I'nmaBa 3. [IpucoenuHeHue KO BTOPOMY OTHENly MapKeTUHTa

HeB3upas Ha TO, KakK UX IICUXOJIOTHYECKas JesITeIbHOCTh CTapajiach OTPHUIATh BCE 9TO, KaXkKOLIH U3
OT[eJla CEHCOPUKH Hafmesscs. Hagescs Ha pajloCTHOe U3BECTHE.

Bcst KOMHaTa morpy3uiach B TUIIHHY. OHU MOTJIU SICHO YCIIBIIIATh 3BYK OBIXaHHUS BCE €IIE JIeXKAaIIero
Ha II0JTy IIapHS.

CrmycTa HEKOTOpOoe BpeMs U3 JUHAMUKOB HAKOHEIL-TO MOCTIbIIIAancs roaoc: “Csaomo”.

Cs0 CsoMmo B3pporuyna: “4 3gecs”.

“BbI HeHCTBATEJIbHO... 00aImeHHEl. CXBaTuIN. MBI CXBaTUIH ero XKuBseM! TH 3Haelllb, UYTO OH
6opMoTas, Korjaa Mbl Bs3anu ero? - HeBo3amMoxkHo... Kak 9T0 Bo3M0xkHO? [IJ151 BaC 3TO COBCEM
HEeBO3MOXKHO! - Xa-xa, HeT Hu4ero HeBo3MoxXHoro! Bot Tak oH u ObUT HaMu mouMau!”

YcrelaB cKa3aHHOE OPYTO# CTOPOHOM, BCe ObITU MOKUpoBaHkl. OHM TocMOTpenu Ha 113sH 1130,
OynoTo Ha mpu3paka. Ha caMoM fejie OHU TOXKe CYMTANIM, YTO TAaKOe HEBO3MOKHO, HO (haKT MMEHHO
TAKOB.

“CssoMo0, MO¥ [ISAIOIIKa-HaCTaBHUK CKa3aJll, YTO KaK BEPHETCS, YTOCTUT Bac B pecTopaHe. TOJTbKO UTO
OT TOTPSICEHUST OH He MOT BEIMOJIBUTH M CJIOBa. A OH emé He Bepui! Te IecTh MO3UIUH UMEHHO 5
IIprKa3alla aTaKoBaTh. Xa-Xa, S COBEpPIIUIa O0IbIION MOIBUT !

O, omb6ouKka. Bel coBepIuIn.

VBHI, MBI IOJIZKHBI TPOIONIZKATh MUCCHUIO0. Ha 3TOT pa3 Bcé OGrmarogapst BaM, BEPHYCh - 0TOIarofapio!

YBunumcs.”

Cs0 CssoMo TIpepBarjia CBSI3b.

A mocre Bce cHOBa ycTaBUNUCH Ha LI3saH 1]30. Bcé npousomeniee CIUIIKOM HapyIIUIIO 30PaBbId
CMEICJI, OHU eIllé HUKAK He MOTJIM IPUUTH B CeOsI.

Taxe TOT 060POTEHb IPUIIEN B U3YMJIEHNE, OHM KOHEYHO TaKxKe OB IIOTPSICEHHI.

Ha ux MecTe mro60# OBl OBl IITOKUPOBAH.

B kxoH1e koHI1I0B YeH U 3aroBopun nepsuiM: “EguHoBeperr LI35H, He 3HA10, B KAKOM MECTE THI
obyuancs?”



L3su 1130 He cTan oTBeyaTh YeH M, a BMecTO 3T0 cupocum: “Tenepsb Bbl MOXKETE pacckasaTh, YTO 3a
Ieja C 9TOU KoMIIaHuen?”

“EpuHoBepel] LI35H He 3HaeT?” - yOUBUICA TeXHUK fAH My.

I3sn 1130 B3rsAHYN Ha AH My U cierka rmokayas I'OJIOBOM.

VM Tpoum OBIJIO TPYAHO B 3TO IIOBEPUTE. 37I€Ch IEHCTBUTEIHHO MIPSYYTCS OPAKOHBI M CKPHIBAIOTCS
TUTPHI? JIF000# TPOU3BOIBHO BEHIOPAHHBIM COTPYIHUK MOXKET 0Ka3aThCsl HECTAHJAPTHLIM MacTeEPOM?

