'naBa 719 3T0 KUTaNCKUY poMaH: Jmoxa TsaxKesoi paboTtel ABTop: bait bait Ne 13
Brl MOXKeTe HallTH TOCTIeHKE TIaBhl B Baidu, BEITOTHUB MOMCK T10 3aMIPOCy “Imoxa TsaxKeoi paboTsl

Shuhaige ()”!

B 3manuu obmecTBeHHOro muTanus "JIy" mMoay BXOOWIN U BEIXOAUIIYA Yepe3 I'IaBHbIH Bxof. JIy [JoH u
Con Ha Brilnu u3 nu¢Ta ¥ MEOJIeHHO HallPaBUIIUCh K OBEPH.

CoH Ha Tonbko uTo ycnbimana, 9To JIy [IoHT cobupaeTcs COTPYOHUYATh C KEM-TO, YTOOH CO3[aTh
KOMIIaHHIO II0 IIPOM3BOACTBY GUIBMOB U TeNleBUOeHUA: “Bbl 04eHb 3aMHTEPECOBAHEI B 9TOU
nHoyctpun?CHavasa OH npuHaanexan Yxao Jlaorany, a 3atem Yxan FOaHbdany.”

Jly IyHuxk9H cka3as B “BocbMu Knmaccukax": "Korma s pabortan ¢ Uxkao JlaoranoM, s cooburumn Cioi
LIuHIO 0 COOTBETCTBYIOIIEN CUTyalnu. ECIu mbeca MOXKET CTaTh MOMYJISIPHOM, MapxkKa MpUOLITH
MoxkeT cocTaBnsATh 100% unu Gomnblie.”

Con Ha noBepHya ronosy u nocMmotpena Ha Jly [lyna: “Tsl moHMMaeIs 310 Aeno?”

“fl He cnumkoM MHOro nmoHumato."JIy [IoHT cka3as npasfgy: "BoT mouyeMy s mOmpocuil
1poheCCUOHATIOB COTPYIHUYATH, XOPOIIO BHIIONIHATH paboTy 110 (UHAHCOBOMY Haf30py U
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yIpaBlIeHUI0 KOMIIaHUEH, a ApyTHe fefla OCTaBUTh IpodeccuoHamam”.

CoH Ha HamepeHHO cripocua: “{ ciellllana, 4YTO B 9TOM KPYT'y MHOTO KpaCUBBIX aKTpuc?”

Jly Hour o0HsAN ee: “Kax 3Tu 100U MOTYT OBITH TAKUMHU K€ KPaCUBEIMY, KaK ThL.”

Con Ha yneibHynace: “f1 cTaHOBIIOCE Bce Gosee u 6oyee yropapuBaroeii.”

Jly [IyH TOpKeCTBEHHO CKa3asl: “9T0 He yroBOpHL, 9T0 ¢akT!He roBops yKe HU 0 4eEM OPYTOM, UYTO
KacaeTCs IIpelCTaBUTENIS Ballled KOMIIaHUU 110 UMUXKY, KPACUBHL JIU BB, KOTZla Ha Bac HET
MaKusaXa?ITo fajlekKo He Tak.”

CoH Ha 6sla oueHb cyacTniuBa, gepxa Jly [lyHa 3a pyKy, ¥ BHIIIJIA U3 IJIaBHOTO BXOMa B 3TaHUe.

Jly Oour cka3ain: "Ecnu y Bac 3aBTpa OyHeT BpeMsi, JaBaiTe IoeeM Ha BUJIITY B Kapbepe, YTOOH
IIOCMOTPEeTh. Pa3pelieHre Ha peBapUTEIIbHYIO TPOaxy ObI0 0M0OpeHO TaM, ¥ IPOLeTyphl OyayT
3aBepIIEeHkL.”

CoH Ha HemHOrO nopyMara: "XopoIio, 3aBTpa yTpoMm.”

[Tepen 3panuem Jly KyH yXe mogorsas MalliHy, ¥ BHE3ANIHO COOKY ITOSBUNIUCH MYyKUKUHA U
JKeHIIHHA.



“Mucrtep Jly, 3gpaBcTtyiiTe."I'9n XyHnxy Bugen Jly [lyHa, u oH Takxke 3HaeT Jly [IyHa: “He mMornu Owl
BBl yIEJIUTH BPeMsi, YTOOBI CKa3aTh HECKOIbKO CJI0B?"”

