['maBa 74: Bpar, 4TO XK€ HaM feJaTh?

Crapas ynuiia ceronHsi Oviyia 6ojiee 0XKUBJIEHHOMU, YeM 00b19HO0. OCOOEHHO 3TO OBIIO B
HEeTIOCPeCTBeHHOM 6JIM30CTH OT MePBOKIACCHOT0 PeCTOpaHa.

CoBceM HeflaBHO BCS IBUKYXa OBIZIa OKOJIO XOPOIIO YKPAIIEHHOT0 BX0fa B PecTopaH JIyHCI0aHb.
OmHakKo B 3TOT CaMbIii MOMEHT OH BHITJISIZIE]I HEMHOT'O ITYCTHIHHBIM.

- 910 Ge3yMue Kakoe-To. ITo Oe3ymue! [IepBOKIIACCHHIM PECTOPaH ceiiyac 3abuT monbMu. 1 Jaxe He
cMor OBl BTUCHYTBHCSI, €CITU OBl 3aX0Te].

- f Bce emre OyMalo O TOM, YTOOKI B3TTIAHYTH HAa OOJHOT'OJIOBOE€ YIIIKO. A HUKOTOa B XKW3HU HE BUOENI
OOHOT'0OJIOBOE€ MOPCKO€ YIIIKO.

- O@HOr0JI0BOE MOPCKOE VIIIKO, IByXI'0JI0BOE MOPCKOE VIIKO, aTIaHTUYECKUU roy00i MapiiuH,
KuTalckas peiba 6axaba, XKeNTei ropOyH ¥ HECKOJIBKO OParolleHHbIX NeKOPATUBHEIX apoBaH!
PekjlaMa ITepBOKJIaCCHOTO PeCTOpaHa IOKUPYET.

- [TepBOKTaCCHBIM PECTOPaH AEUCTBUTEIBLHO 3aCIyXKUBaeT CBoero uMeHu. OfHaKO pecTopaH
JlyHCl0aHb ceyac HaXOOUTCSI B HEJIOBKOM I10J102KeHuu. OHU TOpsiuo peKjlaMUpoBau cebs u faxe
IIPUTTIACUTIH 3Be3[y. Bo BpeMsi BCTYIUTENIbHON Peyur OHU [aXKe YTBepKOasld, YTO ropas3fo Jydlle,
YyeM MEePBOKIIACCHBIM PecTopaH. OTO MPOCTO OIS HUX IOIIeYrHa!

- a, 3TO Oyst HUX TolledyrHa. PecTopan JIyHcioaHb 06BsBuUI, 4TO BCE OymeT ¢ 50% CKUOKOM, HO
ocTaBUJIK 0€3 CKUMOK ABYXI'0JIOBOE MOPCKOE YIIKO, aTIaHTUYeCKOro rojiy6oro MapiinHa ¥ HEKOTOphie
BLICOKOKAUeCTBEHHBIE MHTPeareHTH. OJHAKO B IIEPBOKIACCHOM PecTopaHe IpsM-TaKu BCE ¢ 50%
CKUOKOU. [IepBOKITAaCCHBIM PECTOPaH SBHO IMOHECET YOBITKY C KaXKI0H Impogaxei!

- OTO COpeBHOBaHUE MEXMY ITePBOKIACCHEIM PECTOPAHOM U PecTopaHoM JIyHCI0aHb, HO TI0X0XKe, YTO
pecTtopaH JIyHCIOaHb IIOTEPIIEN MOJTHOe TopaXkeHwue!

Y Bxopa B pecTopaH HYHCIOGHB HEKOTOp&BIE JIIOOX B3TIAHYJIM Ha PECTOPAH HYHCIOBHB. OnHu mmoxavanu
TOJIOBAMHU U HAIIPABUIIKCH K IIEPBOKIIACCHOMY PE€CTOPAHY, PACIIOJIIOZKEHHOMY HEIIOAAJIEKY.

HupekTtop Ce mpozKai OT THEeBa, CTOST PSIOM U CITyInas uX pa3roBop. OH CTUCHYI 3yObl ¥ KPENKO
cXKaJj KyJakK.

[Topaxenue. IlonHoe nopaxenue!!

C camoro Havaja ¥ IO CaMOT'0 KOHIIa X035WH IIEPBOKIACCHOTO PECTOpaHa HU Pa3y He I0Ka3all CBOETro
nuna. U ¢ camoro Havana ¥ 0O KOHIIa TePBOKIACCHEIM PECTOPAH HUKOTHA He [eflal HUKaKou
PEKJIAMBL.

