[Tocye TOTO, KaK IOJIb30BATE M CETH BOILIX B MIPSIMYIO TPAHCIISINIO, OHM Havyasu 00CyKOaTh B
pa3penie KOMMEHTapHeB.

B KOHIIe KOHIIOB, ITOCJIE ITePBOYM TPEHUPOBKY 3PUTENHN Ha 3TOT Pa3 Bo3Jaranu 00/IbIINe HadeXkK bl Ha
BEICTYIIJIEHUE [[3KOHa.

Kak 3TOT oueHb YMHEIN TpabuTess moBefeT cebs B 9TOM 60Jjiee KPYITHOM YIIPaKHEHUH ?
OTO 04YeHb 3aUHTEPECOBAJIO MTYOIUKY.

[Toxa onu 6e3ymMHO 06CyKOasu, BCce MOJUIlelicKre ObIM B peXKUMe 0XKUMaHUS B IMOIUIENCKOM
y4JacTke.

[TpsiMas TpaHCNIUA ellle fake He Hayasiach, HO OHA yKe IPUBJIEKJia CTOJIbKO BHUMAaHMUS.
ITO TaKXKe 3aCTaBUIIO CeP/lla MOIUIEHCKUX HAIPSIYbCH.

HukTO He mymar, YTO 3TO yIpakHeHue OBIJI0 IeTCKOM UT'POM U MOKHO OBIIO ITPOCTO HEOGPEXKHO
3aHUMAThCS UM.

B KOHIIEe KOHIIOB, CTOJIBKO JIIOJIE CMOTPEJIO II0 BCEX CTPaHe.

Ecnu Gl 0HU He paboTanmy XOPOIo, OHU HaHecu Ol yinep6 penyrauuu [lemapTaMeHTa IMOTUIuN
mraTa IleHcunbLBaHUuS.

U oHu noTepsoT nuio nepern scemu CoenuHeHHBIMU LlTaTamu.
HuxkTO HE X0Ten TePATH JIULIO.
[ToaToMy B rita3ax BCeX COTPYIHUKOB MUUILIMK 3TO Oblla He yueOHas TPeBOTa, a HACTOSIINM OO.

Y Temneph 4e0BEK, ¥ KOTOPOT0 OOJIKHA Oblna OBITh cepbe3Hasi rojioBHas 0071k, ObIT He KeM MHBIM,
KaK PYKOBOOUTENIEM 3TOM ONepalyy MOIUIUH.

Jlupep BUOEN MPSIMYI0 TPAHCIISALNIO TOCIIeHET0 YYeHus U BClo nHopMarmio. OH 06HapyXKUJI, 4TO C
I?X0HOM OYeHb TPYIHO UMETH [EJI0.

Y ecnu OBl OH, BETYIIHH, JOMYCTHI KAKHE-TO OIIKOKK B 9TOM YIIPaKHEHHH, 9TO OblsIa OBl HACTOSINAS
roJioBHas 0O0JIb.

Tem BpeMeHeM OaHK T'OTOBHUJICS.

9T0 OB 0CHOBHOH OauK. OH OBLI HEMAJIEHbKUM, HO CEerOfHS KJIIMEHTOB ObIJI0 HEMHOTO.
9T0 OBIIIO TOTOMY, YTO HAaYaJIbCTBO 3HAJIO, YTO OAHK CETOMHS CTOJIKHETCS C OrpabjieHueM.
CrnemoBaTeNbHO, OHM YK€ OTPAaHWYMITA KOJTUYECTBO KITHEHTOB C CETOMHSIIIHET0 yTpa.

YroOnl B 6aHKe He OBITI0 CIUIIKOM MHOT'O KIHEHTOB, ObII0 OB JIerde WX pa3orHaTh, KOT{la HAYHYTCS
YUEHWUS.

IIHeM, POBHO B IBa Yaca, B 0aHK IIPUIIIK YEeThIpe YeoBeKa.

«YBaxkaeMble C3p ¥ MajjaM, CerofiHs Hall 6aHK 60jble He PaboTaeT B CBSI3U C TEXHUYECKUM



oOcnyXuBaHNeM. Bl MOXKeTe BEPHYTHCS 3aBTpa».
OxpaHHUK YBU[EJl YeTBEPhIX UAYIIUX JItofei U OBICTPO OCTAHOBUII UX.

[ToCcKOTBKY YIIOTHOMOYEHHBIY He IT03BOJIUII 3HABIIUM 00 3TOM JIIOAIM COOOIIUTH O TOM, UTO OHU
co0uparTCs MPOBECTH YYEeHUS B 9TOM OaHKe, UH(POPMUPOBAHHEIE PYKOBOAUTENIN OaHKa He
PacIpoCTpaHsAId HOBOCTH 00 YUEeHUAX.

nu OXPAHHUK, €CTeCTBEHHO, II0OYMaJl, 4YTO CErogHsa TaK MaJio IIOCeTHUTeNel n3-3a PETYyIsapHOTO
PEMOHTaQ, KaK UM 1 COO6I.T.II/IJ'IO Ha4aJIbCTBO.

