B mocnenne 3uMHen Komnekiuu Copodbu OB OTPOMHBIM aCCOPTUMEHT TOBAPOB: OT KOCMETUYECKUX
CPENCTB, B COCTaB KOTOPHIX BXOAUIIM BCEBO3MOXKHEIE IUKOBUHHEIE MHTPEIUEHTHI, 06Iafgatoriue
yynomencTBeHHBIM 3 eKToM, 0 MpeaMeToB IePBOY HeOOXOIUMOCTH, YKpallleHU !, IyX0B U faxke
YHUKAJIbHBEIX OJII00 ¥ HAalIUTKOB. Yero TOJIbKO He ObIJI0 B 9TOM KaTaJsore.

YTO0 KacaeTcs 0JexX[bl, TO B KaTalore OBIIIM OMMCAHBI TOJIHKO HCIIONIb3YEeMEIE TKAHU U UMEHa
111/13a1?1Hepa Y BRHIIITABAJIBIIUIIEL; CaM [M3aiiH B KaTajaore IIpeaCTaBJIEH He OBII.

OpHa U3 caMbIX HEJIOBKUX CUTYalli, KOTOpas Morja IPOU30MTHU CPefy 3HATHHIX KEHIIKH, - 3TO
KOTTla UX 3aCTaBa/u Ha 0aHKeTe B OMMHAKOBHIX HapsmaX.

I[To sTOM mpHUuUMHE JU3alHEeP BHIE3XKaJl Ha JOM K 3aKa34ulle [JIs CHATHUS MEPOK U IPUMEPKHU, U
pa3pabaTeiBaa KOMIIIEKT OB, TOAXOISIINN UMEHHO eii. TakuM 00pa30M, OHM MOTIIH
rapaHTHPOBATH, UTO KaXK OBl MIPeIMEeT OfeXK Ikl OYOEeT YHUKATLHBIM.

[TnaTbe, KoTOpOe AnucHUs Hafela Bo BpeMs Bu3uTa Hopsl, ObII0 TOJapkoM, KOTophii KapTep coenan
eif, KoTJa oHa BIepBble OKa3anach B [loMe AckapToB. [lake P03 ObIST BHIHYKIEH IPU3HATD, YTO 3TO
Or1710 BechbMa 3¢ deKTHOe ITaThe. Ternepb 0HO OLIIO CaMOM IIeHHOM BeIlbl0 9TOM MaJIeHbKOM NEeBOYKH.

Tem He MeHee, Poast Benten AHHe IPUHECTH KATaJIOT He I TOTO, YTOOLI pacCMaTPUBATh BCE 3THU
Bely. [TpencTaBieHHbIe B KAaTAJIOre TOBAPEI OBIIM IIPOCTO IOTPSICAIOIIMMHE, HO €T0 HHTepecoBasa
TOJILKO CaMasi ITOCJIeHsIs CTPAHMIIa KaTasora - CIIMCOK 3alIPOCOB.

OpHo¥ u3 GYHKIMHM TOPTOBOM accoIldaluy Oblfla 3aKyIKa TOBApOB, ¥ CIIMCOK 3alIPOCOB IIPEICTaBIISAN
co0o¥t mepedeHb TOBApoB, KoTopsle Copodbs xoTenu mpuodpecTH.

Hepenko mBopsiHe 00paliianuch K TOPTOBIIAM C 0COOBIMHU IIPOCh0aMH, U CITUCOK 3alPOCOB CO3[aBasICs
KaK pa3 IJIst TOTO, YTOOR! BEIITOJIHUTD 9TH IPOCHOHI.

Hamnpumep, Poany cpoyHo moHam0OMIOCh AYIIHCTOE MBITIO, HO €T0 He OBIIO B HaJIM4YHUU B TOPOfie
ACKapTOB UJIH €T0 OKPECTHOCTSAX. TOoTrfa OH MOT OCTaBUTh 3allpPOC Ha TOBap, yKa3aB HyKHbEIE CBOKCTBA
IpegMeTa, TUIA 'OYIINCTOe M crioco0HOe ouuiaTh Teno'. Kak Tonbko Toprosasi Accoruanus
Copo(dbst MONMyYUT 3aIIPOC, OHU ITIOMECTST €T0 B CIIMCOK 3allPOCOB CBOET0 KaTajiora U 3aKyIsaT ero B
OPYTUX peruoHax TeoKpaTUU UK JaXKe B APYTUX CTPaHax.

BrionHe BO3MOXKHO, 4TO HpI/IO6peTeHHbII;I B KOHEYHOM HUTOTr€ TOBAP MOT' OKAa3aThCsA HE OYHINCTBIM
MEIJIOM, 4, HallpuMep, KaMHEM, OTBEYalOIIUM TEM K€ KPUTEPHUIM.