[Tomo6paB cepebpsiible MOHETHI, LI351H 1130 MBICTIEHHO B3[[OXHYJI - OHH €My He IIOHPABUIKCE.
[TpoGneMa He B X OOLIKHOBEHHOCTH, @ B TAKTUJILHOM OIIYIIEHUH.

YTO Ke 10 IIOMCKa KPOBAaBOTO 000POTHS OpOoCaHreM MOHETKH - (paKTUYeCKH Cyuui mycTsaK. Beero-
HABCETO OIBIT ¢ f0OaBIeHNEM HEKOTOPHIX TaflaTeIbHBIX IIPUEMOB.

[TogoGHOE ragaHue Jydle BCET0 UCIIONb30BaTh [AJIS MOMCKa 4ero-mubo. Ha 60rbIoe YuCIo CBOUX
HeraflaHHBIX BCTPEY OH HATKHYJICS HMEHHO TaKUM 00pa3oM.

ITO HE CIIMIIKOM CHJIBHO CBSI3aHO C COOCTBEHHOM MPAKTHUKOM, a SBJISIETCS BUIOM MeTahU3UKH,
KOTOPYIO OH [JaBHO y2kKe HaTPEHUPOBaJl J0 KPaiHOCTH.

[TycTh make mP¥ BO3BpALIEHUH K 0OBIYHOMY Y€JIOBEKY 3Ta CIIOCOOHOCTH CUITBHO Ociabiia, HO
OTBICKATh Ha KapTe KPOBABOTO 0OOPOTHS [JIsT HETO MO-TIPEXKHEMY HE TPYRHO.

A ImoyeMy UMEHHO IIEeCTb MOHET? - DTO BCE OIIBIT, 30E€Ch HEYETO PAa3bsACHATE.

OH 3HAJ, KaK MOCTYIUT 000pOTeHb. VX OH MOBHUIAI MHOTO.

KpoBaBrle 000POTHU TaKHe BOT TITYIIHIE.

“Konrnomepart «TsgHBbX3» pa3feli€H Ha [ABa OTAela C IIOTHOCTHIO0 Pa3IUYHBIMU YIIPABISIOIIUMA.
MoXKHO Jaxe CKa3aTh, YTO 3TO IBE COBEPIIEHHO pPa3Hble KOMIIAHUH.

[TepBbIll OTOENT OTHOCUTCS K HOPMaJIbHOM KOMIIaHUM. BCE, 4eM TaM 3aHUMAIOTCS, HUUeM He
OTJINYAEeTCS OT OPYTUX GUPM.

A BOT BTOpO¥M OTHEN He TAaKOH - y HaC 3[1eCh HET OOBIYHHIX JIIOMIeH, BCE TIOT'0JIOBHO
COBEPIIIEHCTBYIOIIHUECS.

[TpuxomsT clofga u3 Pa3HBIX MECT: ¥ U3 PA3/IMYHEIX IITKOJI, 1 CBOOOIHEIE TPAKTHUKH.



Lenett, c KOTOPHIMU MPAKTUKK IIPUXOMAST CIOOA, TOXKE CYIIECTBYET OUEHb MHOTO: HEKOTOPHIE paiu
IeHer, HeKOTOPhIe pagu TPeHUPOBKU. OOHAKO eCTh OHO, YTO BCeX 00BeaUHSIeT - 30eCh 3aHNMAITCS
He OOBIYHBIMM BemaMu.” - pa3bsicHuna Cso Csomo.

“B mepBoM oTHene ecTh MIOAY, 3HAKOIIKE JeTany BToporo?” - ciupocun L3sH L30.

“EcTb, HO 0YeHb HEMHOTHE. BCE TOTOMY, UTO B ITIEPBOM OTHEje paboTal0T HEKOTOPhIe U3 YIEHOB
CeMbH BTOPOTO OTAeNa. ECTh ellé HeKOTOPhIe aBTOPUTETHI, KOTOPLIE JTI00ST TOpYaTh B IIEPBOM
OTHelle, HO OHU TOXIECTBEHHO 3apeTruCTPUPOBAHLEI M BO BTOPOM oTaene.” - ckocunach Cgo CsgoMo Ha
3aH 1130. CriepBa OHa ¥ nogymara, 4To LI3sH 1130 *MEeHHO U3 TaK1uX aBTOPUTETOB.

[I3su 1130 He cTan paccupaiuuBaTth gajblie. OH yXKe [OHSAJ, YTO 3a KOMaHAUpPOBKU Yy ero Cy Llu.