"3aBTpa? HeT, HET, HET, MBI IIJTAHUPOBA/IN BOUTH B OaHK cerogHs. He omo3gaeM i MBI 3aBTpa?»
— CKa3aJl YeJl0BeK BIIEPEU YETBEPHIX.

Wx miaru He IpeKpalaauch.

ITH YeThIpe YeI0BeKa, 0YeBUOHO, ORI KOMaHI0! rpabuTesne.

Yunn Cmur.

Bbpaysn Yunsamc.

JleoHn 9BaHC.

Benepa Anuca.

Kak saapo 3Tol TpeHUPOBKH, [I2KOH He IIOIIeN C HUMU.

Y Hero OwIIHM ellle OpyTrue fena.

YBuUpEB, 4YTO YeTBEPO HE OCTAaHAB/IUBAIOTCS, OXPAHHUK HACTOPOXKUJICH.
Pyka moTsiHyack 3a €ro CIUHYy ¥ KOCHYJIach MyOUHKH.

«4l cKaxy 3To CHOBa. baHK MMeeT orpaHUYeHHbIE YCIIYTU B CBSI3U C TEXHUYECKUM 00CITyKUBAHUEM.
ME&1 ckopo 3akpoeMcsi. Thl MOXKEITh TPUUTHU 3aBTPa, YTOOH! 3aHATHCS CBOMMHU [leJTaMHU.

— CEPBE3HO CKa3aJl OXPaHHHUK.

Kak HpO(i)eCCI/IOHaJ'IBHBIfI OXPaHHHUK, 3TOT YEJIOBEK OT IIPHUPOIEI OBIJT BBICOKUM 1 KPEIKNM. Bonee
TOI'0, OH HECKOJIBKO JIET OBITT BOBHHBIM.

YV Hero OB HOBOIBHO XOpolIue 60eBble HABHIKHU.

[TosToMYy, maxke eclnu OH CTOJIKHYJICS C YEeTHIPHMS JTIOObMHU, OH JIMIITh HEMHOTO HAMpSATCS ¥ COBCEM He
MCITyTaCs.

— Cap, a 4TO, eciii MHe IIPUAETCS BOUTH?
Yunn CMUT IOOHSI TONIOBY ¥ IIOCMOTPETT Ha OXpaHHUKaA.

B 3TOT MOMEHT ero BOJIOCH OBUIM 3a4ecaHHbl Ha3aj, ¥ OH BHIIIAAen OmectaiiuM. OH OBLT B
COJIHIIE3aIUTHHEIX 0YKaxX U JepKajl BO PTy CUTapy.



Cyns mo BCeMy...
OH OBITT TOJTHOCTHIO OfIET KaK TaHTCTED.

[ToMuMo XynUTaHCKOM YIRIOKY Ha T'ybax, 3To ellle 6oblie yOenuio oxpaHHUKa B TOM, 4TO Yusn CMUT
He OBIJT XOPOIINM 4YeJIOBEKOM.

OH BBITAIIUII XXe371 32 CO00.

OH KpenkKo gepkan ero.

«Ecyu BBl HacTauBaeTe Ha TOM, YTOOBI BIIOMUTLCS, He OOBUHSINTE MEHSI B HEBEKTUBOCTHU».
"9T10 Tak?"

Vnri6ka Ha ry0ax Yumra CMuTa cTaja ele mupe. 3aTeM.

Ero pyka mOTSAHYJACh K II0SICY, BEITAIlUIIa MTUCTONET 92-r0 Kanubpa U 3apsfuiia ero.

"O Mo bor!"

I BUXKeHUST OXpaHHWKA BHE3AITHO IIPEKPATUIIHCE.

I'nmaps Ha YepHOoe OyJio IINCTOJIeTa, Ha €ro JINIe 6bICTpO BBICTYIIMJIM MEJIKKE KallJIl XOJIOOHOTI'O II0Ta.
Kakoe-T0 BpeMs OH He OCMEJINBaAJICA COeJIaTh HUKaKUX OBUXKEHUH.

B ero ronose mpoMeNbKHYIa MBICIb.
'pabutemnu!

XoTtenu orpabuth OaHK.

9TOT OXpaHHUK TakK HONro paboTasn B 6aHKe.

9To OB ITEPBHIA Pa3, KOT{la OH CTOJIKHYIICS ¢ orpabmeHueM 6aHKa. Kakoe-To BpeMsi OH He 3HaJl, Y4TO
[enaTs.

«Teneps menau, Kak g TOBOPIO, U BHITOHYM BCEX KIIMEHTOBY.

— cka3an Yunn CMUT € XOJIOOHBIM JIUIIOM.

[Tox BusHUEM [I;)KOHA OHU TaKxXKe MOTPY3UIUCH B POJIb rpabuTene.
TeMm Oosee, yepes 9TH HECKOJIBKO THEH MOATOTOBKH.

Bcesikumit pa3, Korfia y HUX BUeTBepoM ObIIO BpeMsi, OHH CIIpalIuBaiu y JI:KOHa coBeTa, KaK ChIrpaTh
HACTOSIIero rpabuTers.