Taxue 3ampock pa3pelanoch feflaTh TOIbKO KPYITHEIM KJIHeHTaM, KOTOPHIE HOMKHEL ObLIN
IIpeJBapUTEIbHO BHECTHU JENO3UT B aCCOLMAINI0 TOProBLeB. [Tocne coBepIierus CAEIKU TOProBel]
B3UMaJl KOMUCCHOHHEIE. 1o cyTH, 3TO OBlNa creluanbHas yciyra, mpefocrasnsemMas VIP-knueHTaM
IJIS1 UX YOOBJIETBOPEHUS.



BrInio mBe IIPUYUHEI, II0 KOTOPHEIM Poan xoTten IIpomaTh CBOI IIpeaMeT 4epe3 3TOT CIIMCOK 3aIIPOCOB:

Bo-miepBhHIX, Te, KTO pa3Melasl 3TU 3alIPOCH], ObIJIA COCTOSITEIbHEIMHU JIIOABMHU, TI09TOMY LI€HH,
KOTOpHIE OHU IIpeMJIaraiy, 0OBYHO OBIIM HAMHOTO BHIIIIE TI0 CPABHEHUIO C IIeHAMHU, IIpefijilaraeMbIMI
TOPTOBBIMU aCCOLMAITUSIMH.

Bo-BTOPEIX, 3TOT CIIMCOK 3aIIPOCOB OBII aHOHUMHBIM, KaK s TIOKYIIaTe s, TakK U AJIs IPoaBIia.
Tonpko Toprosast Acconuanusi Copodbs 3Hanma TMYHOCTU TeX, KTO Yy4aCTBOBAJ B CHENKe, U 3a
TIOCJIeIHNE HECKOJIbKO AEeCATUIeTHH He ObII0 HU eIMHOTO CTydas, YTOOHl €€ YIIUYUIIU B yTE€YKe
KOH(UAeHIMaIbHOM HHGOPMAIUU €€ KIIMEHTOB.

Kopoue roBopsi, 9T0 OBIJIO BHITOGHO ¥ 0€301acHo!

TeMm He MeHee, 0CTaBaJIOCh ONHO YCJIOBHE, €3 KOTOPOTo Hejb3s ObLI0 000iTHCE. P03y HYKHO OBIIIO,
yTOOBI KPUTEPHUH 3alIPalIMBAEMOT0 TOBapa COBIAAJX C TeM, YTO MOTJIa BHIIONHUTL CucteMa. U
3pmech notpeboBasnack Obl OOJIBIIAS yaaya.

K ero papmocTt, B CIIMCKe OKa3aJiCs OJUH 3alpOC, KOTOPHIM OBIJT COBMECTUM C TEM, YTO UMEJIOCh B
MarasuHe '30JI0TEIX MOHET'!

Kputepuu 3anpoca: O6nagaeT 3¢(HeKToM YCIIOKOeHUs AV, MOfaBseT CUTy 3aK/IMHAHUN U
IIpefoTBpallaeT 0XKUBJIEHUE TPYIIOB.

Posn BHUMATENbHO U3Y4YUIT KPUTEPUH, TIPEXKe YeM IIOBEPHYTHCS U B3TJISHYTh HAa Mara3uH '30JI0THIX
MosueTt' cBoelt CUCTEMEHL.

[ JTamna ycnokoenus gy Capxopma

Macnsnsas namia, co3gaHHas CBAIEHHUKOM CapxopMoM. OHa IIPUHOCUT IIOKOU T€M, KTO BEPHYJICS K
Matepu-3emiie, TakK YTO MOKHO He OOSITHCS, YTO CTPAaHHbBIE TBAPU BHIIIOJI3YT 00PaTHO.

9ddeKT oIUTCS OO TEX MOP, ITOKA He 3aKOHYUTCS MacJo.

IHera: 5000 30710TEIX MOHET[]

("9T0 XKe momxkHO cpaboTaTh, HE Tak u?")

Poan nornagun moug00pPOnoK, IEPEBOS CBOM B3TJIS MEeXAY KPUTEPUSIMU 3aIIpoca U ONKUCaHUEM
Jlammel Ycnokoenus [ym CapxopMa.



CaMo Ha3BaHMe cofiepxKano 'YCrnokoeHrue oymu' - [J.

[TpenoTBpallleHre 0KUBJIEHUS TPYIIOB - [].

OcTaBanach TOJIPKO YacCTh O IOOABIEHUH MEeNCTBUM 3aKINHAHUHU.

Hy, ecnu a¢dbekT nercTBus 3aKIMHAHKS 3aKJTI04YaliCs B 02KHBJIEHUYU TPYIIOB, TO MOXKHO CKa3aTh, YTO
namma obnagaeTt a¢pGHeKToOM MoaaBIeHUs 3aKTMHAHWM, BEPHO?

