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[Tocne nonynH4. ..

JIn Cunb ¢ KoM(popTOM HacaxkKaancs KOHAUIIMOHEPOM U HeOpeKHO CKa3all CBOeEMY CEKpeTapio -
“Cnpocu MeHenxepa By, CKOIbKO KIMEHTOB B HaCTOSIIee BPEMs 3aPETUCTPHUPOBAHO”.

Cekpertapiia noctaBuia nepep Jlu CuHeM TapenKy ¢ Hape3aHHBIM ap0y30M U MOJHsIa TPYOKY
TenedoHa, YTOOH TTO3BOHUT.

MrHoBeHUe CIyCTSI CeKpeTaplila oBecuia TPyoKy, HO ee U0 OBIJI0 HEMHOTO GJIeTHBIM.
- YTo He Tak”?
Y JIu CuHs BO3HUKIIO AyPHOE NIPEIUyBCTBUE, KOTAa OH YBUAEI BhIpaXKeHUe JIMlla CBOEU CeKpeTapIIu.

Cexkperapilla OCTOPOXKHO OTBeTUIIA - “MeHenxkep By cka3as, 4TO KOJIMYECTBO 3aPEeTUCTPUPOBAHHEIX
KJIMEHTOB... Bcero 180.”

-4ro?
JIu Cunb BcTan - “IloueMy Tak Masio KJIUEHTOB?”
B KOHIIe KOHIIOB, IPOLIJIO YKe MOIAHS.

XoTs1 HOYHOe BpeMs OBIII0 MUKOBEIM ITEPUOAOM [ KJIMEHTOB PECTOPaHOB ropsSuero MUTaHus, NCXOMs
13 TEKYyIIUX Pe3yIbTaToB, faXe eciii OBl PeCTOPaH 3aKPhUJICS HOYBIO, YUCJIO 3apPETUCTPUPOBaHHBIX
KJINEHTOB He ImpeBbicuiio 651 250.

B ¢unuane IIponseratomero Apomarta B Tuauga [Inasa...

MyX4rHa CpegHUX JIeT B KOCTIOME CUJIBHO BCIIOTEN, 00bsACHAS - “IIpe3uneHT JIu, oeso BOT B YeM.
9TO0 IOTOMY, YTO HayaiaCh peKjlaMHas KaMIaHus B Xegumnao...”

- KpOMe TOT'0, 3d KaXKoe IIOIIOJIHEHNEe OHHU BBIJAIOT PaBHOE€ KOJIM4YECTBO 0asioB B paMKaX CBOUX
BCTYIIUTEJIBHBIX JIBT'OT.

- 41 He ompaBABIBAIOCS... [Ia, @, 3TO MOS XalaTHOCTh Ha paborTe...

- 4l ucmpagiio mMoNoXKeHue, s 00elnaro...

[ToBecuB TpyOKy, MeHenKep By BHITISAOEN Tak, CIOBHO TOILKO YTO Chesl PeKasnu.
- YepT Bo3bMH, KakK 5 MOT'y HabpaTh 270 3aperucTpUpPOBaHHbIX KITHEHTOB!

- JIu CvHB IEeUCTBUTEJIPHO Chell fepbMo. ECiiu OH He [acT MHe PeCcypcoB, KakK s CMOT'Yy
KOHKYPUPOBAaTh C Xeausao?

3aTeM MeHeqxep By Bcriomuun, uto JIu CuHb cKa3sarn 1o TenedoHy, ¥ OYyBCTBOBaI pa3fgpaxKeHue.

910 OBITIO BCE PAaBHO, YTO XOTETh, YTOOHI JI0IIaAh 6exkasia, HO He JJaBaTh el HUKAKOU TPaBhl, YTOOH
noectb. brein v JIu CuHb cyMaclienmum?

- MBI MOXKEM TOJIBKO JIOKHO COOOIIUTH O KOTMYECTBE KJIMEHTOB.



OHU He MOTJIX TPOCTO TaK YBEJIMUUTD YKUCIIO UJIEHOB, HO MOTJIX MCIIOIb30BaTh MOANEIIbHEIE
KJIMeHTOB. HampuMep, eciu Obl OHU MPUBITEKTH 50 IOOOETbHEIX YYaCTHIUKOB, OHM MOTJIH OBl CKA3aTh,
YTO NPUBJIEKIHU TOJIBKO 30 4esloBeK.

- Cs10 Bag, Cs1i0 Bas.

HecMoTpst Ha TO, UTO OH IIPUHSI PEIIeHKe, OH BCe ellle OblI HEMHOTO PacCTpPoeH - “IIoToponucs u
pasmai MMCTOBKY CHapyxku. CKaxu UM, 4TOOH He pacciiabisiauce!”

