qa PanoCTHO B3O0XHYJIA, IIOCJIE YET0 €Ille HEKOTOPOE BpeMs HaCllaXKaaJIaCh IOCIIEBKYCUEM
IMAPOZKKOB. OOBIYHO B 9TO BpeMs A CO6I/IpaJ'IaCb Ha 3aHATHA, HO TeIlephb s Oosiblie He CTYOEHTKa
dKaJleMHH, TaK YTO M TOIIaTh HUKYa HE HYXKHO.

[Tocne y6opKu 1 3aBTpaKa 51 Hadaia paboTaTh Haf IIOKOJIAAHEIM TOPTOM. JTH IBa fAecepTa OymyT
M3HaYa/IbHO I0JlaBaThCS B Kade.

IobaBneH1re HOBHIX TYHKTOB B MeHIO OyfIeT 3aBUCETh OT TpeGoBaHUM KJIMEHTOB, XOTs, KaK MHE
KaXXeTCs, exXeJHeBHas CMeHa MEeHIO TOXKe BIIOJIHE HeIljloxXas unes.

Kaxk TOnbKO 51 3aKOHYHUIIa C IIOKOJIagHBIM TOPTOM, HACTaJI0 BpeMs IPUTOTOBUTh UHTPEOUEHTHI [T
CoHOBUYeH. B cBoeM TeMIle, HO ITPU 3TOM [OCTATOYHO 3((HEKTUBHO, s 3aKOHYMIIA [TOATOTaBIMBATh
Kade K OTKPHITHIO.

«X0poI1I0, yMar0, BCE NOJKHO MMPOUTH OTIUYHO...»

4 cpenana ¢puHanbHEIN 00X07 Kade, mabbl yOeauThCS, YTO HAYETo He YIIYCTHIa.
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[TecoyHble Yachl, OCTaBIEHHbIE Ha MIpUIaBKe, IPUBJIEKIN MOe BHHMaHUe, U s OBICTPEHBKO TIOMOIIIIA,
yTOOB IIEPEBEPHYTH UX. PAJOCTHO TS Ha mafaloliye BHU3 IECYMHKHY, T BOBPEMS 0CO3HAa, YTO
3a0kbIIa MOBECUTH BEIBECKY, IIOCJIe YEeTo IMOIIIa OTKPHIBATE ABEPD, CITYCTHUIACh Ha HECKOJIBKO
HeOOJIBIINX CTYIIEHEeK BHU3 K KPBIIBIY U yOeauIach, YTO OHO YHUCTOE, a 3aTeM [I0CTaJla OTKPHITYIO
BBIBECKY.

Ha3zBanue Kade - “Penakc”.

Kade Pemnakc...

B3rnsHyB Ha IByX9TaXXHOE 3[laHKe, T HEMHOTO [jaXke 3arOpAuiIach coOoii.
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«XM, BBl OTKPBITHI?»

Kaxertcsi, mepBeIi He3aObIBaeMBIN KITHMEHT yKe pubbi! 4 mpuimia B ce6s ¥ GHICTPO MTOBEPHYIACh K
KJIUEHTY, JIeOU Iepe] MOUMH TTa3aMH YIIIOHYIACk.

«[Ia, mo6po mozKanoBaTh!»



***HeCKONIbKO HEIeNb CIyCT... **

K cyacTrio, Moe Kade IpoLBeTaso.

[Toxoxke, 4TO KOde 1 COHIBUYM IMPEKPACHO IMPOPEKIaMUPOBAIX MOe 3aBefieHue. Pe3yabTaThl ObITH
BEJIUKOJIEHE, HO ... YeCTHO I'OBOPS, 1 HECKOJIBKO 00eCIIOKO€eHa.

«PoHus-4aH, ele ogHy dalleudky Kode!»

«Yxe Hecy!»

«PoHus-4aH, TOPT CETONHS, KaK BCerfla, OYeHb BKYCHEIN. Ellle 0OuH KyCcO4eK, oxkKayncra».

«Ila, CEeKyHIOUKYy!»

«3BUHUTE, 2 YalleYKHd MOKKAUYMHO, II0XKaIyHuCTa».

«Jla, KOHEYHO!»
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...Hu MUHYTEHI TOKO4...

Ho maxe Tak, s Bce BpeMs OTBeYasa C yIbIOKOH.

