I'masa 130: ToT, KTO KpageT KJIIMEHTOB

[Tocne Toro Kak oHU BepHYNHUCH ¢ 6epera peku, E CsocsHb mo3Bana Marnsbima [1sa1s, Mansima [lects
u CuaHb Ha HebobIoe coBelanue. E Cs0CSHb BHTIIAAENA KaK TTIaBHBIM MEHEeXKep.

- [TogymatiTe, KaXKabli U3 Bac paboTaeT Ha MeHs yxKe NOBOIbHO Hojiroe BpeMs. Kak y Bac fena B
nmocienHee BpeMsi? CuaCTIMBEL K BhI, paboTast 3mech? YyBCTBYeTe JIM BRI, UTO S, MEHEMXKED,
M371eBalOCh Hafl BAMHU UM 9KCIIJIyaTUPYIO Bac?

Mangwim I19Th ToCIIentHo OTBETUI:

- Koneuno, HeT. CecTpa E, TH OTHOCHIIIBCST K HaM OYeHb XOPOIII0, KaK K CBOe# COOCTBEHHOM CEeMbe.
MBI emuM TO K€, YTO U THI, ¥ 5T CheJl 371ech O0JIblle Msica, YeM Korga-mu0o mpexme.

Bce 3acmesnuce, u Mansi IllecTs ToxKe CKa3a:
- la, 1 mymarto, s mymato, s OeMCTBUTENIbHO CUACT/IUB 3[ECh.

Cuanb OBIJTI0 HEMHOT'O CTHIIHO, II09TOMY OHa mpoMosdana. OHa 6ecrokousnachk, 4to E CsiocsaHb
IIPOBOAUT 3TO coOpaHue, 4TOOH 00CcyauTh ee npobneMy. OnHako E CsocsiHb HUUEro He cKa3ala, a
MIPOOOIKUIIA CIIpalluBaTh:

- Tak BBI MOBOIBHEI CBOEH 3apILIaToOu?

Bce pacTepssHHO CMOTpPEeINH APYyT Ha Apyra. Mansiir [19Te OTBETHT TEPBEIM:
- Ia, 9 MOBOJIEH.

Mamneim Hlects TOXKe CKa3at:

- Ia, ma.

Cuanb Toxke KuBHYJa. E Cs0CsiHb yIRIOHYIACh:

- BB cKa3au MHe, 4TO [OBOJIbHEI, HO BEI, KOHEYHO, conranu. OOuH Tasab cepedpa B Mecsil. Kak 9To
MOKET OBITh YIOBIETBOPUTEILHEIM?

OHu CHOBa ITOCMOTPENH [PYT Ha pyra ¥ He 3Hanu, 4uTo E CsocsiHb mpumpsitana B pykase. K Tomy
JKe, ©Mes OIMH Tad3jb cepebpa B MecsI] ¢ 6eCIIaTHHIM ITUTAHUEM U ITPOXKKUBAHUEM, OHU MOTJIH
HeILJI0X0 COKOoHOMUTE. E CsaocsaHb cKa3ana:

- BooO1me-To, Korfa s HaHUMaJla Bac, 1 cKasajia BaM, YTO HafleloCh, UTO BbI CMOXKETe YIy4IIUTh CeO0sl.
Ecnu g cmory 3apabaTeiBaTh 00JIbIlle JEHET, TO U BBl CMOXKeTe 3apabaTsiBaTh Gosblie. Heyxkenu Bhl
yxe 3a0blyIi MOU CJI0Ba?

OcTanbHBEIE MOTYaIU, U TOIBKO Masbii 14Tk moyecas rojgosy:
- Kaxertcs... 1 CMyTHO IIOMHIO 3TO.
E Csiocsinb ynbeIOHYIACh.