Csto Ban Obin1 cTapmiuM 0opUIIMAaHTOM B Mara3uHe. YCIIbIIAaB 3TO, OH TYT XK€ BhiOexKall.

JIn CuHb yIBIOHYTICS.

Xennnao UCIIONIb30BaJI CBOM IIOCIIEOHUN XOL.

- 9o moxoxke Ha pabdory Uxkao YxkaHS.

OpHako OH He W He OyMas, 4To 3T0 Oblta unes He Yxkao UxkaHs, a E OanHa.

3a KaX[Iyi0 CyMMY IIOIOTHEHUS OHM OyIyT BEIHAaBaTh OQUHAKOBOE KOIU4YecTBO 0asmoB. JIu CuHb
TOXKE OCMEJIUJICS 3TO cHenaTh. B nyurnem cioydae 3To oboimgercst Bcero B 100 000 roaHew.
[TpomBeTatoutuit ApoMaT Mor ce6e 3TO IO3BOJIUTH!

JIu CUHB MOT COTJIaCUTHCS 3aIlJIaTUTh 3Ty LIEHY BO BPEMS PEKJIaMHOTO COPEBHOBAHUS.
Opnako...

JIucToBKM OB PO3[AHBI YKe Hefmemo Hadam. OCTaBiisgss B CTOPOHE BOIIPOC O TOM, KaK
KOMITEHCHPOBATh KJIMEHTaM, KOTOPHIE YK€ 3apPeruCTPUPOBAJIUCE ITOTYYUB YJIEHCKYIO KapTy, eClid OBl
OHH M3MEHWJIM CBOM PEKJIaMHEIH IIJIaH TOJIBKO M3-3a XeOUI1a0, OHKM 0KAa3aIHuCh ObI B HEBEITOTHOM
IIOJIOKEHUH.

Hemnoro nmopa3msiciuB, JIu Cunb ckasarn - “Coobururte coTpygurukaMm punrasna TuaHna, 4ToOb OHU
IIPOMIBUTAJIM CBOM YJIEHCKME KapThl, U YCTAHOBUTE [JIS1 HUX XKECTKUU OPUEHTUp”.

- B To e BpeMsi, ITocie TOTO, KaK HaIll MEPOIIPUSATHS 110 OTKPLITUIO PrIraja 3aKOHYaTCH...

- Ecnu Konm4ecTBO OedCTBUTEIBHAIX perucTpauuil mpeBelcuT 800, KaXKOel COTPYOHUK OymeT
Bo3HarpaxmeH 500 oansamu. Ctapmmi odpunianT 6yneT Bo3HarpaxmeH 800 0aHsAMU, B TO BpeMs Kak
MeHemxkepy OymeT BrimadueHo 1200 roaHe!

- Ecnu Kxonm4ecTBO NeNCTBUTEIBHBIX perucTpaunii mpeBelcUT 500, KaXK bl COTPYOHUK OymeT
Bo3HarpaxmeH 300 oansamu. Ctapmmi odpuniranT 6ymeT Bo3HarpaxmaeH 500 0aHsAME, B TO BpeMs Kak
MeHeqxepy Oynet Beinadero 800 raHnei!

- B To ke BpeMs COTPYOHUK, KOTOPHIM IIPOABUHET HauOOJIbIllee KOIMUYECTBO YIEHCKUX KapT, OIyYUT
equHOBpPeMeHHBIY O0HYC B paaMmepe 700 oanei!

- Takxe!

- Cnenaiite Habop BayuepoB, KOTOPHIE gaioT cKUAKY B 100 10aHell mpu MUHUMAaIbHBIX 3aTpaTax B 200
foaHel. KonuuectBo BayuepoB OymeT orpanudeHo 200 B neHb. Pa3faBaiiTe uxX B TeueHUe TPeX OHEU



OJPSIM KITHeHTaM!
- OTH Bayuepsl OyAyT PO3MaHH 3a IeHb J0 OTKPHITHS Xeaunao. YTo KacaeTCs MPOHOIXKUTETBHOCTH. ..

I'na3a JIu CuHS 3aropesnuch - “Mbl Oy[ieM pacIpoCTPaHsSTh Baydephl J0 TeX IOp, oKa Xeaunao OymgeT
IIPOBOAUTEL MEPOIIPUATHS 110 OTKPHITUIO CBOeTo ¢unmranal”

- U3xa0 YK3Hb...
- Ecniu T MOXKeIlb UCIIOIb30BaTh CBOM IIOCTIEAHUM X0/, IIOUYEMY 5 HE MOTY?

B xoHue koH10B, JIu Cunsb co3pan [IporBeTawmuii ApoMar ¢ Hyssd. [10 IyTy OH YHUYTOXKUII
OecuncieHHOe MHOXKECTBO KOHKYPEHTOB.

