B kauecTBe 61101 TOfat0TCs 6apaHuHa C BECEHHUM JIYKOM, XKapeHkle Ha CKOBOPO[e OTOMBHEIE U3
GapaHuHEI, TyIIeHas 6apaHuHa ¢ 6eJ0¥ PebKOH, XKapeHkli BO (pUTIOpE Xarruc, roBSguHa C COEBEIM
COyCOM, TeJIITHHA C TpubaMu U3 YalHOTO IepeBa B CyX0# CKOBOPOJE, IBE TAPEJIKU JKAPEHBIX BO
GbpuTIOpE OBOIIEH, MECKa Cyma U3 OeNbiX PPYKTOB C YTKOH, IITIOC YETHIPE MaJIeHbKUX OTypIIa - OTypell
C COEBEIM COYCOM, PeIMC Hape3aHHBIN KyOUKaMU C KyHKYTHHIM MacJIOM, H3MeTbYeHHBIE BOJOPOCIIH C
XOJIOOHEIM COYCOM, XOJIOMHbINA CHEIKHEIH KOPEHb.

Cxo06b1 ObUIM U3 puca, ONMHYUKOB U OyI0YeK.

[TpunIecca ['aHxku OblIa B BOCTOPTe OT 3HAKOMOM TOBAAUHEI ¥ OapaHUHH 1 00HsIa My YxkuHa 3a
PYKY, PafioCcTHO yabIOHYBIIHCE: "CecTpa My nmoHuMaeT MeHs nydine Bcex! Co Bcel efoi, KOTOPYIO MEI
eIuM B CTOJIMIIE B HAIllX OHU, 5 ObI C YIOBOJILCTBHEM Chel OapaHUHY U roBIOuHy! f mnaHupoBasia
CerogHs 3aXKapuTh LIeJIoro ATHEHKA, HO He OXKMAasa, 9YTO cecTpa My TOxXe MPUTOTOBUT TOBSIOUHY C
O6apaHuHOM! [TPOCTO BEITIAOUT TaK BKyCHO!"

My YxkuH yneIOHyICS: " moragascs, 4TO TH TOXe MOIpPo0oBa BCIO ey B CTOIUIIE B 9T JHU, HET, 5
CIIeaIbHO MOMPOCHII KYXHIO IPUTOTOBUTD UX, 3TO XOPOIIIO, YTO OHU TeOe HpaBsATCS".

"MHe ouens HpaBuTcsa!" [IpuHLiecca ['aHXu KUBHYJIA U €€ CepALie COrPeJIoCh.

Ecnu 9T0 OBLT HE TOT, KTO ITO-HACTOSIIEMY 3a00THIICS O Hel 1 ObIT JOTOIIHBKIM M BHUMATEJIbHLIM, KaK
OHa MOTJIa IIOAyMaTh O TOM, YTOOKI ITpHexaTh cloga?

3ateMm My YxkuH yneIOHyIach U CIycTula e€ BHU3: "EmbTe, moka ropsdo!”

IIJ:[a! n

MacTtepcTBo med-noBapa YKao, eCTECTBEHHO, OBITI0 HEIPEB30HAEHHEIM, ¥ KaKoe OBl 6JII0I0 3TO HU
Ob1110, MacTep ye3na ['aHbuKM 0coOeHHO 06U 3TO 67100 ¥ Tpo6oBa ero Ha BKYC.

[ToyeTHEBIN TOCTh OBIIT CYACTIIUB.

[TepBriit pa3 51 OB B KOMHATE, KOrfa OBl B MallldHE.

HepBoe, 4YTO BaM HY2KHO CO€JIaTh, 3TO BITJIAHYTE Ha HOBeHIIne IIPOOYKTHL ¥ YCIIYT'H, KOTOPEIE
OOCTYITHEI Ha PBIHKE.

9TO He TOJILKO BOIIPOC BPEMEHHU, HO U BOIIPOC BPEMEHH.

Korga s YBHUEII €T0 B HepBBIfI pa3, 1 mogyMall, 9YTO 3TO XOpOoIlasa uuesd.



HepBoe, qTo HpOI/ISOfII[eT, 9TO TO, YTO KOMIIaHUA CMOZKET IIPEOJIOKUTE TaKne XKe YCIIYT'H CBOUM
KIINEHTaM.

9to YOUBHUIIO 1 HEMHOT'O ITIOJIBCTHUIIO €MY.

BHepBbIe YEJIOBEK MOXKET IIPUHATH PEIIeHre O TOM, CJIegyeT JIM €éMYy Pa3PEIInuTh IroJIoOCOBATh UJIN HET.

OCHOBHBIM HallpaBJIEHUEM OEATEJIbHOCTH KOMIIQHWU ABJIAETCA IIPEJOCTAaBIIEeHEe IIMHNPOKOT0 CIIEKTPaA
YCIIYT U IIPOOYKTOB CBOHUM KJIMEHTAM, d TAdKXKeE€ IIOMOIIb B IIOHKMMAHWH PBIHKA.

9TO HEMHOTO CUJIbHEe, 4yeM 8-1 OpaT, MHOTrHa OH U 8-# OGpaT, YTOOH 3a/laTh HECKOJILKO BOIIPOCOB, 8-1
Opat ckasal, BO3MOXKHO, CJIUIIIKOM TOHKO, OH CJIyIIas 00/1aK0 IyTaHUIIb TOJIOBUHA HE TOHUMAIOT
KOPEHb He MOXKET MOHSTh.

3amaBasi ganbHeMNIe BOIPOCH, OH CyIan elle 6ojiee CMYIIEHHO.

Ckopee, YetBepthiil bpat Tak xopout! ['0BopuTe NPSAMO, OH TOHUMAET .......

[TepBoe, YTO BaM HYKHO CHeJaTh, 3TO BIT/ISIHYTh HAa HOBEMIIIKE IPOAYKTH, KOTOPHIE JOCTYIIHL Ha
PHIHKE, B TOM YHUCJIE ¥ Ha HOBEHINHE MPOTYKTHL.

HepBoe, YTO BaM HYZKHO CHeJIaTh, 3TO B3TJIAHYTE Ha HOBEMUIIee MOMOIHEHNE K BallleMy noMy.

Huasn I'yp ynoOHO 71eXuT Ha 10y MaTepH, MOpras SICHBIMU, SPKUMHU TJla3aMHU U BHITJISAAS U3SIIHO U
CagxKo.

OCHOBHEIM HallpaBlIeHUEM [esTeIbHOCTU KOMIIaHUM SIBJIeTCs OM3HeC-opa3fnenenue, KOTOpoe
OTBedaeT 3a pa3pabO0TKy IPOAYKTOB U YCIYT KOMIIaHUY.
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