- Ecniu BBl HE TIOMHUTE, TO S 30ECh ceryac, YTOOHI IIOOTBEPOUTE 3TO. Br1 co MHOH, pa60TaeTe Ha MEHd,
U f IIJIa9y BaM B COOTBETCTBUHU C BallUMHN CIIOCOOHOCTSIMH. Korga BBl TOTTBKO IIPUIIINA CI0O4d, BBI
MOTJIX TOJIBKO MEITH IIOCYAYy, YACTUTE OBOIIM U II0OJaBaTh €0y, HU4YeM He OTJINYadACh OT APYIUuX



o(UIMaHTOB B APYTUX PECTOPaHaX, I03TOMY Ballla 3apIljlaTa, eCTeCTBEHHO, Obl/la TAaKOW XKe, KaK U Y
npyrux. Ho BH yKe moOUTHCH OIpeaeieHHEIX YCIexoB. Temneps Bbl MOXKeTe IOTOBUThH OJII0[Ia, II03TOMY
BBI CTOMTE 0OJIblle, YeM paHbIre. Ecu Ol BB IO-IPeKHEMY MTOIy4Yalid CTOJIBKO Ke, CKOJIBKO Opyrue
odumaHThI, 1 OB BAC 9KCITyaTUpoOBasa. I[Io3ToMy co clenymolnero Mecsiia Ballla 3apIarta 6ymeT
TIOBHIIIIEHA [0 [IBYX TasJiel B MecCsI] KaxkaoMy. ByneT nu Ballla 3apIijiaTa IOBHIIIIeHa B OyAyIIeEM,
3aBHMCHUT OT BAIllero CTapaHus.

Mansi I1sa1e, Mansin [Ilects u Cuanb 6bU1 u3yMieHbl. OHY gaxke MOTJIM MOIYYUTh MPU0aBKy K
3apmiate, paboras B 3ToM pectopale! E Csiocsiub obaBuna:

- I'me moBeIIIeHNE, TaM U MOHKUXKeHUEe. C 3TOT0 MOMEHTA, KOrjia Bhl OygeTe rOTOBUTH Gi1oma st
KJIMEHTOB, BBl MOJI)KHEI TAPAHTUPOBATH, YTO OHU OCTAHYTCS MOBOJIbHEL ECiu oHM He OymyT
YIOBJIETBOPEHHI, ST BHIUTY U3 Ballled 3apmiaThl. [loMHKUTE 00 3TOM ¥ He B3AyMaiiTe 0OBUHSTh MEHS B
HEPa3yMHOCTH MJIM TOBOPHUTD, YTO S 3aflepPKKBal0 Ballly 3apIuiaTy!

- Xopormo, 0ynob yBepeHa, cectpa E. 4 coemaro Bce, 4TO B MOUX cuitax! - Mabii [19Th epBhIH
nopzepxkai 3Ty UAe.

Maysim IlecTs GbLT BTOPHIM:

- { ToXe mocTaparoCsk!

Cuanb pobKo crpocuna:

- Cectpa E, MOKHO MHe TOXe MOBBEICUTH 3apIlyiaTy?
E CsiocsHb yIBIOHYTIACH:

- Kakast pa3nuiia Mexny To6o# 1 HuMu? Umu Tel QyMaells, YTO S He MOBHIITY Tebe 3apIiarty, IoTOMY
YTO THI 2KEHIIIUHA"?

CuaHb cpa3y II0YyBCTBOBasIa 00JIeTYeHre, a TaKXKe IOMBITAIach II0Ka3aTh CBOI PEIIUMOCTE:
- Cectpa E, Oynb yBepeHa, st 06s13aTeIbHO Caelialo BCe BO3MOXKHOE!
«[TocTuaMa CIHBIUHBY.