9TO0 0Ka3amoch JOBOJIBHO HEOXKHUOAHHO. f He myMarna, 4To Kade 0KaxXKeTCsd TaKUM HaCHII[EeHHBIM
pabounum MecToM. Pa3Be OHO He [IOIXKHO HAIIOMUHATh pacciaabileHHOe MecTeuko, Tae KIUeHTH
IIPUXOMSAT U YXOOAT, @ Y MeHs flaXke eCTb BpeMs MOTJIafiuTh KOIKY? VK Korga 0CTaloTCs JIUITHIE
COHOBUYY WJIY MMUPOXKHEIE, U I IPefJiaraio KiIueHTaM B34Th ey ¢ coboi? HecMoTps Ha TO, 4TO g
XOPOIIEHbKO IMOATOTOBMIa KOPOOOYKY Ha BHIHOC, KaK 0Ka3ajloCh, BCE COBCEM HAa000DOT, B 3TU OHU
PEIKO OCTaBaIUCh MUPOXKHLIE U CIHABUYU. Kpome TOTO, 51 OBISIa CIMIIKOM 3aHSTa, YTOOBI XOTS OB
IIOPEeKOMEH/I0BaTh KJIMeHTaM B3SITh €Iy C COOOM.

KnueHTH TPomoIkKaiy AelaTh 3aKa3kl, a Y MeHs BooOIre He ObII0 BO3MOXKHOCTHU faXKe KOLIEYKY
nornaguTh. Hy, HauHeM ¢ Toro, 4To B Kade BooO1IIe HET KOIIIEK...

A B 3aKII0YeHHue He OBIIO MaxKe MEeMOTKY BpeMeHU, YTO0kl pacciiabuThes!
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« Bnaronapfo 3a OKHJaHHE>.

[Toka 51 OTHOCHIIA K CTOJIUKY BTOPHIE IMOPIMY Koe U ITUPOXKHEIX, a TaKkKe 2 YallleYKH MOKKauuHO,
OJMH M3 KINEHTOB, CUOEBIINX Y CTOWKH, BHE3aITHO I103Bajl MEHS.

«KcraTtu, PoHMsS-49aH, KOT{a THI 3arjITHEIb KO MHE?»

«Ax, 9TO ... 9-9-9, CKOpee BCcero, He cKopo. Kak BunuTe, Kade OTHUMAET MHOTO BPEeMEeHH ...
HU3BUHUTE>.

KnueHT, KOTOPBIA II03BaJl MEHS, YIIPABIISIET PECTOPAHOM, HO S MSTKO OTKJIOHHUJIA €r0 MPeIIoXeHHe.

«0Ox, a4 BeIb TaK HaJesaJICcsd oKal3aTh PoHnu-4aH BBICIIINI CepBHUC, KOraga ThHI IIPUOEIIB...»

4 Benmpb yxKe ckasaja Tebe, Kak s BOOOIIe MOTY Ky[a-TO UATH ITOCPEOy TaKoM CyeTHl...? [IporIoTuB 3!
CJI0Ba ¥ HATSHYB 6J1arOpOAHYI0 YABIOKY, ST OTIIPaBUIach IPUHUMATh IPYTOM 3aKas.

«[TpuxopuTe B MOY Mara3uH aKCeCCyapoB, s caeraio BaM CKUAKy. OX, U ellle OOuH Kode».

«[IprHOIIy CBOM U3BUHEHUS, HO B HACTOSIIee BpeMsl Y MeHS HeT IIJIaHOB IIOKYyTIaTh
akceccyapsl. [Toxanyiicta, IOgoOXKOUTe, cerdac IPUHECY elle Jalledky Kode».

«2it, Ponus-caH, 51 Bellb TOBOPHUJI, YTO IIPOBeay TeOe 3KCKYPCHUIO [0 TOPoay, BepHOo? Tak KOrma Thl
X04Yellb IIOUTHU? A MOXKHO MHE ellle OOUH COHOBUY?»

«Cnacu6o 3a Bate 106e3HOe NpeiokKeHne, HO, KaK 5 yKe rOBOPUTIA, 5 cefyac CIUIIKOM 3aHATa...
U mHe 61110 OB TPYIHO HAUTHU BPeMs, YTOORI OWTH C BaMH... [ToxKanyicTa, MOJOXKAUTEe HEMHOTO, 5
3aiMyCh BalllUM CIHABUYEM IIPSIMO celdac».

«Ponug-rendol, gamreuky natre! Y eire, 1 MOTy 3aKa3aTh y Te0sI CBUaHUE?»

«Qy-py~, U3BUHUTE, HO TAKOT'0 HET B MeHI0. JlaTTe, OHSA, ceddyac MPUTOTOBIIO!»

Bce BHI, HEYKenu Bhl OyOeTe He MPOTHB, €CNU s BaM Oymy rOpsidyio BOAY MIPUHOCUTb..."?!

