"Cap, IPOCTUTE, S BCETO JIUIIb MPOAABIIKIIA... [IpOCTUTE, HO He MOTJIX ObI BBl BHIOPATh IPYTOM OTEIh
[/ TIpOXKMBaHUA? MHe O4eHb XaJllb, 1 HUUYEero He MOT'y coenarh."

XoTsa KpPaCuBasd KaCCHUPIa IIPHHEeCIa CJI0OBa M3BUHEHMH, KOT{la u3gaa IIPHUKA3 O BREICEJIEHUU I3u Pa,
OHa yXKe He Obl7Ia KOMIIETEeHTHBIM IIPpOOaBIOOM, KOT'Id MOTI'JIa CKa3dTh TaKHE CJIOBA.

B cdhepe obcnyxuBanus KTueHT Ob1 Borom.

HperaCHaH KacCCuplIila MOrjia OBl BEI3BATH MeHe[XKepa B nujieMmMe, BMeCTO TOTO, YTOOKI IIPUHUMATh
penienue U OTTOHATE KIIMEHTOB.

Yxu da mokavas rojaoBOU OT pa304apoBaHUS.
Te, 4TO pacnosiokeHkl Ha JUBaHe, TOXKe Kadau I'0JIOBOM.

OueBUOHO, YTO XOTS Mepen nuioM yrpoxatoiiero [3yo Your, 113u ®a HeMHOTO cnabee, HO 3TH
Ha0IomaTeNny TakXKe CUUTAIOT, YTO KPaCUBBIM MTOAX0M Kaccrpa HEMHOT0 HeyMecTeH. Ho B KoHIle
KOHIIOB, 9TOT OTEJIb IIPHHAMIeXKall Yy:K0MY PYKOBOMACTBY, ¥ 3TH HaOIIOHaTe M HUYET0 He MOTTIH
CKa3arTh.

Kak pa3 B 3T0 BpeMs C JIeCTHUIIEI BHIIIE]I HEMHOT'O JIEHUBLIM U YyAECHBIU I'0JI0C.
"T'pyma", 4To cny4yunocs? UTo 3a LMIyM BHU3Y IIOCPenu HOUu?"
Korpa mpo3Byu4an ronoc, HabnmofaTenu Ha [UBaHe OPOXKall AyXOM.

Kaxk rocru, KOTOPEI€ 9aCTO IIPpHEe32Kalikl B 3TOT OTEJIb Ha OTHBIX, OHX O4YE€Hb XOPOIIIO 3HAIN, KOMY
IIPpUHAOJIE2KUT 3TOT I'OJIOC.

Bckope mocrie 3ByKa, C IECTHUYHOM IJIOMIAAKY Ha IMyOJIUKY BHIIUIA COHHAS MOJIOHAs OEBYIIKa B
HOYHOM pyOallIke.

IeBymrka Oblia ofjeTa B CBOOOMHYIO TKUKaMy, HO He BHITJISIAEeNa pa3fyToii, a CKopee IIPOHUKIIAChH
KaKMM-TO IIPeKpPacHBIM BKYCOM, COHHBIE TJIa3a MaJIeHbKOTO JIUIla - 3TO MaJieHbKOe T'yCUHOE JIUII0
KPACABHIIBI, XOTST BOJIOCH! ¥ TPSI3HbIE, HO HUKOT{IA HE BHITTISAST HePSIIIHBEIMU,

9To MoJiofas [eByIIKa, y KOTOPOY JIeHUBOe 61aropofiCTBO 110 BCEMY TeJy.

['nsaps Ha 9Ty MOJIOAYIO IEBYIIKY, KpacHBasi Kaccuplila obnegHesna u ckalana: "bocc, B
IIPOCHYJIUCH?"

Bocc?

Yxxu ®a crerka ucCmyranach, yCJIBIIAB, KaK 3Ta KpacuBasi KaCCHUpPIIa Ha3hIBAET 3Ty MOJIOAYIO
IEeBYIIKY CBOMM OOCCOM.

