HE
nuHoBauus KFC, a nmepegosoit onkiT KFC B 06yuenuu y pectopanoB Burger King u Lu's.

Bups, kak npodeccroHasbl YMeo U3BeKaT 06pa3ifs, XaH IMUH He CUIIbHO BOJTHOBAJICS. YTOOR
CIIPaBUTBLCS C 9TUM TeCTOM Ha BhIOOPKY, Bce Mara3uHbl KFC B KBaHHaHe, BKITI0Yas ¢arMaHCKui
MarasvH, KOTOPHIM OH VIIPaBJseT, pofesiany O0IbIIyI0 IOATOTOBUTEIbHYIO paboTy.

MyxuvHa 1eT TPUALATH IONOLIEI K COTPYAHUKY 0TAeNa U crupocuit: "Uxkoy Yy, y Bac eCTb Kakue-
HUOyOb APyTHe UHCTPYKIuu?"”

Ykoy Uy BIT/ISHYI Ha aBTOMAT C HAaMMTKaMHU U cKa3an: "HanuTku Toxke HYKHO ITOIPoOOBaTE.
CIlefyuTe IJIaHy, yKa3aHHOMY B MallvHe.”

Myxxu4uHa KUBHYI: "X0pOIlOo, 1 cernvac mouny.”

Korpga s mopo1en K Kacce, U3 KyXHU CITy4allHO BBIIIUIA KEHIIWHA U cpa3y XKe npukasana: “Cso Jlg,
UOou cogja.”

Kenmuna yopasna KopoOKy [l XpaHeHus o0pa31oB: “Ban K3, ectb uTo-HUOY O elre?”



Ban K» YKa3aJl Ha aBTOMAT C HAlIUTKaMH, XKEHIIIKMHA 3TO 3HaJla U IIOCIIEIINJIa K HEMY.

Bce HanmuTKY Takxke ObLIM MPONETrYCTUPOBAHEI PSAOM APYT C OPYTOM.

YBuges 310, XaHb UMuH B3MOXHYT ¢ o6erdenueM. K cyacThio, OH He KCIIONb30Bal Bogy 6e3 pa3bopa.

Yero s He 0XKuMAaJ, TakK 3TO TOTO, YTO XKeHIKWHa yOpasa obpa3ell XKUIKOT0 HAallUTKa ¥ IIOCMOTpeNa Ha
Hero: “Brl MeHemxKep Mara3uHa?"”

“9T0 1."cka3an XaH VMuH.

KeHmuHa-vHCIIEKTOP CKa3ana: “d moMmuio, yTo B Bamux HanuTkax KFC Cola ects KyOuku nbaa. Kyna
BBHI K1ageTe KyOuku mpaa?”

Xan UMuH BHe3allHO 3aKojebacs.

KenmuHa-vHCIEKTOP CKa3ana: "[loxkanylcTa, COTpyIHUYaNTe C Haleld paboTou.”

HomxeH nmu KyOUK Jbfia ObITH B IOPSIKe?YBepeHHOCTs XaHb MUHA B OOHO MTHOBEHUE CHUJIBHO
ynana. KaxeTcsi, HUKTO B Mara3uHe He oOpaTuil 0co00ro BHUMaHUs Ha KyOuku nbaa?Iloxoxe, 4To B
Pas3NUYHBIX YBEeIOMJIEHUSX U Mepax IPefoCTOPOKHOCTH, ONyOIMKOBaHHLIX BhIIIE, HET YIIOMUHAHUS O
KyOuKax JIbaa.

9TO MeJoYb, KOTOpPas He MOXKeT OhITh MeHbINe, 1 00BIYHO HUKTO He oOpallaeT Ha Hee BHUMAaHHUS.

Xanb UMUH cuuTaeT, 4TO IpobseM OHITh He MOJKHO. HacKonbKo 00IbIION po61eMoi MOTYT ObITh
9THU T'aIKETHI?

Ox ykazan: “Jlen 3gecs.”

2KeHmuHa-MHCIIEKTOP MOMOIIIIa U omnpoboBasa Kyouku nbaa KFC.

Xotsa Xanb UMUH HEKOTOpPOE BpeMsi BOJIHOBAJICSA, OH Cpa3y Xe OTJIOXKUJI 3TO B CTOPOHY. HUKTO He
oOpaTusl BHUMaHUS Ha KyOWKU JIba, BK/II04asd ero u ['an XyHaxy. HukTo He mymar, 49To C
MaJIeHbKMMHU KyOMKaMH JIbla BOSHUKHYT KaKue-TO MPO6IeMEHI.

Bckope rpynna ¢ rpoxoroM Brilia U3 KFC u otnipaBuniace B Pizza Hut yepes mopory. B mononueHue
K pa3nuyHbBIM 0/1I0fIaM, OHU TaKxkKe MompoOoBany HanuTku Pizza Hut u kyOuku nbaa.