Cectpa Csnb xknana Cuanb yxke aBa 4aca. OHU JOTOBOPUIIKACE, YTO eclii CraHb COTIACUTCS IPUUTH,
TO OHA MPUET B YETBEPTh CEAbMOT0 ¥ OymeT xKaaTh B «['ocTuHUIE CSIHBINHL», OOHAKO cecTpa CsHb
He yBupena, yto Cuanb nosisunach. Cecrpa CsiHb He CMorJjia CoepkaTth ce0s U ymapusa o CToy.
Cuanb 3apabaThiBaza BCETO OJUH Tadmh cepedpa, paboras Ha E CsocsHsb, u cecTpa CsHb
IIpefioxKuiia el MOBHIIeHNE C OTIaTOM TPU Tasjigd B Mecsll, Ho CuaHb BCe PaBHO He COTJIaCHJIach
cMeHUTh paboty. [TockonbKy CraHb He MOSBIANACEH, € 0CTaBaJ0Ch TOIHKO IIOATOBOPUTD APYTUX
OMOIITHUKOB U3 «KyxHu Csio». TaM, rae Obin OOJbIEE BO3HATPAXKIEHHUS, ObIIM U OCBEIOMUTEIIH.,
Cectpa Csanb Hallllla TOMOILIHYKA, KOTOPLIM 3aHUMAJICS 3aKyIIKOW UHTPEIUEHTOB, U IIONIPOCUIIA eTr0
CIEeOuTh 3a pelenTaMy U IpolleflypaMy IPUTOTOBIIEHUS O/I1I0[, KOTOpHIe roToBUIa «KyxHs Cs0», u
coobmaTh el Bce nmogpodHocTH. CecTpa CsiHb TakXKe MMeJla IIoBapa B CBOEM OTeJle U yXKe HaBHO
obepnarna B pectopate E Csocsinb. [Ioka OHa TIaTeNlbHO Tpo0oBaia WX ey, OHa He OeCIIOKOUIIach,
YTO He CMOXKET IIPUTOTOBUTH TaKue ke O1ofa.

Yepes nonmecsia E CA0csaHb yChbllliana OT HEKOTOPHIX ToceTuTesnen, 4to B «['octunue CIHbIUHDL»
IOSIBUJINCH TOYHO TakKue Xke 0/1107la, KakK U y HUX, HO 110 ropa3no 6oee HU3KKUM LieHaM. Hampuwmep,
TyllleHas CBUHUHA C Tapo cTousna 40 MoHeT 3a nopuuto B «KyxHe Csi0», a B «['ocTunuLle CAHBIUHDY -



Bcero 30 moHeT. E CgocsiHb moHaydany Oblna B 3aMelaTenbCTBe. Tak Kak CraHb He ymina, a [1aTei u
[ITecTol MamHIIK TaKXkKe 0OYEeHb MHOTO paboTanu Bech eHb, KaK «CSHBJIMHL» MOT 3allyCTUTh TaKue
ke Omroma? OHU Jaxke BEIBECUJIM MEHIO Ilepe]] BXOOOM B TOCTHHUIY, YTOOH! IPUBJIEYb KITMEHTOB.

[Tocne toro, uto cpenana «I'octuHuna CAHBIVHL», KOJIUYECTBO KIUEeHTOB pecTopaHa E CA0CsaHb
CUJIbHO YMeHBIIUIIOCh. Haxe JIu XyHMay npulljia Cipocuth E CA0CAHb:

- Yro HaM menath? OHU 6OraThl ¥ MOTYIIECTBEHHH, YeM MBI MOXKEM UM IIPOTUBOCTOSITH?
E CstocstHb 3ayMarach, a 3aTeM CKa3aja:
- Ma, moiigmeM. MbI HaliileM TaM CTOJIHMK U MOMPOOyeM UX efy.

