- TonbKO U3-3a COYYBCTBUA? - mpobopmoTana Kaposaiis.

- 9TOro BCE eIleé HemoCTaTOYHO? - cupocun JIuub L13e. - KaxXabiii pa3, Koraa S IMEITal0Ch MIOHATh
IPUYUHLL 00JIM U CTPaflaHKAX MOMX KJIMEHTOB, 5 BCETHa YyBCTBYI0 HEOOXOIUMOCTD CIIaCTH UX OT
YTOIIJIEHUSI B MOpe ropeuu. MiHaue 3T0 OBIJI0 OBl J€WCTBUTENIBHO CIUIIKOM KECTOKO.

"KoHeuHO, cracas UX, ciacaTh UX KOILIEJIbKH B TO XKe BpeMs elre nydie", - mogyMain JIuas 1[3e po
ce0s.

OH OBLT IPOCTO TaKOM KOOPOY U HOOPOCEePAeYHOM OYIION, KOTOpas He BUAea IIJIOX0T0 B APYTHUX.

KoapornaifH BHYTPeHHE COTIaChIach. ITO OBIIO MOX0XKe Ha pacckas [Ixko3eda 0 ero B3auMOJEHCTBHY C
BJIafIeIbIleM KHUKHOTO Mara3uHa.

OH 611 opyXKeino0eH, HO Xa0TUYHO HEUTpaJIeH.

O6mapmast "BHOXHOBEeHUEM", TPOKUCTEKAIOIIUM U3 COMePEeKUBAHUS, 9TOT Bllafieliel] KHUKHOTO
Mara3uHa YaCTO COYYBCTBOBaJ IMOKYIIATENSIM ¥, TAKUM 00pa3oM, ITOMOTaJl UM BHIOPATLCS U3 UX
HBIHEITHET0 3aTPYOHUTEIbHOT0 TI0JI0KEHHUS.

Ho He3aBUCUMO OT KaKOW-T0OO0 TOYKY 3PEHHUS, TAKOTO PoJa COYyBCTBHE OBIJIO UMCTO HAIIpaBlieHO Ha
TO, YTOOBI IOMOTATh APYTUM.

"HactpoeHnus" Bnagesnblia KHUXKHOIO Mara3Ha He U3MEHUJIUCh, HE3aBUCUMO OT TOTO, KaKOM HaCTPOU
OB y KJIMEHTA.

Takoro popa 4yBcTBa OBLTM Ha TOpa3mo Oojiee BEHICOKOM YPOBHE, YeM Y OOBIYHBIX CYIIECTB.

KaspomnaiiH BHe3allHO MpHIIJIa K TOHUMaHK0. BoT uMeHHO! OH e CTBUTENIBHO SIBIISIETCS MOAJIMHHBIM
BennuaimuMm!

"HeyouBUTEBLHO, YTO OH CMOT 3aCTaBUTh 3Ib(MUICKOTO Mynpella KjlaHa Mpuc MoKIsCThCS B
BepHOCTH!"

9T0 OBIJIO He M3-3a ero IOJABIISIONIeH CHIB, a H3-3a €0 HeOOLKHOBEHHOW ¥ HeJUCKPUMUHAIIMOHHOM
JII00BH.

"MIMen MU OH B BUMIy CpaBHeHUe cebs ¢ ApyruMu BenmuyaimuMu, KOTfa cka3all, YTO «s OTJIMYaloCh OT
opyrux»?"

Ha camowm fpene, Bcé ObI7I0 coBCeM mo-mpyromy. [Ipominksie Benuyatiinme, KOTOpPBIE CYIeCTBOBAH,



0OBIYHO OBLIH OrOUMCTUYHBIMHU, IIOTOMY 9YTO OHHU OBILTIN B IIePBYIO O4Yepennb JIIObMHU. Panr Benuuanmmi
OBLI IIPOCTO OIMMCaHUEM HUX CHUIJIHI.

OpHako Bnagesel KHUKHOTO Mara3uHa OblT 0JIM30K K CYTH TaKOW OIEHKH...