KomaHpga oTnpaBuiiack B KOMMepYeckoe 3manre Qiansheng 1mo cocefcTBy U MpUMeHHUIA TOT XK€
MeTton otOopa 1mpob mans Burger King.



3aTeM, Jasnblile Ha BOCTOK, 51 OTIIPaBUIICS BO ¢iarMaHckuit marasud McDonald's.

9TOT BHIOOPOYHEIM TECT MO-IIPEKHEMY HalleJieH Ha MpefiCTaBIeHHbIE Ha PHIHKE OpeHMbl ceTel
OpICTpOro MUTAaHUS 3anmagHoro Tuna, B ocioBHoM KFC, Burger King, McDonald's, Tex u Pizza Hut.

B To ke BpeMs [IBe TPYIIITEI MOHUTOPUHTA TI0A HabJIoleHIEM PENIOPTEPOB CPEICTB MacCOBOM
nHbopMauuy 6epyT IPoOLl B PYTUX COOTBETCTBYIOIINUX Mara3uHax B KBaHHaHe.

Ounuan Yum China npunsn 60sbI0e pelieHne U 0T9asgHHO xoTes1, 4To0sl KFC BeIMrpaia pemnaoyo
OuTBy.

B HekotopoMm cMmrIicie my6auka 3abbiBunBa. C apdekrom 6perpa, chopmupoBanHbM KFC Ha
IIPOTSAKEHUY MHOTHUX JIET, T0Ka pe3y/IbTaThl TECTOB COOTBETCTBYIOT TPeOOBaHUSM, €T0 MOKHO
CpaBHUTL CO cTaHAapTamu Burger King. MHorue nionu, KOTOphle paHble 6ECIIOKOUIIUCE O
6e3onacHocTu nponykToB KFC, Bce paBHo 6yayT 3axomuth B KFC B GymyieM u BHIOUpPATh pa3IuyHbEe

dacT-pynet.

MHorue BeIlly HEeJIb3s IIOJIHOCThEIO USMEHUTL OJHUM YOAPOM 3a KOpOTKI/Iﬁ IIPOMEXKYTOK BPEMEHHU.

[ToaTomy ®an BaiibuH ObIT OUeHb YBEPEH, YTO IIPOBeeT KPACUBLIM TePEeBOPOTHEIM 601 Ha MecTe B
MecTe nmpoucxoxmenus B KBannane, roe man KFC.

Kak TonbKo OH moIren Ha paboTy BO BTOPO# NOJIOBUHE OHSA, YBUAEeB ['9H XyHaxXKy, ®an Baibun
cpocu: “Ot6op mpob 3akoHUMICI?"”

I'sn XoHmxy otBeTun: “Bce konueHo. KFC mposesia oT6op npob B 001mel CI0KHOCTH B IBeHAIIATH
MarasuHax. [Ipotiecc oT6opa mpob u mocnieqywlnee TeCTUpoBaHue OymyT KOHTponupoBaThcst CMU Ha
IPOTSIZKEHWU BCETo MpoIiecca. B 9ToM Bompoce HET HUKAKUX ITPOOJIEM MOJTyYUTh YeCTHBIN Pe3yIbTaT
TecTa. .”

®an Baibun cen B 0puCcHOE KPeCyo, OTKUHYJ Ha3a HECKOJIbKO BHIOMBIIMXCS MIPSIAEN OIMHHBIX
BOJIOC, IIPUKPHIJT BOJIOCH Ha MaKyILIKe U CIIPOCUII: "Kak BBl TOTOBUTECH K CTAThe MO CBA3SIM C
00IIIeCTBEHHOCTRLI0?"”

“OTmen 1o CBSI3IM C 00IeCTBEHHOCTHIO TOTOB.I'9H XyH/IKY COOOIINII O TIOCTIENHUX COOBITUSIX OJHO 3a
opyruMm: "4 nu4yHOo o0Imaics ¢ pOoM OCHOBHBEIX CPEeICTB MaccoBolM uHpopMaluu. [Toka 00bABISIIOTCS
pe3yibTaThl TECTOB OTHEeJIa KOHTPOJII KauyecTBa, IpobjieM C IPOBEePKOH KadecTBa HeT. OHU IOTOBH
IPUHATH HAlll peKJIaMHBIM TeKCT ¥ COTPYIHUYATh C Halllel pekJjiaMou IjaH.”

®anb Balibun yBeeBan: “B HacTosillee BpeMs Bbl HE MOXKETe 9KOHOMUTE IEHbI'M. HE OTKa3bIBalUTEChH
OT Pacxof0B Ha CBSI3U C 00IIECTBEHHOCTHIO.”