OdunmanTsl «['ocTuHuLb CIHBIUHDb» He 3HaNMu E Csocsiub u JIu XyHMaii. IT0CKONbKY OHU ToXKe OBIIu
KJIMEeHTaMH, Te ITPOCTO MOOouy u o0cnyxunu ux. E CA0CsiHb 3aKa3alla HeCKOJIbKO O1110fT, KOTOPHIE
ObUTM TaKUMU XKe, Kak ¥ B «KyxHe Cs10», a 3aTeM CcTaja XKaaTh, II0OKa UM IPUHECYT eny. Eciu 4ecTHo,
TO «['ocTuHUIA CIHBIMHD» BBITJISIENA HOBOIBHO OOJIBINON U MPUYyaauBoi. CyToOYHast CTOMMOCTh
IIPOXKMBAHUS ObIJIa TOBOJILHO BEICOKOM, IT03TOMY OOBIYHBIE JTIOAM PEIKO MPUXOOUIN ciofa 00eaaTh.
Temepb 0Tenb CHU3UII IIEHH], @ TAK¥Ke IPUTOTOBUII HECKOIHKO HOBHIX OJTI0f], TI09TOMY IIOCETUTETIH,
€CTEeCTBEHHO, CTPEMUIIUCH II0ECTh 37IeCh KaK MOXKHO CKOpee.

Bckope nocie Toro, kak E CsI0CsiHB cena 3a CTOJ, PecTopaH 3aloaHunIcs moabmu. E CaocsaHb
3aKa3aja IOPIUIO TYIIEeHON CBUHUHEI, phIOHOE (ujie B TOPSYEM Maciie YUJIU U KUCJI0-CllafiIkue
peOprimku. Korma noganu eny, E CsaocsiHb B3si/la ajI0OuKX ¥ onpo0oBaja CHavasa TYIIeHy0
cBuHUHY. JIu XyHMO3i TOXKE MIOC/IeqoBaa ee IpuMepy U B3sia KyCok CBUHUHEBL. Korga JIu XyHMau
II0JI0KUJIa KYCOK B POT, TO OHA He MOTJia He CKa3aTh:

- @y, 4yTO 9T0 Takoe? 2KUp HaCTOJILKO TBEPABIM, UTO 5 faXKe He MOTY ero npoxesars. lIIKypKa Toxe
nepexkapeHa, ¥ y HUX ellle XBaTaeT HArjIOCTH II0JaBaTh 3TO 600!

E CsiocstHb TOXKe CHavasia 6eCIIOKOMIAach O TOM, YTO UX KJIMEHTOB YBOMST, HO ITOCJIe TOr0, KakK OHa
norrpo6oBasa eny, oHa ynbIOHymack. OKa3anochk, 4To 61ona B « CAHbIMHE» UMEITH TOIHKO BHEUTHUN
BN, HO Obu 6e3 BKyca. E CsgocsiHb He Oblyia T1Iymoi. X0Ts OHa mpocuia Manesia 14T, Marbiiia
[ITects u CuaHb TOTOBUTHL OOJBIIYIO YacTh 011107, BCe XKe UMEHHO OHa TOTOBUJIa IIPUIIPABHI,
HallpuMep, ITOPOIIOK U3 TPUHAALATH CIIeLH, KOTOPLIM OHa MPUTOTOBUIIA IoOMa U IPHUHECA B
pecTopaH. Perent 9Toi mpuUpaBsl ObUT 3BECTEH UCKITIOUUTEILHO ei. HecMoTps Ha TO, 4TO
OCTaJIbHEIE 3HAJIM, KaK TOTOBUTh U YTO [ejlaTh, OHHM He 3Ha/IM, KaK TOTOBUTE IIPUNPABH. bojee Toro,
IIOCJIe HOYHOTO pa3roBopa Manbimy [1saTeii, [llecToit u Cuans Bpsp au Ovl mpemanu ee. O4eBUIHO,
yTo B «['ocTuHUIle CIHBIMHDb» HE CTaJIU BKJIAABIBATh AYIIY, a IOCIEIIHO 3alyCTHIA HOBLEIE OIiofia.

JIn XyHM3¥ TakXKe monpoOoBana peidHOe ¢use B ropsiueM Maciie Yuiau. [10J10XKuB ero B POT, OHa
BBITIJIIOHYJIa €0 00paTHO.

- To, Kak OHU Hape3alT pr0y, genaeT ee 6€3BKYCHON BHYTPH, ¥ TOJIBKO CHAPYKU OHa UMeeT
HEMHOTr0 apoMmarta, ¢y! - ckasana Jlu XyHMaH.