[Tonarasick TOJILKO Ha CHUIIY, IIEPBOKIACCHBIA PECTOPAH IOTHOCThIO TIEPEBEPHYIT pecTOpaH JIyHCI0aHb.
"Kak 9T0 B03M0xkHO? Kak OH yMyapHUIICS 3aMOIyYUTh B CBOM PYKH TaKKe IIeHHBIE MOPEIPORYKThI!"
I'ma3a pupexTopa Ce ObIIM IOJIHEL HEJOBEPUS.

OH TomyMal, 94To eMy yze ITOBe3JI0 JOCTATh IBYXI0JI0BOe MOPCKOE YIIKO ¥ aTIAHTHYECKOTO
rony6oro MapiuHa. OJHAKO [OCTAaTOYHO GBIZIO IIPOCTOTO CPAaBHEHMSI, ¥ CTAHOBUIIOCH SICHO, UTO OH
TTPOUTPAJI IIePBOKIAaCCHOMY PECTOPaHY.

- HupekTtop Ce, MBL.. MEL.. - CpegHUX JIET MeHeXKep pecTopaHa "JIyHCl0aHb" IOJOIIe]], 3aUKasiCh.



- Yept! - JupekTop Ce MOBEPHYII TOJOBY U YCTABUJICS Ha MYKUMHY CPEOHUX JIET C YOUNCTBEHHBIM
HaMepeHueM. "Pa3Be s He mpocusl Te0s1 paccienoBaTh MpoIoe 60cca MepBOKIaCCHOTO pecTopaHa?
Pa3Be s He mpocun Te0s CIeIUTh 3a UX NeUCTBUSIMU? TaKOBH Pe3yIbTaThl TBOET'O pacciaenoBaHus?"

- HupekTop Ce, 3TO NeHCTBUTEILHO He MOSI BUHA. 51 He oxuman 3Toro. OHY MPUBE3H 3TU
WHTPEeIUeHTH TOJIBKO BUepa BeuyepoM. B To BpeMs MBI OTMeuanu! - mpaBegHO CKa3all MeHemxKep.

Otmeuanu!

Korma nupekTtop Ce ycrblllian 3TH CJI0Ba, OH IOYYBCTBOBAJ ce0s mypakoM. OtMmedanu? OTMedanu
4yT0? ITO?

- Bpart, 4To Xe HaM fenaTh? - IOHOIIa COOKY IPUOIU3UICS U CIPOCKT AupekTopa Ce ¢ mevyaabHEIM
JTAIIOM.

- Bnoxwus noutu 20 MUIILOHOB, MBI HE MOXKEM IIPOCTO OCTABUTL BCE KaK eCTh! - OUPEKTOP Ce KPEIIKO
CXKaJll KyJIaK, KOrfia B €ro I'yia3aX MEJIbKHYJI HpOCTHBIfI OIr'OHEK.

OHo11a onewmus, HO BCKOpe B €ro Ila3ax MOSBUJICS TaKOU XKe OroHek. "Bpart, g ToXe CUUTal, 4To
MBI He TOJIKHBHI IIyCKaTh 9T0 Ha caMOTEK. Cuila mIypuHa B PuBepTayHe cUuTaeTCs HEUTYTOYHOU.
MozxeT, HaM CTOUT IIOMCKaTh ero?"

HupexkTop Ce mocTan curapety ¥ 3aKypuil. "f mMouay mo3BOHIO".

- Pectopan JlyHcioanb Oyget paboTath 1o 1miaHy. ITo6ema B 3TOM IPOTUBOCTOSTHUY OymeT
IPUHAMJIeXKaTh HaM.

HupekTtop Ce yCMeXHYJICSI OKPYKAIOIIMM U HallpaBUJICS IIPSIMO B KaOMHET pecTopaHa "JIyHCI0OaHb".

YeHHBI CPEOCTB MAacCOBOM MH(pOPMaLKK B3TJISHYIM Ha pecTopaH JIyHCI0aHb, Ipexkae 4eM
IIOCMOTPETh Ha ITePBOKIACCHEIN PECTOPAH BCEro B HECKOJIBKMX MUHYTaX XOnb0bl. BHE3amHO OHU
0Ka3aJuCh B TYNHKE - O UeM BCe-TaKU IIUCATh?

JInn Lun WH ¢ m0000BITCTBOM TOCMOTPEIA Ha IIePBOKJIACCHLIM PecTopaH, U ee rila3a Meplasi.