Muenue JIunb 113e 06 3TOM "KiueHTe" OBITIO TPOCTHIM.

Cnopocuts JIusb 113e, mouyemMy OH OTKPHIJ 3I€Ch Mara3uH, 03Ha4yasio IOHSATh IPeUMYyIIecTBa 3TOTO
parioHa.

Hampumep, yooOCTBO TpaHCIIOPTa, ABUKEHUE JIIONel Uld YHUKaIbHEIe 00IIeCTBeHHBIE 00bIYaH.
OTBeTUTDb Ha BOIPOC "mToYeMy", 03Ha4asio Obl OTBETUTH Ha €€ MOTUBLEL. OCHOBHAs IIeJIb COCTOsIa B
TOM, YTOOBI HAlTH BCE JOCTOMHCTBA, KOTOPHIE OB B 3TOM 0671acTH. DTO OBITIO TOpa3mo

s dekTUBHEE, YEM CIIpalIMBaTh: "ITO, II0-BaIllEMY, XOPOILIETO B 3TOM MecTe".

Korpa JIuub L]3e menan HEKOTOPHIE OObBIYHEIE HAOMIOOEHNS, OH TaK¥Ke MUCCIIeq0BaJl, UCIOIb3Ys
BOTIPOCHI, TONOOHEIE 9TOMY, ¥ OHH YaCTO JOBOJILHO OBICTPO BBEISIBJISJIM IOCTOMHCTBA U HENOCTATKH.

U eé BOIIPOC 00 UHIIUOEHTEe CO B3PEIBOM I'a3ad OnLn OoJTEe IIPOCTEIM - KE€HIIMMHa CIIPAllliBajia O TOM,
KaK IMOCTPaaalIn OKPyXKaloliue JII0OHn. B GonbIITMHCTBE CJIy4aeB pacCClieqoBaHN€e 3TOr0 aClleKTa
03Ha4aJlo, YTO MOTHBEI npyroﬁ CTOPOHEI OBIITH CBSI3AHEI C HHIMIEHTOM CO B3PEIBOM I'a3a.

HakoHel, oHa crpocusia ero 06 00CTOSITeILCTBAX €r0 Mara3uHa. ITO 03HAYas0, YTO He3HaKOMKa B
OCHOBHOM IIBITAJIaCh MOHSATH OOIIYIO CUTYAIIHIO C Mara3MuHAMHU B OKPECTHOCTSIX ITOCJIe TOT0, KaK B3PHIB
ra3a CPaBHSIJ C 3eMJIEH ITPOCTPAHCTBO MPSIMO BIIEPE[IH.

OueBUHO, YTO KOMIIAHUS, U3 KOTOPO# Oblyla 9Ta opucHas Jenu, X0Tesa IIPOBECTH UCCTIel0OBaHuE,
YyTOOH! OLEHUTD IIEHHOCTh 3TOTO palioHa /Il Pa3BUTHS, a 3aTEM IOJIyYUTh ITpaBa Ha pa3paboTKy
3TOT0 MIPOCTPAHCTBA PYUH.

Opuaxko JIuns Ll3e Obl1 IepeHecéH ciofla bIskKY, U pacIionoXkeHre 3TOT0 KHUXKHOTO Mara3uHa ObIIo
COBEPIIEHHO CTy4aiHbeIM. TakuM 00pa3oM, JIuHb 1]3e MOKHO CYUTATH UCKITIOUEHHEM.

W mpuyuHa KCI0JIb30BAHUS TaKUX [IBYCMBICIIEHHBIX CPEMICTB [IJIs IOIpOca, BEPOSTHO, 3aK/Ioyanach B
TOM, 4YTOOHI IepKaTh 3TO B CEKPETE OT APYTUX KOHKYPHUPYIOUIUX KOMIIaHUM.

OpHako, gaxe ecnu Obl 3T0 O5UTO TaK, JIuHb 1]3e BCEé paBHO XOTeJ IPOOBUHYTE CEOsI.