E CsocsTHb HEBOJIbHO HAIIOMHUJIA €H:

- Ma, moxaryicrTa, clequ 3a cBouMu MaHepaMmu! Ham nydimie coxpanuts uM nuio. OGUumuaHT BCe
elrfe HaOnMOmaeT 3a HaMH.

E CsocsiHb cobupanachk mompod0BaTh KUCIO-CIafKHe PeOPHIIIKY, HO KOTOa OHA IOJI0XKHUIa PEOPHIIITKO
B POT, TO HE CMOTJIA COEPKAThCS U BHIILIIOHYIIA ET0:



- Yepr, dy!
JIn XyHM3¥ [IOCIIELIHO CIIPOCUTIA €e:

- Mansiuika E, pa3Be Tel He TOBOPHIIa, YTO MH IOJIKHEL YAENSATh BHUMaHKe HalllUM MaHepaM?
[Touemy THI TOXKE BHILIIOHYIIA 3TO?

E CsiocsiHb OBICTPO BBIMTHMJIA Yal ¥ CKal3asa:
- Boxe, onu cnumkoMm kuciele! CKOJIbKO JTMMOHA OHU MCIIOJIb30BaIN?

JIu XyHM3U TOXe He 3HaJla, 4TO CKa3aTh. Korga oHu nokunynu «['octuauny Cauenusb», E CA0CAHDb
u JIu XyHM3H 4yBCTBOBanIu ce0s MOBOJIbHO cBeXXuMH. [1o mopore JIu XyHM3M pyraa ux:

- ba, KaK 3T0 Ha3bBaeTCA? BeIpBaTh TUCTOK U3 UYKOU KHUTH!

E CgocsHb cKa3ana:

- BepHO, 0OHU B347M NUCTOK K3 Hallleld KHUTH, HE Tak JIu?

- {1 6ecmokouach, YTO OHU YBEOYT HAIIUX KJIIMEHTOB, HO TEIEePh 5 TaK CIIOKOMHa!

- KnueHTn He raynbie. Bo3M0oXHO, BHa4aie OHYM IPUAYT TyHa pa3 WK [Ba M3-3a HU3KOH IIeHH, HO
IOUAYT JIX OHU B TPETUM pas?

He tonpko JIu Xyumai u E Csiocsaab mymanu 06 3ToM, HO u cecTpa CsiHb TOXKe Tak AyMasna. HecMoTps
Ha To, 4To cecTpa CsHb 3amyCcTusia HOBHIE Otofa, 4YTOO KOHKYPHUPOBATh C KyxHel Cs0, ITOCye TOTO,
KaK MeHI0 ObUI0 0OHOBIIEHO U KJIMEHTOB CTajo O0Jibllle, OHa Hadasla YyBCTBOBATh ce051 OUeHb
TpeBoxkHO. OHa Takxke nomnpoboBaia 01100a, IPUTOTOBIEHHEIE €€ COOCTBEHHBIM I10BapOM, KOTOPEIE
He OBUIM y2KaCHBIMHU, HO BCe e el Ka3aJioch, YTO KaxoMy OJIIoy 4ero-to He xBaTaeT. Ho Korna oHa
yBH[eJa, YTO CErOgHS B PECTOPaHe MHOI0 IIOCeTUTeNel, OHa nepenyMmana. HeBaxxHo, CHavasa OHa
IIPOCTO 3aMaHUT UX. KireHTH Beb He OyAyT 3aKa3biBaTh TOIHKO HOBUHKU U HaBepHSKa 3aKaXyT U
cTapsle 61100a, BepHO? Y Hee OBLIO TOBOJIBHO MHOTO ITPeXHUX GpupMeHHEIX 61101, OnHAKO 1ocye
TOT'0, KaK MHOTHE JII0Y I0oNpo00oBaiu ey B TOT feHb, OHU YXOOWUJIX HeJOBOJIBHEIME U pyranuch. Ha
BTOPOU NE€Hb KOJIMUECTBO TOCTEN YMEHBIIUIIOCH BOBOE 10 CPABHEHNUIO C IIEPBEIM OHEM, a Ha TPETUH
[IeHb UCYe3ia elle [I0JI0BUHA KIUEeHTOB. OCTalINuCh ellle HeCKOIbKO YeJI0BEK, KOTOPEIE He YIIIIHU.
Cectpa Csanb niocnasna KOro-To CIIpOCUTh O IIpUuYurHe. Te 0TBETUIIH, YTO UX He OYEeHb BOJIHYET BKYC.
VX BOITHOBAJIO TONBKO TO, LOCTATOYHO N1 Msca B Omtome. 30 MOHeT 3a OOJIBIIYIO TapesKy TyIIeHOH
CBUHUHEI [IeJ1ajli UX OYeHb CYACT/IUBLIMU.