B 9TOM 10HOM BO3pacCTe CTATh XO3SMHOM TAKOT'0 OOJIBIIOTO OTEeJIs, He3aBUCUMO OT TOT'0, XOPOIIIO JIX
yCTpPO€eHa CeMbsi, TOTOBa JI U CII0COOHa 1 OHa 3a00TUTHCS 006 9TOM 0Tejie, 3Ta MOJIoflas AeBYIIKa
yXKe He Tak IPoCTa.

[Totepes rnasa, oeBylllka, HaKOHeL, IIPUIIIa B CO3HAHUE U IOCMOTpeNia Ha CUTyaluio B 6ape,
HaxXMypUBIIUCh: "['pyliia, 4TO 3mech npoucxogut! A? f HaBepxy U CIBIILY IIyM BHU3Y, YTO 3a KPUKHU O
TOM, 4TO 51 He CIIII0 ITocpeau Houu?"



['pyma nocMmoTpena Ha Ku.

BnepBHe YBUIOEB 3TO, A IMOOYMaAJI, YTO OKA3adJICS B HEBRIT'OOHOM IIOJIO2KEHUHU U IIPOTJTIOTUIT CBOX CJIOBAQ,
H€ 3Had, 94TO CKa3aTh.

1130 YoHT, MyTbTUMUIITHOHED, KOTOPOMY TIIeBaTh Ha L[3u ®a, AyMaeT, YTo [eBYyIIKa ONpefeIEHHO
BCTaHET Ha €r0 CTOPOHY, I0O3TOMY OH I'POMKO T'OBOPUT: "BeL... 9TO Brnagenen 3Toro oteng? Hy, g xouy
IISITh HOMEPOB JIIOKC Ha BallleM MecTe, HO Y MeHSI eCTh OTHO yCIoBHe: OeHOMY IapHIO [T03agu MeHS
He pa3pemalT 0CTaHaBIMBAThLCS B 9TOM OTene. "

ITo ero cmoBaM, 1130 UyH Takxke nmpeHeOpeXKUTEIbHO yKa3as HasnbileM Ha L[3u da.

CHauasa feByIlIKa MCIyranach, IOToM B3mporuyna 3yo YyH u [I3u ®a, momyMaB, YTO ITIOHUMAET, YTO
IIPOMCXOOUT, U CKa3ana: "4 He 3Hal0, 4YTO IPOMCXOAUT, HO g He 3Hal0, 4To mpoucxogut". U Torga
KaCCUpP, KOTOPOTO 5T HaHSJI C BEICOKOM 3apIIJIaTON B MSATh THICSAY B MECSI], BBIOpaChiBaeT OOHOTO U3
MOUX KJIMEHTOB, IIOTOMY YTO OH OemeH?"

Korpga aTa Monopas ieByIlIKa Tepejia COHHBIE T'Jla3a, OHa Oblyla II0X0XKa Ha MUJIYIO IEBYLIKY I10
cocerncTBy. Ho Korfa oHa CcKa3aja 3TO CIIOKOMHO 1 0e3 BOJIH, KakK OyITO BRIPEIBAETCS COCYIIas AyIIy
nep30CTh, u3-3a 4ero LI3u ®a BeIHyKOeHa Obljla CMUPUTBLCS C 3THUM.

OTa meBylIKa onpeneieHHO He MOXKeT OBITh TaKOM Ke IIPOCTOM, KaK 00bIYHas OeByIIKa u3 OoraToi
cembu. Yxu ®a mopHST OPOBH.

Y ycrbiiiaB JOTPOCHBIM TOI0C AeBYIIKHY, ['pyliia mocnemnsia U3BUHUTLCS O0bIlle, 4eM HEMHOTO.

CrenyeT 3HaTh, YTO XOTS CTONHUIIA OBLIA CTONMIEH CTPAHHEI, 3apIljlaTa B HUXKHEH YacTH He Oblia
BBICOKOM. BEIZIO MHOT'O Pab0YyX MECT, T/Ie MOKHO OBIIIO MTOTYYUTh 3apIjIaTy OKOJIO TPEX THICIY B
TOpOZie BTOPOTO YPOBHSI, HO TOIIBKO OOHY-MBE THICSYM B CTOJHIE. [IprurHa 6€CKOHEYHOTO MTOTOKA
CEBEPHOro fperida 3aK/TI0YaeTCs B TOM, YTO CTOJIMIIA - 3TO CTOJIMIA CTPAHBL, TI03TOMY BO3MOXKHOCTEH
y Hee GorblIte.