Jly IoH ITOBEPHYJI TOJIOBY U YBUAE, YTO XKEHIMHA C OONIbIINMK MeIllKaMHU ITI07 TJla3aMU 3Hajla ee 1
uMeJia C Hell lesio gBa rofa Ha3af,. Kasamocs, 4To yenoBek, orBedaronmy 3a KFC B TaiiiyHe, 3BOHUI
€My paHblIle, YTOOBl BCTPETUTHLCS C HUM, U OH momnpocu’ JIy KyHa oT/IOXKUTE 3TO.

MyxXurHe 0KOJI0 COPOKA JIeT, CPeIHEro TeI0CI0KEHHUsI, CO CPeOU3eMHOMOPCKOM TPUUECKOH,
KOTOpAst UMIeT B KOMILJIEKTE C IIOKPLIBAJIOM.

®an Banbun Takxke cmotpen Ha JIy [IyHa u Con Ha. 2KeHIIMHEI ObIM 0Y€Hb KPACUBEL U UMEJIH
0Cc00eHHO XOpOIIyI0 GUTYPY, HO OHU OBITM HEMHOT'0 TEMHOBATHL. MYKUYMHE OBIIN KPEIIKUMU U
YeCTHHIMH, YTO 0YE€Hb COOTBETCTBOBAJIO IIPEICTABIIEHUIO JII0fe! 0 Hapoae TaugyH.

ITH OBOE CIUIIKOM MOJIOIH 1 BRITISOAT TaK, KaK 6YI[TO WM YYTh 3d ABAAIIATE.

VM ®an BaiibuHa pe3ko u3MeHuscsa. MonogocTh 4acTO 03HA4YaeT, UTO eMy He XBaTaeT AOCTaTOYHOIO
COIIMAJILHOTO OIIEITa. MoXeT OBITh, OH MOXKET HauaTh C 9TOTO acllekTa?

I'su Xynpxy npencraBuit: “Muctep Jly, 910 Ham npe3upneHT ®@an u3 Yum. OH clieluaabHO Ipuexall
u3 Bomnme6Ho# cTonmuilel B KBaHHAH, TPOCTO YTOORI IIOTOBOPUTE C BaMM.”

®aH BoiibuH B35 Ha ce0s MHUIMATUBY MPOTSIHYTh PYKY, X €r0 aKIIeHT Ka3aJiCs HEMHOTO
KPUBOBATHIM: “3OpaBCTByUTE, Muctep Jly.”

Jly our noxan eMy pyky: "Mucrtep ®aHr, 3gpaBcTByure.”

CnoBa ®an BaitbuHa 3Bydanu 04eHb BEKJIUBO: “4 TaK MHOTO CIIBIIAN 0 Ipe3upnenTe JIy B TeueHue
nonroro BpeMeHu. Korpma 51 yBUmen ero CerofHs, ny4dile ObTh 3HaMEHUTHIM, Y4eM BCTpeYaThCs.”

Bce Hammu aBephb ¥ MOJHSAINCH HaBepX, 4 JIy [lyHy He IPHUIIJIOCH YBOPAUYXWBATLCA U MEJIbKaTh, U OH
ckazan Con Ha: "[laBaii BepHEMCS?”

CoH Ha ymnei6Hymnace: “4A ¢ To60ii?”

Mucrtep Jly kuBnyn: "[logeM.OH npurnacun: “Mucrtep I'sH, muctep ®@aHr, faBauTe IOTOBOPUM
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HaBepxy".

Korpa on Bepuycs HaBepx, JIy [lour npencraBun CoH Ha, momHSANCA Ha BEPXHUU 3TaX 3[aHUA U
HaIpaBUCAd IPIMO B IIPUEMHYVIO.



Bce ocranbHEIE Ha 9TOM BCTpeue Ol CBOOOTHEI OT paboTel, JIy [IOHT mPUTIACUI JIIOHEH CeCcTh U
no6onTaTh, a Corn Ha mpocTo mormna 3aBapuBaTh Yau.

®an BalibuH cnerka orismen IPUEMHYIO, IIaHKPOBKA Oblla IPOCTOM U 3JIETAaHTHOM, B OTJIMYKE OT
KOMITQHUU-BRICKOYKH.