Cectpa CsHb CEPOUTO PA3MBIIIISIIA: €CJIU TaK MOMIeT U [ajbllle, OHa OKOHYATENIbHO IIOHEeCeT
yOBITKH. Y Hee He OBIIO APYTOro BEIXOMa, KpOMe KaK 0TO3BaTh BCe HOBEIe Oiioma. TakuM oOpa3oM, ee
OTeJIb ITOTePST MHOTO IpuOLUTH. Tak KaK M3HAYAIBHO B 0TeJie OBIJIO He TaK MHOT'O IIOCETUTENIeH, a
TII0CJIe TOTO, KaK OHa co3faja fjs cebsi Takyio 60bIyio mpobiemMy, KIMEHTOB CTaI0 MEHbIIIE.
[Tocetutenu BepHyIUCh B pecTopal E CA0CsHB.

E CsocsHb nonpocusia KyxHi0 IPUTOTOBUTH 0OJIbIlle KUCIO-CTIaAKOT0 CIIMBOBOTO CyIa, KOTOPHIX
MOXKHO OBIJIO TUTH GecrnaTHo. ITO OBIJIO BEICOKO OLIEHEHO KJIMeHTaMU, KOTOphle CKa3alll, YTO Y HUX
He TOJIBKO Jyuinne 0/1ofa, HO U menpsii xo359uH. E CA0CIHb He IPUIOKUIIa MHOTO YCUJTUN, YTOOH
IIOJIyYUTh TAKOU OTPOMHBIY KYIII.

B ToT Beuep, 3akphiB «KyxHio Cs10», E CstocsiHb u JIu XyHM3# B3syiu ¢ C000# (POHAPUKY U BHILIUTH U3
pectopaHa. Korma oHY IPOXOOUIIN MUMO IEPEKPECTKA, TO YBUAEH, YTO HABCTPEUY UM UJET YEJIOBEK



¢ onapem. E CsiocsiHb MPUCMOTpPENACh U YBUIENA, UTO 9TO He KTO MHOM, KakK cecTpa CsHb. CecTpa
Csaub Takxke yBupesna E CsiocssHb. OHa HEMHOTO OTEIXIIa, a 3aTeM CKa3ajla HEIPUSATHLIM TOHOM:

- Xa, BOT 1 MHI. Barr 6u3Hec B mocjiefHee BpeMst UeT 0YeHb XOPOIIo, He TaK Jiu?

JIu XyHM>3¥ coOupanach OTBeTUTh, HO E ocTanoBuna ee. E CsgocaHb nopana 3HaK Jlu XyHM3H HUYEro
He F'OBOPHUTH, & CaMa CJIerKa IIOKJIOHUIAch cecTpe CsHb B 3HaK BeXIUBOCTU. 3aTeM E Cs0CsaHb
notsHysna JIu XyHMmait 3a coboii. [Tocne Toro, kKak oHM oTouuH gajneko, Jlu Xyumai cropocuna E
CsocsHs:

- Hoquy TOJIBKO YTO THI IIOM€EIllajia MHE KPUTUKOBATL €€ ?
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