ITo xopormo oTpaboTaHHOM MpodecCHOHaIbHOM ocaHKe nenu JIuHb 113e qoraganack, YTO KOMIIAHUS,
13 KOTOPOY OHa Oblnia, 0e3yCI0BHO, BeJIMKa, TaK KaK OHU II0CTIaNid KOro-TO e€ Kanubpa ais
HCCJIeTOBAHUMH.



- §1 mogOuparo IOOSM IMOAXOOSAIINe KHUTH U Haflel0Ch, YTO OHU CMOTYT IIPEOMI0JIEeTh CBOU
CHUIOMHUHYTHBIE TTPOOJIEMEI ¥ TTOYYHUTh HEKOTOPOE MpefcTaBIeHue o cebe. X0OTs BEIPyYKa HEBeNIUKa, S
OYeHb CYACT/IMB BUAETh, KaK KJIMEHTHl U30aBIISIOTCS OT YHBIHUS U CHOBA OXKUBIISIIOTCS, - YIBIOKA
JIunb 113e Oblta 0COOEHHO OCTIETUTEIbHOU. - S 60jIee YeM IroTOB IMPegOCTABUTh ITOMOIIL 1
PYKOBOACTBO, YTOOHI ITOMOYD JIIOASIM IIPEO0JIETh UX TPYAHOCTH. Bo3bMéEM, K mpuMepy, Bac - Bh
BHITJISITUTE TakK, CIIOBHO KTO-TO OecriokouT Bac B Baireit pabore.

Ero yneiOka Oblta maxe 6osee nmpodeccuoHanbHOM, YeM o4YapoBaTelibHas yiasl0Ka KapomaiiH, Kak
OynTo oHa obnagarna KaKou-To 0COOeHHOM CIIOCOOHOCThIO 3aCTaBIISATh APYTUX NOBEPSATh eMY U
BHICKA3bIBATh CBOE MHEHHUE.

"TlockonbKY BEI y2Ke OTHSIM y MEeHSI YaCTh BpeMEeHU Ha 3T BOIIPOCH], 51 B OTBET OYAY UCIOJIb30BaTh
Bac mnst peknaMbl MOEro MarasmHa'.

Brimo 681 3M0poBo, ecnu ObI B pekiame Obl 00bini 3h(eKT.

Y ecnu 661 3TO OBIIIO HEBO3MOXKHO, JInHB 1I3€, Mo KpaiiHel Mepe, HaIen Ovl cebe HOBOTO KIMEHTA.

HpI/I‘-II/IHa, 110 KOTOpOﬁ OH OTKPHIIT 30€Ch CBOU KHUXKHBIM Mara3uH, 3aK/I04aiach B TOM, YTO OH
HaedaJiCs YBUOETh CHACTIINBBIE YJ'IBIGKI/I Ha JIMIax BCEX, a He U3-3a 9TOM MaJleHbKOU CYMMEI JEHET .

KsponaliH Ha MrHOBeHHE 3aMepJia, ¥ BhIpakeHue e€ JIMla CTajlo CI0XKHBIM. 2KeHIuHa U
IpefcTaBUTh cebe He MOrJa, 9YTO CTaHeT 00beKTOM ITOMOIIY Blafesiblia KHUKHOTO Mara3uHa.
OnHaKOo BOUTYU B KHUXKHBIM Mara3uH U 3aaTh TaKue BOIIPOCH BiIafeblly KHUKHOIO Mara3uHa MOIJIO
TI0Ka3aThCsl €My IPOCHO0il "KiueHTa".

Yro emé 6omee BaxxHO, Kapomalin neicTBUTENbHO OECIIOKOMIACh O CBOEe coOCTBeHHOM "paboTe".

910 OBITIO He TOJILKO €€ 3aJjaHue CTapPeHIH OLIeHUTh 3Ty 30HY S-paHra, HO ¥ M3-3a HelaBHUX
mpo0iieM, BHI3BaHHEIX BenkiM BonkoM u AnkiM KynbToM, #3-3a KOTOPBEIX OTHENT JIOTUCTHKY ORI 04EHb
3aHST, MHITAsCh CKPBITh KaXKAYIO U3 9TUX CTHIUEK.