Ha atot pa3 ®aHn Baibun npounTtan pe3ioMe JIy [IyHa. B rimasax Takux jmofei, Kak OH, KOTOpPhIe
YUMIIUCH B Iy4IINX 3apy0eKHEIX YHUBEPCUTETAX ¥ MHOTO JieT pabotanu B CoepuHeHHbIx [lITaTax, JIy
IyH, 4eJloBeK, crenaBinuii ce0s caM, KOTOPHIY Jaxke HAKOTHA He I0Cellan YHUBEPCUTET, SIBIIIETCS
BBICKOUYKOM.

TouHO Tak ke, KaK HeKOTOPBIe TPAHCHAIIMOHAbHEIE KOMITAHUY HE MOTYT BUNETh KUTAHCKUX
noTpebuTesne BHEIIHe, B TIyOUHE AYIIN Y HUX COBEPIIEHHO [APYTOM B3TJIS.

BoamoxkHO, 3TO HeOoIIncyeMmoe 9yBCTBO ITPEBOCXOOCTBA.

®anr BaiibuH cpa3y neperien K geny: “Muctep Jly, B mocnenHee BpeMs B CMU mosiBUI0CH MHOTO
coo01IeHuH 0 HallKX ABYX KoMiaHuax. Bam Burger King u Yum's KFC HaxomgTcs B IleHTpe
00IIIeCTBEHHOT'0 BHUMAHUI.”

On nocmotpen Ha Jly [lyna: “d cneiran, kKak Cso I'saH roBopusi, 4To MHOTMe Mara3ussl Burger King
HaxopsaTcs psamoM ¢ KFC.[]

Hac gBomx ToXe CUMTAIOT cocensMu. I py0o roBopsi, JajibHUe POOCTBEHHUKH JIy4Ile, 4eM OIu3Kue
cocemun.”

B aro Bpemss Con Ha npunecna 4au.

['sn XyHnxKy noOnarogapui ero U ckadain: “Muctep Jly, B IepBhle OHU iBa HAIIMX Mara3dHa
HaXOOUJIUCh PAAOM OPYT C OpyroM nof ynpasneHueM RT-Mart B KBaHHaHe, ¥ MBI Bcerpia XU B
rapMoHun.”

Jly IIOHT CcKa3aJl C Cepbe3HbIM BEIpaKeHueM juna: "KoHe4YHo, 0 CUX IIOp MBI XKUJIU B TapMOHUM.”

®anr BaibuH MOBEPUI B 9TO, U MOSIBUJICS TpU3pak. B Havane unnupenTta ¢ "KpacueiM CyganoMm" 310
He UMeJI0 0co00T0 OTHOIIeHus K KeiTepuHry JIy u JIy [lyny. CTporo rosops, KeitepuHr JIy Toxe
OBLTT 2KePTBOM, HO CepHs [eHCTBUM MM03Ke, a TakKxkKe 00IIecTBeHHOe MHeHHe, KOTOPOoe He [I0 CHUX II0p
He MOT YCIIOKOMTHCS, CKa3asl, 4To B OyAyIieM He OyfeT MpoABUKeHUs 00IIeCTBEHHOr0 MUuTaHus Lu's,
KTO ObI B 3TO IIOBEPUIT?

OH X04eT peluTh 3Ty IpobieMy KakK MOXKHO CKopee: “Yum Bcerga no0OpoxkenaTebHO OTHOCUIIACh K
Burger King u Lu's catering 1 HageeTcs YKpPemuTh 0OMEHEl U COTPYOHUYECTBO MEXKIY OBYMS
croponamu.Korga y mucrepa JIy OymeT BpeMs?Brl MoxKeTe TOCETUTh mTab-kBapTupy Yum China umu
mrtab-kBapTupy KFC B Coegunennsix llTaTax. Mel 06513aTeIbHO TEIJIO Bac IpuMeM.”



Jly ToHT 3HaJ, 4TO 3TO OIIpefesIeHHO He TO, YTO Apyras CTOPOHA IIPUIIIa CKa3aTk: “f Takxke
npuBeTcTBy0 Yum u KFC B nmo6oe BpeMs.”