- Bocc, M1 mobumnuchk ycnexa. B pectopane JIyHCI0aHb ITOYTH HET ITOCETUTENIEH, a Y HAC 3[IeCh
TIOJIHBIN 3aj1. Ellle MHOTHe JTI0Ou XIYT CBOeH ouepenu, YTOOBl TIOCMOTPETH!

B 9TOT MOMEHT MeHeqKep XyaH B3BOJTHOBAHHO 3aroBopusl ¢ Ban CsiHeM B KaOWHETE ITePBOKJIACCHOTO
pecTopaHa.

- Kak n oxxupganocs!

['yOr1 Ban CsiHst Me[IJIEHHO M30THYIUCH B yIbIOKe. "Tak KaK Mbl Ha4aIu 3TO CETOOHS, HaM JTydlIe
CHenaTh 3TO XOPOII0. ITO OYAET TSAKENO AT COTPYOHUKOB. YTOCTH UX YeM-HUOYIb BKYCHEHbKUM!

- 9TO BOBCe HE TPYAHO. JTO HE CI0KHO. [Tocye 3Toro HHIUMAEHTa HeJIeTKo 6yIeT TOYHO TOJIBKO
pectopany JIyHcioaHb. A Haul 6U3HEC C MOPENIPOAYKTaMu, KOTOPHIe focTal 6occ, OyoeT UATHU TOJIBKO
B ropy! - pafjoCcTHO CKa3ai MeHenxep XyaH.

- Tor mpaB! Ax ma, MeHenxep XyaH. OcTaBb [J11 MEeHS OTHEJIbHYI0 KOMHATY CEerOfHS BeuepoM. f xoTen
OBl IPUTJIACUTH IPY3€il Ha YKUH, - cka3an Ban CsaHb MeHeqKepy XyaHy.

- Xopo1uo, gupekTop BaH, - MeHeaxkep XyaH KUBHYJI I'OJIOBOM.



- Cs20 CsHB, TH JlefICTBHTeHBHO HOTpHC&I-OH.IPIfI, - B TOT MOMEHT, KOI'Ta MEHeI2KeP XyaH yiIerl, FyaHL
I_HYI_II/IH IIOCMOTpPEJIa Ha Bau CsaHS ¢ OJTHBEIM YBaXKE€HUueM.

- Xa-xa, 9TO JaHHOCTS, - YIOBJIETBOPEHHO yNBIOHYIICS Ban CsaHb.
9T0 OBIZI0O HEMHOTI'O BHIIIIE €TI0 OKUIAHUM, YTO OH CMOT TaK JIETKO BHIMTPATh B 9TOM IIPOTUBOCTOSHUE.

XOTs OH IPUBE3 IOBOJIbHO 3HAYUTENIBHOE KOJIMYECTBO MTEPBOKIACCHRIX HHTPEUEHTOB M3 MOPS B
TIOCTIeTHUE HECKOJIBKO MHEH, 1 pecTopaH JIyHCI0aHb GBI IalieK OT IEPBOKIACCHOTO PECTOPAHaA,
pecrtopaH JIyHCI0OaHb He [OJXKeH OblT OBITh TO0EXKOEH C TAKUM PA3TPOMOM.

OJIHaKO UX OmKOKK OBIIH CBSI3aHEI C IMpeaoCTaBI€HHBIMU CKUIOKAaMU U C TEM, YTO OHHU OBITIM CIIUIIIKOM
MEJIOYHBIMHU B OTHOIIIEHHWHN CKH]IOK.

[TepBOKIIaCCHHIM pecTopaH Toxe npepocTasua 50% CKUAKY, Kak pecTopaH JIyHcioaHb. TeM He MeHee,
50% cKkugKa IepBOKIaCCHOTO pecTopaHa AeliCTBOBalla Ha BCe UHTPEeAUEHTHI.

Yro kacaetcs 50% ckungku pecTopaHa JIyHCI0aHb, TO OHA He BKJI0Yasa B ce0s 3TU MEPBOKIACCHbLIE
MHTPEeOUeHTH. Kpome TOro, Ha IEpeMOHUM OTKPBLITHS OHU IIOAYEPKHYIIM, HaCKOJIbKO 3KCTpaBaraHTHbI
OHU OBLIU. B KOHIIE KOHIIOB, 3TO CTAJIO IJI HUX XXECTKOU IIOLIeYNHOH.

CpaBHeHI/Ie TOJIBKO BRISIBHJIO OBI HEOOCTATKH YeJIOBEKd.