“¢l xo4uy epeuTy BO BTOPOX OTAEN. Y Bac ecTh crnoco6?”

“B KaKO¥ OTHes TH X0Yelllb BOUTH?” - moJobonsTcTBoBas1a CIoMo.

Uzanx 1130 npusagymarncs: “OTaen MapKeTUHra. Y HUX TOXKe eCTb KOMaHAUPOBKU?”

“Ara, oTHoen MapKeTUHTra OTJIMYaeTCs OT APYyrux. TaM Bce B OCHOBHOM paau feHer. KpoMme Toro,
3apabaTriBaeTCs OueHb OBICTPO. BOJBINYI0 YacTh IITaTa COCTABISIOT He3aBUCUMEBIE TPAaKTUKU. B
KOHIIe KOHIIOB, TaKO€ JeJI0 KaK COBEePIIeHCTBOBaHKEe TPeOyeT OOJbINNX AeHeXKHEIX 3aTpar.”

CoBepirieHCTBOBaHUE TpeOyeT 3aTpar??

C Tex IIOp KakK L[3HH L[3O BCTYIIXII Ha OOPOT'y COBEPIIEHCTBOBAHNS, OH HE IIOTPATHUI U I'POIlaQ,
JOMOPOIIEHHO HpOfIJIF[ BE€Ch IIYTh OO BEPIIHHEI. B stoTt IIepuon IMPOn30IIJI0 TaK MHOT'O BCETO, 9YTO OH
oazxe 3a0bIJT TAKOE ITOHSTHE KaK OEHbI'H.

Ho aT0 651710 TTOCTIE HAaYasla ero IMyTeneCTBUA. Cettyac ke, 4TOOH BOCCTaHOBUTH HEMHOTO CHUIJIHI,
HpI/IJZ[éTCH TPATUTh JEHBI'H HA IIOKYIIKY HEKOTOPEBIX Bellle.

[To-BUIMMOMY, TIOUTH B OTHEJ MAapPKETUHTA - CaMblif pa3yMHBIHM BEIOOD.

B atot momeHT 3arosopun Yen U: “EquHoBepen ToXke TOJIBKO YTO YCIIBIMIAT - €CTh YEJIOBEK,
JKeJawIlui yTOCTUTh Hac B pecTopaHe...”

Yen U emé He KOHYMII TOBOPUTH, KakK ero nepedun L13su 1130: “ He 3anHTepecoBaH. Kpome TorO,
000 MHe TOoXe He ClefyeT PacIpoCTpPaHaThCS.”

“Torma MOXKHO HaM UCKaThb Tebs, ecnu moTpedyeTcst moMoIb?” - crpocuna Cso Csiomo.



“3a mnmaty?” - BcTpeuHo crpocun L3sax 1130.

Kenmuna ocTon0eHea, HO HeMeJIs OTBeTHNa: “3a miarty”.

“Torma 3aBHCHUT OT MOETr0 HacTpoeHus’- a mocne LI3sH 1130 mononaun: “TpebyeTcs: MPOXOOuThb
mpolenypy nIpuéma Ha paboTy? B mepBom oTherne s yxke MMomas 3asBlIeHNe Ha YBOJIbHEHUE.
TeopeTuueCcku, MeHs YBOJIAT Yepel3 Tpu AHs.”

“Ecnu B 0THeNl MapKeTHHTa, 1 ToMory Tebe 3aperuCTpupoBaThCs” - moKadasa rojioBoit Csiomo, mocmie
4ero cejia 3a KOMIIBIOTED U 3acTydasa [0 KjiaBuatype: “Utak, emrHoBepel] LI35H, U3 Kakou TH
cekThH? EcTh maocckoe uMs? Kakoit Bo3pact? TpebyeTcs mucaTh O CYyIPYKECKOM MOJI0XKEeHUn?”

“Ilaocckoe umsA? Bel BCe UCIONIb3yeTe Na0CCKUe UMeHa?” - Ha caMoM peje v 1[3gH 1130 HuKorma He
OBLIO HAOCCKOT'0 UMEHH, TOJIBKO JIUIIEL TUTYI [leMOoH-MoHapX.

[Tocne Toro, KaK OH 3aCTaBWUII APOXKaTh BECh MUP, APYTHUe JIIOOU IPUAyMallu eMy TUTYI. Kaxercs, ero
Ha3bIBa/IM YHUUTOXKUTENhL MupoB J[leMOH-MOHapX, UK Kak-To Tak. O4eHb UOUOTCKOE IIPO3BHUIIIE.