B Tuanpa Ilnasa.

IBoe coTpygHukoB [Ipo1BeTatoiero Apomara, ONUH BEICOKUM U ONUH HU3KUM, IPATAUChH B TEHU
3[IaHMH, C 3aBUCTHIO IJISAAS Yepe3 YIULly.

- Ybu OHU cOTpyAHUKHU? Ha 3TOT pa3 UM pa3farT BOLy U MOPOXKEHOe.

“§l cipammBa ux. ITO CTYIEeHTh YHUBEPCUTETA, HaHAThIE Xequsnao” - 00jiee BHICOKUN COTPYIHUK
CBEPKHYJI 3aBHUCT/IUBRIM B3TJISIAOM - “$1 CIIBIIIAN, YTO Y HUX €CTh IBA Yaca IepepriBa Ha oben".

“OHHU TaK XOPOIIIO OTHOCSTCS K CTyJEeHTaM YHUBEPCUTETA” - APYTOM COTPYAHUK OOIU3HY
nepecoxiue ry0u - “TIouemMy O6bI HaM He KYIUTh OYTHIIKY BOOB M HEMHOTO OTIOXHYTh?”

“JlamHO, 51 TOXKe YMUPAI0 OT XKaXbl" - 6071ee BLICOKUHN COTPYIHUK OBUT HEMHOTO coOna3HeH. OgHAKO,
Ipexae YeM OHM YCIIeJIH YTO-Ti00 MPeaIpHHSATh, PSOOM C UX yIIaMHU Pa3daliCs PeB.

- PaboTatiTe ycepaHo u He neHuTech! Korga mpumet Bpemst o0ema, KTo-HUOYIb IPUOET BaM Ha CMeHYy!

Crapumii opunant Ban oTpyran ux.

B Xemumnao Yxkao YxksHb 1 E ©oH enu apOy3Hl, IS4 Ha Mara3dH HaIPOTUB HUX.
- Tet gymaetns, uTo 6u3Hec IIporBeTaomnero ApomMaTta HaCTOJIBKO XOPOIII?

“C CerogHSIIHEro yTpa JII0AU CTOSAT B ouepenu...” - YKao YK3Hb IPIMO IPOKOMMEHTHPOBAI - “Bce
OHH, IOJIKHO OBITH, OBLUIM HAHATEL!”

- Bo3MOXKHO, ecTh /1oy, KOTOPHE TaKXkKe JII0OST eCTh Topsiuee Ha 3aBTPak.
E ®3H pacxoxoTasncs u 06epHYJICs, TOCMOTPEB Ha3af,.
[To3agu Hero cTapimuit oGuUIMaHT Xe[uIao B HaCTosIIee BpeMs 06ydan HOBEIX COTPYIHUKOB.

Crapumit opuIuaHT GBI KeM-TO, Koro Ykao YK9Hb TepeMaHuI U3 OPYroro pecTopaHa C TOPIIYUME
ropmroykamu. Ero 3Banu Llu FOHB. YCnBIIIaB o 3apriaTe ¥ Pa3lTuYHBIX TbIOTaX OT XeOuIao, OH
pemmn c6exaTh ¢ Kopabis.



Llu FOHDb mepkan B pykax HEOOIBIIYIO TUCTOBKY, HATMCAHHYIO TUYHO YkKao YxkaHeM. JIucToBKa
cofepKaia IpaBuia IOBEJEeHUS] COTPYOHUKOB, a TaKXkKe Harpajbl 1 HaKa3aHUs.

- Kopoue roBops, Hallla 1e/1b - 3aCTaBUTh KJIIMEHTOB YyBCTBOBATE Ce0s1 pacabieHHo!

Llu FOHB 00Be B3TIAIOM AEBIATh COTPYAHUKOB IIepefi HUM U CKa3all TIy0oKuM royiocoM - “Eciu s
MIOYYBCTBYI0, UTO CPEJU BaCc €CTh KTO-TO, KTO HEYBaXKUTEJIbHO OTHOCUTCS K KJIMEHTaM WU, CKOpee,
He MOXKeT MHTEeTPUPOBAThCS B HAIly TPYIIY, S I0JaM 3asBjieHre 00 YBOIbHEHUU BCeX Bac!”

- X0Ts1 BHI cefivac CTazkephl ¥ He TOANKICAIN HUKAKUX TPYHOOBBIX JOTOBOPOB, BE GyeTe IM0Ih30BaThCS
BCEMU IIPEUMYIECTBaMU OGUIMATIEHEIX COTPYTHUKOB!