Kak 3amecTuTest HayalbHUKA OTHENIa, 9T0 0CO0OeHHO 6EeCIIOKOUIIO €€.

[ToMuMO OKa3aHMS MOAEPKKY Ha ITePeoBoH, JOTHCTHKA TaKkKe JOKHa ObljIa CJIeIUTh 3a TEM,
4yTOOBRI TTOCTIE KaXkKaoro 005 He BO3HKWKAJIO HUKAKUX MpobjeM B OyIyIIeM.

Ona OTKpHBLIa pOT.

- 4.

Bupst konebanust Kaponaiit, JIunb 1[3e MOYyBCTBOBAJI, YTO Y HET'O €CTh IPUOIU3UTETILHOE



IIpeacCTaBJIeHre O TOM, 9Yepe3 9YTO OHa IIPOXOOHUT.

[Tpopmomkasi MOAIEPKUBATH PA3TOBOP, OH ITPOOIAKHUIT:

- Bul Bce nmmaHupyeTe B35ATh Ha Ce0 OTBETCTBEHHOCTH 3a 3TO0?

HecmoTps Ha To, uTo K9posaiil mepBo# 3aaia 9TH BOIPOCH, OHA BOOOIIe He CMOTJIa B3SITh BEPX.

JIunb LI3e yKa3asn Ha IBepb, BEAYLIYIO HAPYXKY, 3a KOTOPOU ObITU eBa pa3THYuMbie 06JIOMKH,
BUIMMEI CKBO3b MPAYHYIO 3aBECY JOXKIS.

BoccTaHoBneHre TPEX yIUL OBIII0O MacCOBBIM ITpolieccoM. BeposTHO, ObIsI0 OBl 0YEHD XJIOIIOTHO, €CIIH
OBl OHM 3aXOTEJIH B3SATh Ha Ce0si OTBETCTBEHHOCTH 3@ TAKOH IIPOEKT.

ViccrmemoBaTenbCKUit TIEPCOHAJI, BEPOSITHO, OYIET HEeCTH OTBETCTBEHHOCTH 3a TO, YTOOBI XOOUTh OT
OBEPH K IBepHU Ha OOJIBINON TEPPUTOPUHM [IJIS TPOBeeHusT 00CIeqOBaHUM, IIPEeXIe YeM CMOKET
TIOJTy4UTh O0Jiee TOUHYI0 KapTuHy. OHA MBICITb 00 9TOM MOXKET JIETKO BRIBECTH U3 Ce0s KOT'0 YTOTHO.

Kaponavn kuBHyna. [lepen nuiioM Bonpoca Benuyauiiero oHa MOrja TOJIbKO HEPBHO OTBETUTh:

- MEI DOKHBL HECTU OTBETCTBEHHOCTh. B IPOTUBHOM Clly4dae BCE MOTJIO OBl CTaTh HAMHOTO XyXKe.
[laxxe HECMOTpPS Ha TO, YTO U3-3a 3TOTO MBI CTAHOBUMCS CIIMIIKOM 3aHATHIMH, 3TO MOSI
OTBETCTBEHHOCTb.

A? TToxoxe, Yy 3TOM KOMITaHUU BLICOKME aMOunuu. HeyoguBHTeNbHO, YTO OHU BO371araioT OOJIbIIne
HaJeX bl HA CBOUX PaOOTHUKOB.

"Xa... meyanu KoprnopaTuBHoro paba", - nogyman JIuns 113e npo cebs, usydas 3Ty "oducuyto negu",
Y IIpe3peHue, KOTOPOe OH MCIBITHIBAJI K KOJIJIere - "IpofaBly”, UCUEe3J10, I03BOJIASA €My CMATYUTh
TOH U Peyb:

- begHoe ouTs, ecnu TH He BO3pazxKaelllb, OTOOXHU 30eCh B, MOXKET 6I:>ITI:, IMO4YHTaelllb KHUTY.

http://tl.rulate.ru/book/48781/1733205