[TomaBneHue meNCTBUM 3aKJIMHAHUY - [].

KuHyB camoMy ce6e, P03 1o10KuI KaTaaor Ha CTOJN U Hadyasl 060yMbIBaTh, KaK eMy CIegyeT
OEeNCcTBOBATh JaJIblIe.

- Orer, 51 OBl X0TEJ CHE3OUTE B ToproByio Accormannio Copodss.

- XM? ECTb YTO-TO, YUTO THI XOTEJ OBl KyIUTH? Thl MOXKEIIb IPOCTO OTIPABUTH CIIYTY, YTOOLI OH CHEsIasl
3aKas.

B xabuHeTe KapTepa oTell Poasa BHITTISIIENT HECKOJIBKO 03aJaueHHbIM HpOCB60fI CBHIHA.

Bynyuu n36am0BaHHEIM MOJIOOBIM TOCIIOJUHOM, TPUBLIKIIUM BCETHA IOTyYaTh XKeJaeMoe, IIPOCTO
IPUKa3kIBas CIIyraM [eflaTh 9TO 3a Hero, P03y HUKOTIa paHbllle He HYXKIaJICS B IOCEIIEeHUH
TOPTOBOM accomualuy. B moboM ciydyae oTIpaBKa 3aKa3a Ha IMOKYIKY OblJIa BCEr0 UL HeOOIIbIITHM
IOpYy4YeHUEeM, II09TOMY MOXKHO OBIZIO OCTABUTh 3TO CIIyTeE.

[To mpaBme roBopsi, Poas Mor GbI OTIIPaBUTHCS TyHda U 0e3 IpeBapuTeIbHOTO YBemomienus: Kaprepa,
HO 3TO, CKOpee BCcero, BeI3Bajio Ol momo3penue Kaprepa. [ToaToMy, 9TOGH He pa3pyuiaTh JOBEpHE,
KOTOPOE OH HEeHaBHO 3aBOEBAJI, OH PEINuJI, YTO JyYIle CHadaja II0COBETOBATHCS C OTI[OM.

Posn Ha MrHOBEHHe 3aflyMasics, 3aTEM HEJIOBKO IOTEP PYKU U OTBETUJI C HEMHOTO CMYILIEHHBIM
BHUIOM.

- Boob1ie-1o... 1 cobuparoch KyIUTh KOe-4TO He [ cebs.

Takas peakius cpa3y xke Bo30yauia mo60onsTcTBO Kaprepa.

- CKOpO YZ&Ke 31uMa, a 4 00 CUX II0OP TaK U He COeJiall Anvcunu HUKaKOTO IIPpUBETCTBEHHOI'O II0JapPKa C
TEeX II0P, KaK OHa CTalla YJIEHOM Hallleld CEMbH. HOSTOMy s1 XOTeJI OBl IMYHO IIOCMOTPETh Ha



InocinegHrne HOBUHKH, KOTOPEI€ €CTh B HAJIMUYNH Y COpO(bBeB, " KYIIUTh el To, 4TO el OBl ITOHPABHUIIOCh.

- Aaa, IOHATHO.

KapTep OT/I0XKHUI PYYKY U C yOUBJIEHKEM ITOCMOTPEJI Ha COOCTBEHHOT0 ChiHa. OH ¥ ITPeCTaBUTh cebe
HE MOT, YTO €T0 CHIH MOXKET TaK CUJIbHO U3MEHUTHCS BCETO 32 HECKOJIbKO MecsIeB. [TomyMaTth
TOJIBKO, YTO OH IEMCTBUTEIILHO YMeEeT 3a00TUTHCS O KOM-TO OPyroMm!

("Hanwyue miapuiero 6pata UM CECTPHI, 0 KOTOPHIX HY2KHO 3a00THUTHCS, ieJlaeT 4eloBeKa
B3pocnee!")

[Ouku npuBsizanHocTu +200!]

C 3eI€HBIM OTOHBKOM Hafl T'0JI0BOM, KapTep KUBHYII C MKUPOKO# yIIbIOKON 0000peHuUsI.

- 9to oTnMuHas unes. Torma BIepéq, s mepenam neHbru AHHe.

- Cnacu60, oTell, & MUTOM BEPHYCh.

YcnemHo ocyIecTBUB CBOY IiaH, Poasn GEICTpo mobarofapu oTiia U, IOBEPHYBIINCH, PaflOCTHO
3amarai K BEIXOLly U3 KaOuHeTa.

("OgHUM 3THM [OBUKEHUEM S MOIYYUI JeHbI'H, BOJIHY OYKOB NIPUBA3aHHOCTU U CYMeJ CKPHITh
VMCTUHHYIO IPUUYUHY, 110 KOTOPOK S PEIXII OTIPaBUThCSA B Accoruanuio Toprosies Copodbs. ITO
yOHUCTBO TPEX 3aMIleB OOHUM BEICTpenoM!")