“ITocnymratite, MucTep Jly, MBI IPUALIUIM K KOHCEHCYCY. “TTocne Toro, Kak ®aH Baitbun nobuics Tak
Ha3bIBaEMOT'0 KOHCEHCYCa, eT0 pedb IIOCTEIIeHHO CTajla IPSAMOK. B KoHIle KOHIIOB, OH OOJIbIIIe
IIPUBLIK TOBOPUTH IIPSIMO B aMePUKaHCKOM CTujie: "MuI He HOJIKHEI OBITh Bparamu ¢ 06eux cTopoH".”

Jly Ionr c yneibKo# cka3an: “Lu's Catering Hukorga He cuutana Yum u KFC Bparamu. CKaxeM Tak.
Yum u KFC - yuutens Lu's catering u Hamm o0pa3Ifsl 415 ToApaKaHus.”

®an BaiiOuH He X0TeJ TPATUTh CBOU CJIOBA BIYCTYIO: "B TakoM cimydae rocrnoguH JIy okasan
HeOoIbIIyI0 yenyry. [IpaBUTEeIBCTBO IIOMOTJIO CKa3aTh HECKOJIBKO CJI0B. FOM nmpu3Has Haka3aHue, HO
OpYyTHe acIeKThl, T0KalIyICTa, epXKUTE ero BLICOKO U OTIYCTUTE, & TaKXkKe 001[eCTBEHHOE MHEHHE
CMHU ...”

“ITogoxpmu.Jly [IyH mpepsan cioBa ®an Baiibuna: "®aH Bcerga HeNMpaBUIbHO MOHUMaJ. [leJo He B
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TOM, YTO s He X04y IIOMOTaTh, @ B TOM, YTO MHe HeKyaa uaTu".

OH TOoXe He conpoTuBnsncs: "B pasnuuneix npogykTtax KFC ucnonb3yercs Sudan Red.
CoOTBETCTBYIOIIME IIpaBUia CTPaHbl, KOTOPBIE HapyLIAlOTCs, IPUHUMAIOTCS TOCYyAapCTBEHHBIM
menapraMeHTOM. OHY 3aKOHHBI ¥ COOTBETCTBYIOT TpeOoBaHUAM. f Bcerga ObIT 3aKOHOMIOCTYIITHEIM U
3aKOHOIIOCIYIIHEIM. TpeGoBaHUS BIafeliblieB KOMIIQHUY TaKXKe SBISIOTCS 3aKOHHBIMU. MBI He MOXKEM
HapylIaTh TAKOTO pOfa Hal[MOHA/IbHEIE IIpaBuUia, U Y HaC HeT TakKou BracTu!”

®an BaibuH KUBHY: “f MOHMMAO, HY, MBI HE MO3KeM ObITh CUIIBHEIMU B 9TOM OTHOIIEHUH, HO C
TOYKHU 3peHUs 00111eCTBEHHOI'0 MHEHHUS B CPEACTBaX MaccoBoy nHdopmanuu...”

Jly Hour cka3an: “Ha Mo¥ B3I, 9TO CIIOHTAHHBIN PEIIOPTaXK CPeACTB MacCOBOM MH(MOPMALKH.
BaxkHOU pOJIBbIO CPECTB MacCOBOM MHGOPMAIHU IBIASETCS COIMANbHEIYA Hai30p. OTO OTBETCTBEHHAS
paboTa cpencTB MaccoBoy nHMopManuu B Hamleil ctpase.Ilon pykoBonctBoM JIy KeliTepunra HeT
Menua-KOMIIaHUM, U OHa HEKOMIIETEeHTHA B 3TOM OTHOIIEHUH.”

YcnmiaB 9Tu C1oBa, I'9H XYHJI}Ky HaXMYpPHIICA, I[eI7ICTBI/ITeJ'[bHO OTKDPGHIJI I'Jla3a ¥ Ha4aJl HECTH YYyIIIb.

Bripaxenue nuia ®an Baiibuna Obl10 clleTKa HeIOBOIBHEIM: “MucTtep JIy, Kak creluanucT B chepe
00IIIeCTBEHHOTO MUTAHMS, BB MOJIXKHEI 3HaTh Yum Group!”