Kak oka3zasnoch, 001aThCs C KITMeHTaMU-MyKUYMHaMU OBIJI0O HEBEPOSITHO CITOXKHO, 5 yKe Oblyla Ha
IIMKE CBOET0 U3HEMOKEHUS.

)%k



4 mercTBUTENHHO OCO3HAsa, HaCKOIBKO XKe S 0YapoBaTe/lbHa B 9TOM XKU3HM, HO OO CHX IIOP K3-3a
merCcTByIoIel moMonBKY co [IIHaimepoM y Opyrux MyKYKWH MPAaKTHYECKH He ObIT0 BO3MOXKHOCTH
IIOIONTU KO MHeE.

Ho maxe Taxk...

YeCTHO TOBOPS, TaKasl BHe3alHas IOMYJISPHOCTb NOBOJILHO 0OpeMeHsieT MeHsl. MoXkeT, MHe CTOUT
MCII0JIb30BaTh MarnuecKylo MaCKUPOBKY Ha paboTe? KcTaTu, GONBIIMHCTBO KJIIMEHTOB - MYKUUHEI.
MyK4MHE CafsiTCad Y CTOWKY, @ HEKOTOPHIE laXke AepaKaT Yalllky OOHOU PYKOUM U TOXe coOUparTCs y
puiaBKa. HecMOTpst Ha TO, YTO KEHIIUHEI-KIIMEHTH BCE K€ MIPUCYTCTBYIOT, KOIMYECTBO KITHEHTOB-
MYKYUH ITPOCTO OIPOMHO.

Hy, aTo MoxkeT OBITh CBSI3@HO C TeM, YTO UM IIOMPOCTY HETIPUBEIYHO BUAETH TAKyI0 MOJIOAYIO JIE[H,
paboTatorryio B Kade. 1 s xouy BepuTh, YTO 3Ta CUTYAIUsI CKOPO IIPOSICHUTCS !
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BepHyBIINCh Ha KyXHIO, 1 Ha4ajia TOTOBUTh KOe, COHABUY U YAIIKy jaTTe. A-a-a, IOCyga ToXe
HaKalInBaeTcs... MHe HyKHO Oy[eT OYKUCTUTh TPSI3HbIE YAIIKY I10CJIe BEIIOIHEHUS 3aKa30B.

[Toka s IyTaHMPOBasia CIIMCOK TeX Belllel, KOTOPOM HYXKHO OyHeT cheiaTh, U3 3ajla MeHs BHOBb
Hadaay 3BaTh.

«PoHusg-ya~~~!»

«[la, g ceituac 6ymy!»

...CTOJIBKO Ien, 4To Ira3a pa36era10TCﬂ...

Ecnu Bce Tak OyZmeT NPOmoIXKaTLCSA, TO 3TO OyZeT IOBTOPEHUEM MOey IIpenbIayen

XU3HU. [IpUYMHEI, 10 KOTOPHEIM 5 OTKphIIa Kade - paccmabuThes U OTOOXHYTH! ECliu MOCTOSHHO
OymeT Tako¥ TeMI, s paHO UJIK MO3THO YMPY OT UCTOIIeHuss! MHe CTOUT moAayMaTh O KOHTPIIIaHe
HEe3aJ0JIro 10 TOT0, KaK BCe CTaHeT ellle Xyxe!

Hy, X0oTs OB 9TOT IEeHb BCKOPE 3aKOHYMUTCS, U 1 CMOT'Y XOPOIIEHbKO OTAOXHYTE Tocie... Ecnu
BCIIOMHUTb, ITpeAbIAyIIas "s" MOCTOSTHHO TakK OyMaJa, HO MpPogokana paboTarTs...

HapgesiTbest Ha "Korma-HuOyOb" 6ecmone3Ho... Ecnu g He ©3MeHI0 3TO ceryac, Tak OymeT
ITPOMOIKATHCS BeYHO. HO Jaxke eciiu Tak, 4YTO KOHKPETHO MHE HYZKHO JIe/iaTh?!

CpenaTh BhIBECKY: "Hukakux 6€CKOHEUHBIX Pa3roBOpPOB B Kade"? Mnu npsiMo mpenynpenuTsb ux o
aroM? Hert, BOT Tak BOT TOBOPUTH UM He COBCEM IIPABUJIPHO, 3TO MOXKET 3a[eTh UX YYBCTBA, U, B CBOIO



ouepenb, OHU MTePeCTaHyT MPUXOOUTH B Kade, OTYETO 5T MOHECY YOBITKU. ITO CIIOKHAS
munemMa! IIpomomkasi BUTaTh B 001aKax ¥ 00OyMBIBaTh 9Ty CUTYAlHIO, I BEPHYIAch B Kade C
TIOOHOCOM, TIOJTHBIM 3aKa30B.