Ero oH HUKOTrfa He npu3HaBal. JIyuie Ol YK TupaH-YHUYTOXKUTEND, YeM YHUYTOXKUTEH MUPOB.

“ToNbKO YUeHUKH KPYIIHBIX CEKT, TH00 Ke HEeKOTOphle IIPEeNIIeCTBeHHUKYN UMEIOT JaoCCKoe UMs. M
CJIMIIKOM cj1a0bl, HeJIOBKO Opath cebe” - pa3bsacHUl dH My.

“Ecnu 1oy1b30BaThCsl JAOCCKUM MMeHEeM, TO HeoOs13aTeIbHO YIIOMUHATD HacTosmee?” - YTOUHUIT

L3au 1130.

“Ara, IOJis 3aIll0JIHEeHUS XBAaTUT U Ja0oCCKOro” - cka3asa CsoMo.

“Torma ucnons3yu umsa “PaccBet”. CekTh - HeT. Bo3pacT - gBapuath gBa. 2KeHnat.”

9Ty I/IH(i)OpMaI.II/IIO 3au 130 He OBITO HeO6XOJII/IMOCTI/I CKPEIBATh. YT0 XKe [0 B3ITUSI 0Aa0CCKOTr0
MMEHMU - UCKIIIOYUTEJIbHO PaJu KOMIIEHCalluu JOCaabl 00 OTCYTCTBHH TAaKOBOI'O B HpOLHJ'IOfI KHN3HU.

A uMs “PaccBeT” He COepXKHUT B cebe KaKoro-nubo CKPHITOro CMbIcia. EMy IIpoCcTo TakKoe HPaBUTCS.

CoycTs HekoTopoe BpeMs Cs0 Csi0MO BHOBb 3ar0BOpHIIa: “Y2Ke BCE B IopsAaKe. belmK MoXKelllb
no¥TH 3a0paTh B OTHeNle KagpoB. JINYHEIe MaTepHaJkl 1 U3MeHMIa, Ta0eIbHbIM YYET U3 TEPBOTO
OTAeJla TaKXe IepeKrHya.”

”Tenepb PacCCKaxy Tebe o pexume paﬁoTBI BTOPOIr'0 OTAEJIa MaPKETHUHTA. HpOBepKy IIOCEIIaeMOCTH
MOZKeIlTb NTHOPHUPOBATL - TaM BCE MPUXOOAT, KOMY KaK HPABUTCA. OpHako, eclu XO4Yellb B3SATh 3aKas,



TO IPUOETCS IPUUTH B KOMIIAHUIO, BHOOABOK, JeNCTBYET IPUHLIUII - KTO IIEPBLIM IIPUIIETT, TOTO U
Tanku.”

Hocnymas go KoHila, LI3su LI30 kuBHyn: “IIpuMepHo moHs. TpebyeTcs ele Ha 4To-To 0c060
oOpaiath BHUMaHue?”

Yen U HeMenieHHO OTBETHUIL: “[[eMCTBUTENIBHO €CTh, HAIPUMED... BCTYIUIIb B 4aT-rpynmny?”

L1351 1130 KOPOTKOE BpeMsi Koyiehasicst, HO OKOHYATETbHO BCE K€ KUBHYIL

A miocnie ero npurnacunu B rpynny «Cencopuka Nel».

L13sH 1130 TyT Xe mompayHes. OH ellé Iojarai, YTOo OHA UMEIOT B BUAY KOPIIOPATUBHYIO IPYIILY, HO
HUKaK He 0XKHUMaJl, YTO B KOHEUHOM CUETe IIPUTTIACAT B IPYIIY UX OTHENa.

Yen U cBoeBpeMeHHO mosicHu: “®akTuyecKy XkKe, 3TO IEPBOHAYANIbHOE Ha3BaHNUe, a TakK B Halllel
TpyIilie 0YeHb MHOTO /Tiofiell. EcTh HeCKOJIbKO KpacaBuIl-00TuHb. AX, 3a0bIy, TH Xe yxKe B Opake! Tem
He MeHee, MOKHO BOCIIDMHUMATh KakK yClafy [AJs I'Jla3, OHM YacTO BHIKJIaABIBAIOT cendu.”

L13sn 1130 mpournopupoBan Yen M. Celigac oH myMasl 0 TOM, Kak IOOLICTPEN BOCCTAHOBUTH CBOIO
CHUILy.
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