9TO 3By4UT 0UeHb IPOCTO. [Tocnie TImaTenbHOr0 PACCMOTPEHNUS HETPYOHO OIIYTUTh CKPHITHIM BKYC.
Jly IOon ynui6uyics: “KoHedHo, s cKa3aJsl, 4YTo BKYCHSTHHA - 3T0 00pa3ell IJIs MofApaXKaHus B
o0yuenuu JIy KedTepuHry.”

®an Baintbun ckasan: “Muctepy Jly Bce ellle HyKHO ITOgyMaTh 06 3TOM, He OTKa3kBaTeCh TakK
OpIcTp0.OH BCTaN U cobpasicst yXomuTh: "JIIOOU MOMKHBI CMOTPETh alieKo, CMOTPETh B OyAyllee u He



OTpaHMAYMBATh CBOU B3TJIsA[ B MajleHbKOM MecTe".Muctep Jly, Yum Group - KpynHas
TpaHCHalMoHaIbHas KoMnanus B CoenuHeHHbIX llITaTax!”

Jly Oour ymeibHy7cs: "He3aBUCUMO OT TOT0, HACKOJILKO KPYIIHas MHOCTPAHHAs KOMIIAHUS TPUXOOUT
B KuTaii, oHa moJKHa coOMofaTh KUTaCKUe 3aKOHHBI U ITpaBuia.”

®an Baitbun Toxke 3acmesics: "Torga He MemaiTe npe3unenty Jly, Cso ['aH, noipem.”

Jly JIoHT BEXKJIMBO OTIIPABUJI JTFOJIEM KO BXOAY B TUQT.

Korpa ona Bepuynack, Con Ha 6riyta HemHOro ob6ecrnokoeHa: “Ha atot pa3 KFC noxecna Gomnbinue
IIOTEPH, ¥, BO3MOXKHO, B OyAyIIeM oHa HanenuTcs Ha Burger King.”

Jly Oonr kuBHyI: "Ha camoMm pene, y4uTHIBasi CKOPOCTh pa3BuTusl Burger King, maxe eciu Mbl
HUAYEro He MpeAnpruMeM Ha 3TOT pas, npefanonaraercs, 4To KFC BoT-BOT chopMynupyeT CTPaTETHIO
nnsa Burger King.”

McDonald's B KuTae maneko He Tak OTPOMeH, Kak ero 6usHec B CoemuHeHHbIX [lITaTax. B
Ipensoyed MHIYCTPUH OLICTPOro MUuTaHus B 3anmagHoM ctuie KFC Bcerma Oblyia eqUHCTBEHHOM. [0
nocneguux net Burger King nocrenenno Habupan 060poTel, npeBocxonsi McDonald's o macirabam
1 goxomaM. B 3amagHoM cTHie OBICTPOro MUTAHHUS MKINeBas MPOMEIIIIEHHOCTh, OHA 3aHs/Ia BTOPOe
MecCTO.

Ha aToT pas, ¢ nomouisio Toro, uto caenan ['au [uuH, KeuTepuHr Jly omepkai BepX IIePBLIM, U eCIIU
Ob1 ObL1 maHC HanacTh Ha KFC 1mo3xke, OH He MOT ero yIIyCTUTb.

Brnarogaps MATKOMY TEKCTY B CpefiCTBaX MacCOBOM MH(opMalnuu U pekjiaMHOU yrmakoBKe B 1990-x
rogax, B COUeTaHUU C MEHTAJIUTETOM KUTAMCKOTO Hapoda TOTO BpeMeHH, 3TOT PECTOPaH ORICTPOTO
IUTAHUS B 3allagfHOM CTHUJIE OBUIT YCIIEIIHO YIIaKOBaH B BEICOKOKJIACCHBEIM PECTOpPaH OBICTPOTO
IUTaHUA C COONIONeHNeM I'UTHEeHEl ¥ TapaHTUel KayecTBa. [lake y MHOTHUX JII0fed eCTh IeHb
POXKOEeHUS UJIA XOPOIINM pe3ynbTaT B 9K3aMeH. YkuH B KFC - 9To ny4imnmi npa3gHuk.

Ho mocne BCTymneHus: B HOBOE CTOJIeTHEe, 0COOEHHO ITOCIIe BCIBIIIKY UHIIUAEHTA C CYOJaHCKUM
kpacubeM, KFC 1 McDonald's mocTeneHHO cominu ¢ anTaps. B rna3ax MHOTHX iofgel ux GakTop
0e30IacHOCTH [aXKe He TaK XOPOIll, KaK yIuYHble TaMOyprepel Ui KuTalckue raMOyprepsl.

