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B odwuce Yipin Restaurant Group. I1sH YueH cunesn Ha GOJBIIOM CTYJIEe 3@ CTOJIOM, IIOTSITUBas Kode,
KOoTOprIi Ban Cg0¢9H IpUroToBuia Ajis HETo.

«Menenxep BaH, penoprepst CMHU okosno pectopara ®3HCI09?», - [19H Y4eH chenan rioTok Kode u
cripocun Ban Csgo¢aH, cTosiBIIyio 3a cTosioM. Ban CsaodaHn oTBeTuna: «I'pcnoput, penopteps CMU
yXKe npsadyTcs mo6au30cTy. OHU TOJIBKO XAYT, II0Ka OCETUTENN pecTopaHa P3HCI03 NOOHUMYT IIyM,
OHU Cpasy XKe BOUAYT, YTOOH CHUMATh>.

«Cpepnu nocetuTesner pectopana PoHCI09, TaKXKe €CTh JIIOAY, IpUCc/IaHHble HaMu. OHU TaKxXKe
PACKPUTUKYIOT MUINY, @ TApaKaHbl yCYry0sAaT cuTyaluio ». [IsH Y4eH ymoBIeTBOPEHHO KUBHYII U
cKasain:« [To3xke 51 X049y TOCMOTPETh IPSAMYI0 TPAHCISALUIO ».

Bau Csodan nmoobermana:« a, Mactep ». Bar Css0¢aH mocTana cBOM MOOUILHEIN TenedhoH H
OTIIpaBUJI coobIIeHNE TIIOSIM, KOTOPHEIX OHA OTIpaBuja B pecTopaH ®3HCI03, YTOOH OHU
IPUTBOPUWINCH KJIMEHTAMM, ¥ CKa3asia UM, 4To [I3H Y4yeH X04eT MOCMOTPETh NMPSIMYI0 TPAHCIIAINIO. B
3TOT MOMEHT B QyproHe Ha YTy yJIUIb, Hefaneko oT pectopada ®sHCI03, CEMb UTH BOCEMb
penoptepoB CMU ¢ MukpodoHamu u (oToanmnapaTaMu CMOTPEN Ha pecTopaH ®3HCIO3.

«ITouemy He OBITI0O HUKAKOTO OBUKEHUS?» «Jla, CKOJIbKO HaM ellle XKOaTh?» «IT0 NeHCTBUTEILHO
pasppaxaet!» Penoprep B GyproHe ¢ HeTeplneHUEM XKAald U Hadajid XKaJloBaTbCSI. B 3TOT MOMEHT
pemnoptep CMU 3akpuyan: «CMoTpure, B pectopane ®3HCI03 IBUKEHHE!»

Bce pemopTeps HEMEAIEHHO TOCMOTPENH Ha pecTopad ®9HC03. KOHEeYHO XKe, OHU YBUIEIH, UTO
MHOT0 TTOCETUTEJIEeH BHIIIM U3 PECTOPaHa.

«KT0-TO, MOMXKHO OBITH, €J1 ULy C TapaKaHaMu!» «[laBaiiTe choTorpadupyem!» «Brepen!» [IBeps
GbyproHa BHe3allHO OTKPHIJIACh, ¥ 3aTeM Irpynna penoptepoB CMU ¢ MukpodoHaMu 1
doToamnmapaTaMu IIpeBpaTUIach B J1erkoatneToB. bricTpo 6pocunuck B pectopad ®@aHcios. Korma onu
IIPUILIN B peCTOpPaH, MHOTHE IToCeTuTeNu BriOeranu. CienoBaTelbHO, 3TUM XKypHAIUCTaM He
II0JTy4aJIOCh IIONacTh B pecTopaH. [103TOMy OHU EPEKTIYUINCh Ha UHTEPBLIONPOBAHNE
IIOCETUTEIIEX pecTopaHa.

«MucTep, moueMy Bbl BHe3aITHO y0exKaiu U3 pecTopaHa?» - CIIPOCUII PEIIOPTEP Y MOKyTIaTes.
YerioBeK B3TJISHYJI Ha pelopTepa ¥ OCTOPOXKHO cKasasl: «OTKyfa B, II0UYeMYy BHI 3[ieCh, YTOOH OpaTh
MHTEPBBIO?»

PemnopTep cpasy xke yneiOHyncs: «Mel penopTeps! u3 Jiangnan Food Channel. Ceropsst Mbl 31ech,
4yTOOBI B35ITh UHTEPBEIO ¥ JIuH ®3Ha 1 Ci03poy U COOOIIUTD O efie 30eCh ».