Ecmnu 0®t pecTopaH .HYHCloaHL He CPaBHHUBAJI cebsi c IIEePBOKJIaACCHBIM PECTOPAaHOM, TO OHHK
OEeWCTBUTEILHO OBIIH OBl YOUBUTEJIILHBEIMU.

OJIHaKO IIpU IIPOCTOM CPABHEHHNM PA3HHUIAd MEXIOY HUMU Onlta pa3HTeHBHOﬂ.

[axe Ban CaHb He 0XKuOasl, 4TO HaAMeHHBIN gupekTop Ce okaxeTcs TakuM "CKpymaxKeM
Magkpgakom".

O,]IHaKO Ban CsHb cMoOT 3TO COoeJjlaTh, IIOTOMY YTO 3TH II€PBOKJIACCHLBIE MHTPDEOUEHTEI HE CTOUTIN EMY
HHUYero, IMOCKOJIBKY OH BBIJIOBHUII UX U3 MOPA. OI[HaKO OUPEKTOPY Ce IIPHUIIIIOCE IIOTPATUTE PEAJIBHEIE
OEHbI'Y, YTOORI KYIIUTh CBOU I/IHl"peJII/IeHTbI!

Ban CsaHb Pa3BalIkjICAd Ha CTyJie U y.TIBI6aJ'[C5{, HabIomas 3a MOIbeMOM IIePBOKJIACCHOT'O PpeCTOpaHa.

To, 4TO MPOU30IIIO CETONHS Ha CTApOU yIulle, BCKOPe pacpoCTPaHUIOCh Ha OOMBIIYI0 9acTh
PuseprayHa.

Muorue B Weibo u popymax o0cyxKaanu mepBOK/IaCCHBIM PEeCTOPaH.

PemyTaius mepBOKIaCCHOTO pecTopaHa Takxke ORICTPO pPacpOCTPaHUIACh Ha OPyTHe TOpPoa,
TIOCKOJIBKY OH CTaJl CeHCalliel B MHTePHeTe.

B 3Ty smoxy KuTa#cKoii pribbl 6axaba Oblla JOCTATOYHO IJIsT 3aT0JI0BKA, HE TOBOPS yXKe 0 PecTopaHe,
o0agaieM TakuM HabopoM IePBOKIIACCHBIX HHIPEIUEHTOB.

YT0 KacaeTcs pecTopaHa JIyHCI0aHb, KOTOPLIN TOPSY0 PEKJIAMUPOBAJICS B TEUEHUE TOCTIeTHUX
HECKOJIbKUX JHEH, TO Telepb OH CTajl LIyTKOMH.

Pa360pKy 3aKOHYUIKMCH MOJTHEIM ITOPaXKeHHEeM pecTopaHa JIyHCoaHb!

[To3gHO BeuepoM HeKoTOopble CMU Hecnu cBOM KaMephl B IEPBOKJIACCHEIA PECTOPAH [JIT TOTO, YTOOHI



TIOCETUTh CaMBIi TOPSYUN PECTOPaH B PuBepTayHe.
Bau CsaHb yBUOeN UX U3 CBoero KabuHeTa. Ilocie yero oH mocjasn MeHenxepa XyaHa BCTPETHUTD UX.

Korpa meno momuuio oo MHTEPBLIO 7S CPEACTB MaccoBo# uHpopMmarmu, To Ban CsiHb GBI TOTOB
IIPUHATE UX. ITO OBIJT OUeHb XOPOIINH cr1ocod H0OUTHCS OTTIaCKH.

- [Tomnu mompo6yeM ey U3 MEPBOKIIACCHOTO pecTopaHa. UTo emre 6onee BaXKHO, TYT €CTh
NereHOapHBIN PHIOHBIN XKeTaTUH U3 KUTalCKOM puiOs 6axaba, KOTOPHIH, TI0 CIyXaM, SBISETCS
OTJIMYHBEIM CPEICTBOM [JIST COXPaHEeHHUS KPacCOTHI!

- lluu VH, mepBOK/IaCCHBIN PecTopaH, HaBEpHOe, CEeTONHS 3abuT!

- Hy u 4to. C TakuM nuUI[OM, KaK y MeHs, 60CcC ompefesleHHO BEIOENIUT HaM CTONIHUK. Xe-Xe, MBI
BO3MOXKHO JazKe CMOXKeM I10eCTh OeCIIaTHO!

Ha Bxopme Jlun Llun MH Hagena CONHIle3allIUTHREIE OUYKH U BOIIIJIa B TEPBOKIIACCHBLIN PECTOPaH Co
CBOMIM TIOMOIITHUKOM.
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