«[Iporry mpoIeHus, YTO 3aCTaBUIa BaC XKAATh...?»

Kade, koTopoe 65110 mOBEPXy HAOUTO KTMEHTAMU HEKOTOPOE BPeMS Ha3af, Telepb
IIyCTOBAJO... He3aKOHUYEHHEIE U HETPOHYTHIE OJII0[1a, @ TAKXKe YalllKy OBITA OCTABIIEHE! Ha
cTosie. Mo ria3a IHPOKO PACIaXHYIKUCh, a B3TJISA YCTPEMUIICS Ha BXOTHYIO IBEPb.
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OH He OBITT YeJIOBEKOM...

Ero royoBa 4eM-To HallOMHMHAJIA 1IaKaJibio, ero O0JIbIlKe IPSIMBIe VI OBITN BEITIHYTH U 0071aganu
PE3KHMMHU 0YepTaHUSIMU. 3eJIeHbIN MeX U KpacuBble MUHIAJIeBUHbIE TEMHO-3€JIeHbIe TT1a3a... XOTS Y
Hero OblJla TOJI0Ba XKUBOTHOTO, OH CTOSIJI Ha OBYX HOTaX, OMHAKO OH OB BCE 3Ke TOBOJIbHO
HEeOO0JIBIIOTO POCTA, BCETO YYTh-UyTh BHIIIE MEHS.

OmeTrIf B BOEHHYIO (OpPMY YEPHOTO IIBETA C IIOTEPTHIMU PyKaBaMH, ITOM HeX HaXoguiach Oemnas
py0alllka ¢ YepHBIM T'aJICTYKOM, KOpUYHEeBhle OPIOKM, a Ha HOTaX CalloTH I10 KOJIEHO.

HOCMOTpeB HEKOTOpOe BpeMd Ha €ro (bI/ITypy, S HAaKOHEII IIPHUIIJIa K BEIBOOY.

Ia, OH IOIy4YeIioBeK, mpolile roBops, AeMu... (HamonoBrHy 3Bepb, HAIIOJIOBUHY YeJI0BEK)

Xopoto, YTO s BCIIOMHHUJIA YPOK, KOTOPBIN TOCeIaia B akafieMUH, 3TO IeMHi2, CYLIEeCTBa, 0 KOTOPHIX
g y3Hasa u3 yueOHuKa. C poxpueHus: oHU 06J1aaloT CI0COOHOCTHIO TpaHCPOPMUPOBaThCS. MoryT
IPUHUMATE (GOPMY 3Bepsi, HAIIOJIOBUHY (OPMY 3Bepsi, UTO 00JIaflaeT YepTaMu KaK 3Bepsi, Tak U
YyeJI0BeKa, U, HaKoHell, popmy dyenoBeka. [leMu Ype3BEIYaiHO CHIIbHBI, COOOPa3UTENbHE, a UX Tella
YCTOMYUBHI K JTE3BUSIM. §f TaKxkKe CIIBIIIaa, YTO OHX MOTYT B JIETKYIO Pa30pBaTh YeI0BeKa Ha YaCTH.
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qa BIIEPBEIE BUXKY TaKO€ CYIIECTBO, HO HE MOT'Y OTBECTH B3T'JIAM... Hyn.[HCTbeI XBOCT geMu
IMOKAQYHYIJICA. 3eneHbIn HYHIHCTBIfI XBOCT! f HUHCTUHKTHUBHO YCTaBHUJIaCh Ha HETO.

...IlyImuCTEIA XBOCTHK...

9%, Kak OBl s X0Tejla MPUKOCHYTHCS K HEMY!



[InaBas B MOTOKe KeJIaHUM, 5 BOBPEMA coo6pa31/ma, YTO JOBOJIBHO rpy60 BOT TakK BOT IIAJIUTECA Ha
4YeJIoBeKa, ITI03TOMY BHOBb YJ'ILI6HYJ'IaCB.

«J106po moxKanoBaTh!»

Iemu, TOXOXKMIi Ha IIaKajia, MOJIYa B3TJISTHYJI B MO0 CTOPOHY.

1. Tenuo - obpalleHre K MeHeIKepaM Pas3IuYHbIX HeOOIbIINX Mara3uHYNKOB, 00BIYHO Kade.

2. lemMu - 04€BUIHO, COKPAIEHHOE Ha3BaHUe MOJYITIONEH.
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