II>XKOH He TIOCKYIIUJICA ¥ PaCCKa3alJl UM O CBOEM OIIBITE.

[Tocre cTONb HONTOTO YIIOPHOTO 00yYEHUS YeTBEPO U3 HUX Telephb BHITISAENIN HAaCTOSIIUMU
rpabuTensIMu.

“Ha CSp."



OxpaHHUK OBICTPO COTJIACHUIICS.

Ou 3abexasn B 0aHK ¥ Hayasl Pa3rOHATH KJIMEHTOB.
YeTBepo U3 HUX [TOKA3aJIM CBOE OPYKHUeE Y BXoAa B OaHK.
9to OBl mIaH JIKOoHA.

B KOHIIe KOHIIOB, HECMOTPS HYM Ha 4TO, 9TO OblJIa TPEHUPOBKA. Kak rpabuTeIn, OHU He MOTJIH
IOMeNIaTh COTPyJHUKaM OaHKa MK APYTHM JIAIaM COOOIIUTE 00 3TOM Cydae.

KpOMe TOT'O, IIOJIMIIUA OIIPpEneJIEHHO OBl7Ia HArOTOBE.
Kaxk TonbkKo oHU IIoJIy4yaT OT4YEeT, OHU 6YJIYT TaM.

I>X0H BHUMATEILHO U3yYMII PACCTOSIHKE OT IIOJIUIIEHCKOTr0 yY4acTKa M0 0aHKa, 0 KOTOPOTro OBIIO
IecsTh MUHYT.

OTo Korfia mpensiTCTBUY He ObLIO.
[TeHcunbBaHus OblIa KDYIHBIM 9KOHOMUYECKHM IIITATOM, a 3T0 OBUI ero IeHTp. MaruH OblJI0 MHOTO.

Iaxe ecmu MBI BO3bMEM KaHaJl 9KCTPEHHOT'0 pearupoBaHusi, OH He MOXeT OBITh
OecCIpensiTCTBEHHBIM.

WTak, monuuuu Hy:KHO OBLIO ellle KaK MUHUMYM 15 MUHYT, 4YTOOBI IPUOBITE.
25 MUHYT BpeMeHH B 00IIIeN CITOKHOCTH.

CNuIIKOM Majio BpEMEHH.

HemocTaToyHO OBITIO TO3BOIUTE TPAOUTENSAM IIOJTYYUTh 30JI0TO, a 3aTEM YHUTH.
B TakoM cny4ae nydire He Oerath, yCTPOUTh U3 9TOT'0 OOJIBIIIOE IIIOY.

Tak 4TO He Hago HUYETro CKPHIBATh.

ViM mpocTo HyKHO ObIJI0 OrpabuTh 6aHK IPU THEBHOM CBETE.

ITo mnany [IKOHa, OHX BYETBEPOM IIPHUIIIK B 6AHK, BRITHAIM KJIIHEHTOB U3 6AHKA, a 3aTEM B3SIJIH 110
CBOM KOHTPOJIb TePCOHA OaHKa.

OH He xXoTen 6paTB KJINEHTOB U IIEPCOHAJI BMECTE B 3aJIOKHUKMU.
HOTOMY YTO He OBIJIO CMEBICIIA 6paTb CJIIMIIIKOM MHOT'O 3aJIOZKHHKOB.

Ho TEIIEPb B 0aHKe ORII0 OEBATH COTPYOHUKOB, KOTOPEIX MO2KHO OBLIIO0 MCIIOIb30BATh B KAUECTBE
3aJI02KHUKOB.

[Tox 6mKTENHHBIM IPUCMOTPOM YETHIPEX YeJI0BEeK OXPaHHUKM Pa30THAIM IIOCETUTEIeH.
Ho mporecc He ObIT TIagKUM, HEKOTOPBIE KJIMEHTH He 3HaJIU ITPABIbI ¥ HE XOTEJIN BEIXOOUThL HAPYXKY.

Pa6oTaTh B OaHKe OBITIO HEIIPOCTO.



HyHo 6BI710 BHIOPATh KOHKPETHOE BPEMSI.
BBl OMTKHBI OBITH HAPKCOBATH YHUCIIO, YTOOH! BEICTPOUTHCS B OYEPEIb.

HexoTopkle monu mOAro XKOanyu B ouepenn, Koraa, HaKoHell, ITOAOIIIa UX 04epelb, OHU, KOHEYHO,
OTKa3aJIMCh YXONUTb.

Yunn CMUT, CTOSIBIINY Y OBEPHU, TOKE 3aMETHJI CUTYalHIo.

OH BCIIOMHWMIJI, YTO CKa3aa [IKOH, KOTIa OPraHu30BLIBaJI Oepaluio. «B Havase orpabneHus
HEKOTOPHIX HEBOJIbHBIX KIIMEHTOB PA30rHaTh HEIIPOCTO. B 9TO BpeMs BaM HYKHO CTPEJIAThH B IIOTOJIOK,
4yTOOBI 3aIyraTh Ux».

http://tl.rulate.ru/book/56304/2021413