("9ero u cremoBajio 0XKUOATEH OT MeHs!")

Ho noka Poan B mylie mpa3gHOoBai CBOIO MaleHbKYI0 1mobeny, KapTep BHE3aITHO OKJIUKHYII €T0.

- [TomoX oM MUHYTKY.

- XM?

Pa3pmancs 3ByK 0TOOBUTaeMOTo CTyna, U KapTep BcTan u3-3a ctona. OH MPUCTAIbHBIM, CEPbE3HBIM
B3TJISIIOM yCTaBuiCsA Ha Poana, 0T4ero ToT Hadan cjlerka moTeTh.

("Y-uyTo cimyumunocs? Heyxkenu OH 3aMeTHI 4YTO-TO HeJlagHOoe?")

BcmoMHUB, 4TO €ro oTell sBIsgeTcs o0aamaTesieM TPaHCIeHOeHTHHIX clIocoOHOCTeH, ceparie Poama



y‘-IaH.IéHHO 3a01II0Ch, KOTIa OH HEPBHO XKOaJl CIIEOYIOIIUX CII0B KapTepa.

- Tel HanpaBIeUIbCS TYHa, YTOOBI KYIUTh YTO-HUOYIb Oy ANMCcUM, BEPHO?

- [la, Tak U eCTb.

- Moxelib He TOPOTIUTHLCS ¥ BHUMATEILHO OCMOTPETD BCE, UTO Y HUX €CTh. Tebe HyKHO OymeT
IIOITOTOBUTH €Ill€ OOWH II0JIapOK B IOMOJIHEHHUE K MoflapKy Anucuu... CKopo Befib JeHb poxaeHus Eé
BricouecTBa.

- Xopott... Yto?

Poan, KOTOpBIfI yxKe COGI/IpaHCH OTBETUTH pe(bneKTopHo, BAPYT OCO3HAJ, YTO CKa3all EMY KapTep, nu
OCTaHOBHIJICA B IIIOKE.

-V Eé BricouecTBa?

- Ia, y E€ BricouectBa Hoptl. B mpominom romy y Te6st Obiyia BEICOKAs TEMIIepaTypa, I03TOMY TH He
CMOT TIPUCYTCTBOBATh Ha OaHKETe B 4eCTh JHS pPoxkpeHus E€ BricouecTBa. IToaTomy, 4TO GBI HU
CIIyYMIIOCH, B 3TOM IOy THI 00s13aTEeIbHO OOJIKEH IIPHUCYTCTBOBATh, a0kl 3arjlafiuTh CBOIO BHUHY.

- 9-9T0...

- OGBIYHO, TIOCKOJIBKY MBI M3 OJJHOTO IOMa, HaM OBIJI0 JOCTAaTOYHO ITOCIaTh ONUH Iogapok. Ho Temeps,
KOTfla Thl OApyxuilb ¢ E€ BricOYeCcTBOM, ¥ yUUTHIBAS, YTO B IIPOIITIOM T'Ofly THl OTCYTCTBOBA, OyOeT
JIyd4Ille, eC/I B 9TOT pa3 THI CAeJaellb ei TUYHEIHN TogapoK... B obuieM, perieHo!

KapTep X/JI0mHY B TafOIIKM U HAa 9TOM 3aKOHYHUNI o6cyxkmenue. Cyns mo 6/IecKy B ero riia3ax, OH ObIT
OYEeHb JOBOJIEH COOO0M, YTO CMOT OMYyMaThCS [0 TAKOTO, a TEM BpeMeHeM JIUI0 Poata yke Havaso
TOPBKO MCKaXkKaThCS.

("Orer, npekpalla yxe HeCcTU 3Ty uylib! KTo ¢ KeM apyxkut? Kak Thl MOXKellb JOBEPSTH CI0BaM
9TOM XKEeHIIMUHHI?!")

- 9TO He HOMKHO OBITH CIIUIIKOM JOPOTUM. - JIy4llle BCero, eCu TH BEIOEpEeIb YTO-TO, YTO
COOTBETCTBYeT npennouTeHusM Ee BricouecTBa, - ckazan KapTep ¢ ynbIOKOH.

("YTo-TO, uTO MOHpaBUTCS HOpe U mpu 3TOM He OyHeT CIUIIKOM OOPOTHM...")

Poamy cTano mo4TH CTPAIIHO OT TOTO, YTO OTBET CPa3y Ke BCIUIHII B ero ronoe. OH He MOT He
mpoOOPMOTATh IIPO Cebs.



- Cobaunii IOBOIOK.
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