Kaccupie 3a 6apom 1o umenu "['pyia" o4eHb MOBE3JI0 MOJTYUYUTh 3Ty BEICOKOOIIJIauMBaeMy0 paboTy
no 5000, HO Teneps OHa 3HAET, YTO BOT-BOT IOTEPSET 3Ty CYACTIMBYIO pabOTy U MOYTH IIJIayverT.

"Bocc... { 3Ha0, 4TO 3TO MOSI BUHA, HO ONUH M3 9TUX ABYX KIUEHTOB MOXKEeT MpuHecTH Tebe OoJbIie
IBYX THICSTY [OJIJTAPOB, a IPYTO¥M MOXKET TOIBKO faTh Tebe [IpuHecTu 60oee TPeXCoT... 1 TPoCcTo X0uy
moMoub Tebe 3apaboTaTh Oosble meHer."

HOHas nmegu HeMHOTO HETepIIeIUBO ITOMaxajla PyKoH, Kak OyITo IporoHsiia KJIona U cKa3aJa:
"JlagHo, MagHO, HE TOBOPY TaK MHOTO, HEKOTOPBIE U3 HUX... JTa BO3MOXKHOCTbL MUMOJIETHA, U
IIOCKOJIbKY BBl HE MOXKETEe ee MCII0JIb30BaTh, IyCTh Te, KTO MOXKET ee UCII0/Ib30BaTh, CIyxKaT. MoxeTe
UATY TOMOM, IPUXOOUTh 3aBTPa, YTOOR! MOIYYUTh IPUUYUTAIONIYIOCS CYMMY, ¥ YOUPAThCS C TJIa3 MOUX
KaK MOXHO OwicTpee!".

IIXO! n

Ixuda Oblyla MIOKKPOBaHa, He 0XKKOAs, YTO 3TOT MajeHbKu 60cc OyoeT TakuM CTPOTUM U Oy#eT
[lefnaTh BCe, 4YTO OHAa CKaXeT. 3a Ty Ke OOJIKHOCTh OHa IIpefyiokKuia 3apiaTy 0onee yeM B IBa pa3a
BBILIIE, YeM IPyTHe KOMIIaHUHU.

Xoportue 60CCH st COTPYIHUKOB. [IKuda oxXKumgana, 4To Takou 6occ OymeT 6onee-MeHee
moOpozKeaTeNIbHEIM, HO He IyMajla, YTO COTPYOHUKOB YBOJIST 3a OIIMOKY, faxke He uMest



BO3MOXKHOCTHY UCIIPABUThD UX. .
[Toxoxe, B c;1aboM TeJle 3TOr0 MaJIeHbKOT0 0occa CIIpsiTaHO MHOTO SHEPTHH.
Yxku Oa HEyBepeHHO yMoJsna: "Kak Hacu€T Toro, 4ToOH aTh ei mIaHC..."

Xotd ['pyira pasee otgana UYxu ®a npuka3s o BeiceneHuy, Yxu ®a nocpenu HOYU IIOYYBCTBOBAJI, YTO
HEMHOT'0 HefloOpozKenaTelbHO BeCTH 6e30pyKHYI0 MOJIOAYI0 OEBYIIKY 110 TEMHOW OOPOTE, II09TOMY
OH 3ax0TeJI YMOJIITh ee 0 MUJIOCEPHAUH.

['pyira TakXke cMoTpesia Ha Yxku ®a co CTHIOM U 671arogapHOCThHIO.