Jly JIoHT paHblIlle TOTOBUJI KaPEHOT0 IIBITIIIEHKA-UMUTATOPA, TI0X0XKEro Ha YoJjieca ¥ ToMy omo6HOe,
TI09TOMY OH MHOTO 3HaeT 00 3To¥ oTpacnu u noMHUT, 4yTo B KFC 6blJ10 He OMHO HapylleHue mpaBuil
TUTHEHEHl UM KauecTBa.

Briiinst u3 3manust o01ecTBeHHOro muTanus Lu's, cen B Mamuny ['9H Xyuoxky, UU npouuTtan



www.yaHniry.Kom ®au Baibun 3agymacs.

HeB03MO0OKHO OTKPHITH IPOPEIB OT Lu's catering, Tak Kak xKe Mbl MOKEM KaK MOXKHO CKOpee
YCIIOKOUTH BOJIHY 00IIeCTBEHHOT'0 MHEHH S, KOTOPO€E CTaHOBUTCS BCe 0oJiee HEOIAaronpUATHEIM IJIs
KFC?

YT0 KacaeTcs KOHKypeHTa Burger King, To K HeMy HY>kKHO OTHECTUCh CEPbE3HO, HO €CJIU BB
IEeNCTBUTEILHO XOTHUTE YTO-TO CAEJIaTh, BaM IIPUAETCS MO0KOAaTh, TOKa 00IIeCTBeHHOEe MHEHNE
30eCh HEMHOTO U3MEHHUTCSI.

B mericTBusSX mOIKHA OBITD omnpenesieHHad IMOCIeq0BaTEeIbHOCTh IIPUOPUTETOB.

IIns Tako¥ MHOTOHALMOHANIbHOM KoMaHuH, Kak KFC, Takol yoap - HUUTO, BCTaBauTe, The OBl BH HU
yramnu!

®aH BonbuH ORICTPO IPUHAT perierye: "Cso ['9H, KaK IPOXOIUT PEMOHT HAIleTo Mara3nHa 30ech?”

“Bcst pekTuHUKAIMS 3aBepilieHa, BHeIpeHa HOBas CHCTeMa TeCTHPOBaHUS KOMIIaHUH, U Bce 0Iroma
IIPOXOMISIT CTPOTHH KOHTPOJB!['9H XyHIKY yBEPEH B 9TOM: “f MOTY rapaHTHPOBATh, YTO CO BCEMHU
IPOAYKTaMu IUTaHus npobieM He Oymet!"”

®an BoitbnH HEMHOT0 ITOfyMaJl U cKa3asl: “Bel akTUBUDPyeTe CBOU KOHTAKTH 3[€Ch, CBIKUTECH C
OTAEJIOM KOHTPOJIS Ka4yeCTBa IIPOOYKTOB IUTAHUS U IIOIPOCUTE UX IIPOBECTH ellle OOHY IIPOBEPKY
o6pa3sioB KFC ... JIydiire Bcero mpoBeCTH IIPOBEPKY 00pa3I[0B BCeX CeTel OBICTPOTO MUTAHUS
3amafHoro Turna, BKitodas Burger King. Ecnu oHu goyKHBE IpuiTH, obpalmiaiTech K CpeacTBaM
MacCcoBOU nH(popmaIuu u 60bIre 00maNTeCh C OCHOBHEIMU CPEICTBAMU MaCCOBOM MH(MOPMAIHH,
YTOOBI y TIPABUTEILCTBEHHBIX BeIOMCTB OblIu coMHeHHUs ! [ToTydeHHbIe Pe3yIbTaThl TakXkKe OyOyT
cIpaBeIuBEIMU. Haliu cTaHmapTh Helloxue 1o cpaBHeHUI0 ¢ Burger King. Briaromaps coobieHusM
CMMU MO0KHO BOCCTAHOBUTb HEKOTOPOE 00IIeCTBEHHOE MHEeHHE,”

BruManue! 3TOT mepeBon, BO3MOXKHO, €IIE€ HE TOTOB.

Ero cratyc: ugeT mnepeBop
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