“Bce memapTaMeHTH ObITM MOOUNIKM30BaHbL.['9H XyHIXKY cKa3an: "[laxke HEKOTOPHIE CPeiCTBa



MaCCOBOM I/IH(i)OpMaLII/II/I, KOTOPEBIE ITPEOB3STO OTHOCATCA K 06eI[eHHOMy KpecIiy Hy, 3a4BUJIN, YTO OHHU

nn

IIpaBOWBO coo0maT o pe3yJibTaTaX 3TOTr0 BbI60pO‘-IH01"O TecTa .

Bripaxenue nuna ®an Baiibuna 6v110 crioKoMHBIM: “KpynHoMmacinTabueie CMY, 0CHOBHAS MO3ULIHS
I0-TIpeXHeMy Heo0X0fuMa, II03TOMY TI0CJIe 3TOT0 0TOOpa Mpob U TECTHPOBAHUS MBI MOXKEM
BOCITO/Ib30BAThCS CUTyallen, YTOOL IPEYMEHBIINTE 3HaYeHNe UHIMAEeHTa ¢ Sudan Red u mocnaTh
CUTHan BHelHeMy Mupy, uTto efa KFC goctaTouno Ge3omacHa.”

OH moBepHYN CBO# ronoc: "Csio I'sH, BBl MOXKeTe MPOIOIKUATL COOP COOTBETCTBYIONIEeH HHGOPMAIUH O
Lu's catering u Burger King. Burger King yxe aBnsercs cunbHeM KOHKypeHTOM KFC, u MbI OoJibIIe
He MOXKeM UX UTHOPHPOBAaTh.B mPOIIIoM 51 4yBCTBOBAJI, YTO 3TO OBLI OT€YECTBEHHEIN OPEeH[I, KOTOPHIN
IIOMHUMAJ IIyM, II03TOMY MHe He HyKHO Ob710 6eCrioKOUThCS 00 3TOM. Kak 1 MHOTHE 0Te4eCTBEHHEIE
ceTeBble OpEHNE], TOSIBUBIINECS 3a 9TU TOfBL, 1 CKOPO YMPY, HO 51 HE OXKKAAJ, YTO CTAHY NOBEPEHHBIM
nunoM.Ytenne UU www.uukanshu.com ”

“Xopoio."orBeTun I'sn XyHOXKY.

Yro kacaetcs ordeta Burger King, To oHa 3BOHMIIa He pa3, HO He oOpalllajia BHUMaHHUS Ha
BHIIIIECKA3aHHOE.......

Celyac CIUIIKOM MO3IHO rOBOpPUTHL 00 9TOM, Burger King u Lu's catering yxe cTanu KIuMaToM.

I'sx XoHnxy Ha camoM fene 3HaeT, 4yTo KFC Henerko nepemectuts B Burger King, a Lu's catering -
9TO YKOPEHUBIIEECs IPeANpUATHE.

LroanbHaHB, JIao 1130y, y KOTOPOTO Ha /IHIle HATMCAHO CJIOBO “TOPHKUK”, B IIOC/IeIHEE BpeMs ObLT B
X0OpolleM HaCTPOEHUMU.

C GecnopsimKOM B IIPOIIJIEINA pa3 pa300pasrch JOBOJILHO XOPOIIO, 10 KpalHel Mepe, HU ¥ KOTO C
00eux CTOPOH He OBIIO0 MPoOIEM.

I Hero nmogoOHBIe BEIM He 3@ 3aCJIyTH, a MPOCTO TaK, TaK YTO 9TOr'0 JOCTATOYHO.

IMomuBas 4aii, Jlao 1130y mymasn o6 9Toi nmpoBepke o0pa3uoB. OH yKe He TaK BOJIHOBAJICS, KaK B
nporeiid pa3. KFC, KoTopast ©30 BCeX CHJI laBuJIa Ha HEr0, Ha CaMOM Jiejie He 0Ka3asia Ha Hero
OOJIBIIIOTO BIIUAHUS.

B nBeph KabrHeTa BHE3aAIMHO MTOCTy4all CHAPYkKH, ¥ MIOMOLIHUK AUPEKTOpa TOIKHYJI IBEPDL U
IIOCIIeIHO cKa3am: "biopo LI30y, mpenBapuTenbHEe Pe3yIbTaTE TECTa BRILIIA!”



Bo BpeMst pa3roBopa TECTOBLIN JIUCT OBLI IIOJI0KEH Ha CTOJL.

Jlao 1130y MemyIeHHO OTIIMII TJIOTOK Yas u cupocuit: "Ilouemy y Burger King ects mpo6ieMa ¢ TakKuM
BhIpaxKeHueM nuia?"”

“He ecThJITOMOITHUK peXUCCepPa HeXKHO MOTeP JIUI0 U BEIOABUI YIBIOKY: “S ObLIT yOUBIEH, OYEHb,
ouensb yausyeH!"Bopo 30y, KFC cHoBa o6Hapyxuia npobiemy!”

Baumanue! STOT epeBon, BO3MOXKHO, eIl€ He TOTOB.

Ero craTyc: ugéT nepeson

http://tl.rulate.ru/book/69285/2274364