[Ipocto Yxku Pa elle He 3aKOHYMIIa TOBOPUTH, [EBYIIKA yKe TPOMKO CKa3asa: "{ yBosiuia ee,
IIOTOMY YTO Thl MO T'OCTh, HUKOI'TIa 10 OTHOILIEHUIO K Tebe. Maamuii Opart, aydlile He BMEIINBaThCS
B TO, YET0 He MOJIKHO ObITh. ThI JOMKEH 3HaTh, MHE IIJIeBaTh Ha TO, UTOOL 3apabaThiBaTh OEHBIH,
YIIpaBIisis 9TUM OTEJIEM, 3TO IIPOCTO pajx 3abaBhl”.

,]:[}KI/I(ba HCIIyraaach CJIOB, HE OKHKad, 9YTO 3Ta MOJIOAas AE€BYIIIKaA GYI[eT TaKOu KpaCI/IBOI;I.

Ho rnaps Ha TEMHYIO U IPOTSIHYTYIO fopory, Yxku ®a B KOHIle KOHIIOB OblJla HEMHOTO HETEpPIuMa U
cka3zasa: "Eciu TH He [alllb el OTOOXHYTh B OTEJIe Ha HOUYb, THl MOXKEIITh CYUTATh, UYTO OHA paboTaeT
Ha TeOs Ha HOYb, a IOTOM IIO3BOJIHIND €} yexaTh 3aBTpa...".

UYxu ®a omsaTh He 3aKOHYHUI IPeIoKeHne, T0Ka MOJIofas JeByIIKa He IpepBaa.

OHa cfefasna mar BIepen ¥ MoCcMOoTpesa mpsaMo Ha L[3u ®a, 1 X0Ts oHa OblJIa He TakK BHICOKA, KaK
LI3u ®a, ee cuila ompeneeHHO He Oblla CIaboi.

"Mnagmmi Opat, IpUiKnHa, 0 KOTOpoU Aenyiika CSOMUH OOXKUII 0 IeBSHOCTO JIET, B TOM, YTO OH He
oOpaiiay BHUMaHUS Ha CBOM fiefla. Ha 9TOM akpe 3eMJIM B CTOJIMIIE, €CJIH BBl XOTUTE KUTh XOPOILIEei
JKU3HBI0, I0XKAJIYUCTA, AepXKUTe CBOU OTBPATUTENIbHO KPaCUBEIM POT Ha 3aMKe. Thl JOIKeH 3HAaTh,
YTO B @y HET He[jOCTaTKa B XOPOIIUX JIIOAAX".

[Tocne Gernoro B3rnsgna Ha Yxu ®a, Monomas geByLIKa II0OBEPHYJIa TOIOBY, YTOOH IIOCMOTPETh Ha
TPYIIy, U3 KOTOPOH INeJ NOXK/b, ¥ CKPUIIHY/a: "Youpaiics!".

K stomy MmomeHnTy 1131 ®a HaKOHEI-TO [IOHAJA, YTO 3Ta MOJIOfas AEeBYIIKa NEeUCTBUTEJIbHO XKejle3Has
IeBa, Kak purypa, rpoMKO KPUUHUT U [eJlaeT BCe, UTO X04eT, He oOpallasi BHUMaHUS Ha ITOCIEeICTBUS.

Korpga I'pymia B cne3ax BeiOezkasa U3 0TeJIsI, B3TJISA MOJIOIOM meByLIKy yas Ha Li3u ®a u 3yo Yonra.
"Berl, pebsiTa, He HpaBUTECH APYT ApPyry?"

Yxu Pa HUYEro He CKa3zall.

1130 YoHT QBIpKHYT U cKa3an: "CeromHs Be4epoM B 3TOM OTeJie, OH 6e3 MeHs, 1 6e3 Hero".

Mornopnas meByllIKa BHe3allHO XUXUKalla, ee T0JI0c, Kak cepebpsHble KOJIOKOJIbYUKHY, 3aBOpaXKUBall.

TonbKO TO, YTO OHa CKa3ajla Hajibllle, 3aTPYIHUIO0 00beIUHEHNE 3TOTO MPEKPACHOTO, KaK
cepeOpsHBIN KOJIOKOJI, 3ByKa C CaMKAM COOOH.

(Koner1 9TOM T'J1aBHI)
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