YcnbliaB 3T0, YeloBeK I0YYBCTBOBAJ o0yierdyeHne U cka3an:« O, 0Ka3bIBa€TCs, BEl 3[1€Ch, YTOORI
B35Th UHTEPBbIO V¥ pecTopaHa ®3HCI03.  CKaxXy BaM, 4TO efja B pectopane OP3HCI03 0YeHb BKyCHas.
Hampumep, nedyeOHbI Yall 13 UKUX OBOLIEHN, IPEBHUIM XKapPEHBIN IBIIITIEHOK, HaTypaJibHbIe



(bepMepcKue IPORYKTHI ... »

HHTepBbIOED BHITTISAAEN YAUBIeHHEIM. OH He 02KH[aj, YTO 3TOT KJIMEHT PacCKaXKeT 0 efie B peCTopaHe
®5HCI03 B TAKOM TOHE ... BeTep Ka3ancs HeIpaBUJIbHLIM ... PerIopTep HEMEIEHHO IIpepBa ero u
cka3zai: «Mucrep, pa3Be BH He €11 cerdac efy B pecTopaHe? [loueMy Tak MHOTO JIIOfieil BHE3AMIHO
BbIOE2KAJI0, YTO CIIYYUIIOCH?»

3aKa34HK, Ka3aJiochk, 0 YeM-TO IMOAYMaJl U C HerogoBaHueM cka3ail: «[la, Mul enu. KTo 651 MOT
IIOyMaTh, YTO TalHLIM areHT B pecTtopane ®3HCI03, npucnaHHby Yipin Catering Group, xoTen
OJKMHYTh YOUTHIX TapaKaHOB Ha KyxHe. XOTeJl ITOJI0XKUTh UX B efy! »

PernopTep BHITISAEN OLIeIOMIEHHBIM: pa3Be KJIIMEHTHl He NOJIKHEI KPDUTUKOBaTh pecTopaH O3HCI03 U3
3a MepTBEIX TapakaHOB? M Kak 3TOT IIOKynaTesb yY3Hal, 4To Yipin Catering Group oTmpaBuia KOro-To
paboTaTh TaHEIM COTPYOHUKOM B pecTopaHe ®3HCI03 1 OH OPOCHUI TapaKaHoB B efly? PemopTep
Cpady XKe CIPOCHUIl moKymnaTens: «Cap, OTKyda BH y3HalIu, 4TO COTPYAHUK Yipin Catering Group
paboTasn mog IpUKPEITHEM B pecTopaHe ®3HCI09 ¥ KUla/l TapaKaHOB B ey ?»

«Jla Kakas npobyema? B pecTopaHe U Ha KyXHe eCTb HECKOJIBKO OOIBIINX 9KpaHoB. KaMepa
HabIoIeHUs ONKITIOYeHa, TaK YTO Yepe3 OOIBIION 9KPaH MBI MOTJIM BUOETh, YTO areHT IO
IPUKPHITUEM BBIHYJI U3 KapMaHa IMaKeT C MePTBLIMHU TapaKaHaMM, IIOJI0XKUJ UX B €y U Ccpa3y ke ObLI
CXBayeH HECKOJIbKHMMU II0BapaMu PAAOM C HUM . [IoKymaTesnb cpa3y Ke BO3MYTHUIIUCh U BCTAJIU.
Bornee TOro, 3TOT areHT MO NPUKPLITHEM IIOCJIE TOTO, KaK €ro CXBaTUJIM HECKOJIbKO II0BapOB, BCE
ele Kpuyan:« [ToueMy BHl MeHS apecToBhIBaeTe? Pa3Be Bhl He obellanu BaH, reHepalbHOMY
nupekTopy Yipin Catering Group, nogctaButh pectopad ®3HC03? »

9T0 HemoOpPOCOBECTHASI KOHKYPEeHIUs! A Korfia HeCKOJIbKO I1e-TI0BapOB BHITALIUIN TAWHOE U3 TOT'O
IIapHs, HECKOJIBKO COTPYXHUKOB Yipin Catering Group, pencTaBUBILIKECS IOCETUTEJIIMU PECTOPaHa,
BOCIIOJTb30BAJIACh ClTydaeM, 4TOOBI co37aTh pobieMel. OHM XOTEIM CIACTH CXBAUEHOTO areHTa Iof
IIPUKPHITHEM, W BECh IIePCOHAN pecTopaHa ®3HCI03 OCTAHOBUII UX, B pe3yJibTaTe 4ero Ipon30Iest
KOH(MUKT. [T09TOMYy MEI BHIIIIN U3 pecTopaHa.» CKasaB 3T0, KJIMEHT yIien. PemopTep Obl1
TIOJTHOCTHIO omtesioMyieH! TeM He MeHee, KJIMEHTH BhIOerany u3 pecropana ®3HCI0O3 HE TOTOMY, YTO Y
HuX OblNa efla C TapakKaHaM#. JTO IIPOU3OIIIIO IIOTOMY, YTO COTPYHHUKHM Yipin Restaurant Group
paboTany 1oj MPUKPHITHEM M XOTeIH IOACTaBUTEL pecTopaH ®3Hcio3? ClleHapuil HeBepHbI! ToMy
penopTepy no3BoHuna Ban Csao¢aH, reHepanbHbM aupekTop Yipin Catering Group. 9Ty penopTepsl
IOJIKHBI OBIJIA OCBETUTH, UTO B efie pecTopaHa P3HCI09 OBIIK HOXJIbIe TapaKaHbl, I03TOMY 3TO
TPaAHCIUPOBAJIOCH 110 TeJeBUuAeHMI0, 4ToOb ®3HCI03 pyxHyn. OHu 3abpanu neHsru Ban CsodaH.
Teneps cTasio MOHATHO, YTO OHA IIPOCUJIA UX IOLCTAaBUTH pecTopaH P3HCI03? Pa3Be 3T0 He
IIPEBPATUIOCh B pa3o0ayeHue IPyIns pectopaHoB Yipin Catering Group, Kak HemoOPOCOBECTHHIX
KOMMEPUYEeCKHUX KOHKYPEHTOB?