- BBl Bce 3HaeTe 3apIuiaTy u cyOcuguu, KOTopkle MEL IToy4aeM B Xenusnao. Bo BceM ropopne LjoaHb
nonpoOyHTe U TOCMOTPUTE, CMOXKETE JIU BBl HAUTH APYTOM pecTopaH, KOTOPBIM MOXKET CAeNIaTh TO XKe
camoe.

- OH xopolll, He Tak Ju?
YcnpimaB ronoc mo3anu ce6st, Yxkao UxkaHb mocMoTpen Ha E ®9Ha 1 3aroBOpHIL.

“On gHemnox" - E ®an 3akaTui riasa, risaas Ha Yzkao YxkoH - " OBII TeM, KTO BEJI cobecemoBaHue.
Kaxk s mor He 3HaTL?”

T'oBOpST 9TO, OH ITOAOIIEN KO BXOAY B Mara3uH - “Llu FOHB, He cTo¥ mpocTo Tak. [1030BU BCEX, UTOOB!
oHM Toenu apby3a”.

- Xopotrto.
[z FOHB OBICTPO OTpearupoBal.

3ateM E @31 nogusan apby3 ¥ IOCMOTpeENT Ha Bcex - “Bpathbs, moxarnyiicra, goelbTe apoy3. [aBaii
I032Ke IMOMEeM B PeCTopaH. ITO Moe yroijeHue!”

- Xoporo!

Bce pa3pa3unuck CMEXOM.

[IIna “HTEHCUBHAS MTOATOTOBKA K OTKPHITHIO ¢unuasna. boprba ¢ 3arpsisHeHueM Oblsla 3aBeplleHa, U
TIepBasi MapPTUS MHTPETUEHTOB [IJIsT TOPSYUX TOPIIOYKOB yKe Oblyla Ha MecTe. OCHOBEI [JISI TOPSTYETO
TOPIIIOYKa TaKXKe OBLIM DOCTaBIIEHH CO CKIlafa. He6GobInyo YacTh OTHECTH B Mara3uH, B TO BPeMs
kak E ®3H apeHI0Ba XOJIOOUIbHYIO KAMEPY ¥ XPaHUII TaM OCTaJIbHOE.

TeMm BpeMeHeEM peKilaMHast paboTa ITPOMOIKAJIACh YXKe TPY JHS. 3aBTpa OyHOeT IEPBLIN NeHb X
paboTHI.

B pecropane Xegunao E ®3H 3amiaTui I0CIefHIO0 3apIjlaTy CTYOEHTY KoJleaxa u 00bsIBUi 00 uX
YBOJIbHEHUM.

- Bocc E, He 3abynpb mouckaTh MeHs B CIEAYIOIHNH pa3, Koraa y Bac 6yzmet pabora.

CrymeHT yHUBepcuTeTa yiapiOHyscs E ®aHy U cKa3a 3To.



OTH HECKOJIBKO [IHel Pa0dOoTH Ha HEMOJIHbIM pabouuil neHb B Xequnaao ObITHA JTyYIIUMU JHSIMH,
KOTOPHIE OHU IEePeKUITH 3a BCIO CBOI paboTy Ha HEIOIHBIN pabounii IeHb.

B KOHIIe KOHIIOB, OHHU TIOJTy4ay OYTHIIKA BOML U MOPOXKEHOe B JeHb. KpoMe Toro, Bo BpeMsi
niepephiBa y HUX B Mara3uHe OblI0 60Jiee 4eM IOCTaTOUHO apOy30B, YTOOHI IIOECTb.

9TO 3aCTaBIISIII0 MHOTHX U3 HUX YYBCTBOBATH TEIIJIO B CBOMX CEPMIaX, Maxke HECMOTPS Ha TO, YTO
paboTa OblTa AJIST HUX TSIKEJIOMH.

E ®3n YHBIGHYJ'ICﬂ u cornacuncs. OTocaB MOCIETHETO CTyOEHTa YHUBEPCUTETA, OH IIOCMOTPEIT Ha
OCTaBIIKMECSA YJIE€HCKHE KapPTHI.

XOTS CTYHEHTH YHUBEPCUTETa U30 BCEX CUJI CTAPAJIMCh IPOABUTAThH KapThl, OBLIO BEIMYIIEHO TOJIBKO
95 u3 200 xapr.

- [IeBSIHOCTO IATH KAPT... ITOT'0 HOIKHO OBITH IOCTATOUHO.
B aroT MOMeHT pa3pancs 3BOHOK.
- bocc E, cutyanus He 04eHb XopoLIas.

Yxkao YK3Hb CKa3all BCero HeCKOJIBKO CJI0B, HO 3TO 3acTaBuiio cepple E O3Ha ynacTs.

http://tl.rulate.ru/book/59766/1715974