HWTak, aToT PemopTep MOUyBCTBOBAJI, YTO 3TO MHTEPBLIO OOJIbIIIE HE MOXKET OBITh TPoBefeHo0. OH
TIOCMOTPEJI Ha IPYTUX PENopTepoB U 06HAPYKUJI, UTO BCE KJIUEHTHI, C KOTOPHIMU OHU Gpasnu
MHTEPBBIO, pyranu Yipin Group u nopmgepxuBanu pectopad ®3HCI03. PenopTepsl BHIIIAENIN
CMYILIEHHBIMHU. 3aTeM OHU yOexKau Mof IPEeAIoroM TOro, YTo B pecTopaHe ®3HCI03 TPOK30IIIeNT
KOH(MUKT U OBI710 HeynoOHO OpaTh HHTEPBBIO. HO OHUM TONIBKO YTO CeNi B PYProH U ellle He yeXaly,
BHE3aIlHO K pecTopaHy ®3HCI03 Tprexayd HeCKOIbKO KOMMep4Yeckux aBToMo0mnel. Ha Ky3oBe
MalIHE ObITM KaMepsl BupeoHabmonenusi, FOxHo-Kurtaiickoe TeneBunenue, Penguin Video,



Xinlang.com u T.[I.

PemopTepsl B pyproHe yBUmenu 3T0 U OBUIH OIeJIOMJIeHE. [IoueMy Tak MHOTO KPYIIHBEIX TeJlleKaHaJloB
u CMU npuexanu ogHoBpeMeHHO0? CCTV 3mech, 1 COTHM MUJIJIMOHOB NOJIb30BaTenner Penguin Video,
Xinlang.com TakzXe ImpHcian aBTOMOOUIN [JI MHTEPBbIO. ITO IMIOKMPOBajia BCeX PEIIOPTEPOB B
¢byproue. 3atem crasno BugHo CCTV u FOxHo-KuTaiickoe TeneBugenne. ['pylina pemopTepoB u
dboTorpadoB BhHIIINIA U3 MaIIUHE 719 UHTEPBBIO, Penguin Video u Xinlang.com. OHu B3sg11 MUKPO(DHOH
¥ OTHECTIU KaMepy B pectopaH ®3HC03. [IpruMepHO Yepe3 mecaTh MUHYT IOOBeXal0 HECKOIbKO
MONMUIEeNCKNX MammuH. OHU BOIIUIM B pecTopaH. Yepe3 HEKOTOPOe BpeMs IONUIMA Iocaguiia YxKaH
Cs0u ¥ HeCKOJIbKO COTPYOHUKOB Yipin Catering Group B MOJXLIENCKYIO MaIIMHY X HafeNld Ha HUX
Hapy4YHUKH. Bce moceTuTenu BOKPYT amnoaupoBanu. Penoprepsl u ¢potorpadsr CCTV, FOxHO-
Kuraiickoe TeneBupnenue, Penguin u Xinlang.com Takxe BHIIIIK U3 pecTopaHa ®3HCI03, YTOOH B3SITh
VMHTEPBBIO Y KJINEHTOB. Uepes nmonyaca HECKOIBKO KPYIHEIX TeJleKaHaIOB U PEIOPTEPOB yeXanu
TI0CJIe MHTEPBHIO. M BCe IIOCETHUTENH BEPHYIUCH B pecTopaH ®3HCI03, YTOOH! TPOIOIKHUTD €CTh.
YparaH 3aK0oHUMIICS.

3a BceM Ha0OM0ganu HECKOJIbKO PEeIopTepoB B Gyproxe. B 3TOT MOMEHT B MallliHe TI03BOHUIT
TenneOH OMHOT0 U3 peropTepoB. Korga yBumen uneHTH(GUKATOP BHI3BIBAIONIET0 aDOHEHTa Ha CBOEM
MOOMIBHOM TenedoHe, He MOT He B3TJISHYTh Ha APYTUX JIIOflel U cKa3aTh: «ITo 0T Ban CsodaH,
reHepajbHOTO MeHemkepa Yipin Catering Group. Kak s Mory paccka3aTh e 00 3ToOM?»

Bce mocMmoTpenu Apyr Ha Apyra ¥, Ka3ajioch, He 3HaJId, 4YTO CKa3aTh. [I09TOMY OHM CKa3alu BMECTe:«
Torga ckaxku el mpaBgy ». "

http://tl.rulate.ru/book/44078/1199678



