'naBa 280: Bpudunr

B3auMopericTBys ¢ KomaHfo# CyacTnuBoy [IKeJu U ocMaTprBas €€ 0TCeKH, Bac Momy4yus xopolee
npepncTtasneHue o Kutobosx BonTepa.

FOBOPSI IIPOCTEIM A3BIKOM, UM HE XBaTaJIO JUCHUIIIIUHEL 1 HpOd)eCCI/IOHa_TII/I:SMa.

3axotu Bac rpy6o onucaTh UX pa3HOIIEPCTHYI0 KOMaHy, OH UCII0IL30Basl ObI CJI0Ba JIEHUBEIE U
Tymbie. M XOTs B 9KuMaxku 00eBbIX MaIluH KuTo60u XOTh YTO-TO fa MHBECTUPOBAIH, Ha0kI
o0ecmeynTh UX HOpMaJibHOe GYHKIIMOHUPOBaHME, TO KopabeIbHbIE KOMaHOHl OCTABIISIIN XKeJaTh
Jy4IIero.

CunbHO HeOYKOMIIJIEKTOBaHHEIE ioau CuacTauBOM [2KesIu pacioiaraay JTUIIh TEMHU JTIONCKUMHU
pecypcaMu, KOTopblie OblIM HeOOXOIUMEI M7 IOANePKaHUS CAMBIX OCHOBHBIX BO3MOXKHOCTEN
Kopaos.

OHu mopgepKuBaIl aTMOChepHOe JaBeHue, YTOOL He 3aMEP3HYTh U HE 3aI0XHYThCS OT
He[loCTaTKa KUCIIOPOa.

CrnenuanbHEIMU PEIIEHUSIMU IIOOIePKKUBaIN Pad0Ty yCTapeBaooUero MOCTUKA M OTXKHUBAOLIEH
TEXHUKHU.

WHorpa 3aMeHsIH HeHCIIPpaBHEIE [EeTa/Il HE3aKOHHO M3rOTOBJIEHHBIMHU KOIINAMKU COMHUTEJIBHOI'O
Ka4eCTBa.

Ha Bcé 3To Bac cmoTpern ¢ oTBpallleHreM. YBUIEB IpodeccroHanbHy0 60eByI0 KOMaHy 3a paboToun
BO BpeMs ero npebriBaHus Ha KoBuere ['opusonT, Kutobou HaBepHsKa Obl mo0marogapu CBOIO yaady
3a TO, YTO aBHAHOCEI] 0 CUX IIOP eIllé He B30PBaJICs.

BuTaroIas BOKPYT HUX IIaCCHBHOCTH ObLNTa MIPUCYINA HaXke CTaperoleMy KOMILIeKTY 60ToB. Bce oHu
BRITJISIIEITH JOCTAaTOYHO IPEBHUMHM, YTOOH IPHUCYTCTBOBAThL Ha [I2KeJIIM, KOTHOa Ta HauWHala
(GYHKITMOHHPOBATh KAK HOBHIM IPy30BOH TsArad. HeqocTaTOK BHUMAHHUS IPEBPATHII B METAJIIONIOM II0
MEHBIIIeH Mepe IOJIOBUHY M3 HUX, M3-3a Yero Ha OCTaJIbHHIX O0TOB BO3JIOKMUIIU B fIBa pa3a O0JIbIe
PaboTH IO 0YKMCTKE KOpalOiist u 3a00Te 0 601ee MeIKuX 00513aHHOCTSIX.

W ¢ 3TuM OHU SIBHO He CIIPABIIAIACE. MHorue MeHee BaXKHBIE KOPHUIOOPEI 1 OTCEKH ITIOKPBIBAJIN I'DSA3b
U Cjiedbl PBOTHI. Ecnm B koMaH7e [I2Kennu 1 UMeJINCh KaKhe-TO Y60pH.II/IKI/I, TO O YHCTKE 3TUX YacCTeu
OHH sIBHO HE BOJIHOBAJIKCE.

[Tpsimo cettyac Bacy Tpe6oBanoch MPORTHUCH 10 9TUM T'PSI3HBIM KOPUAOPAM U MIPUMTH Ha PEeIKO
cobupaeMoe coBelllaHre. BonTep BbI3Ba BCEX BaKHBIX ITACCaXKMUPOB KOPabyisg IPUHSAThL y4acTue B
OpucduHre.

Ha KECTKUX OeUIEBHIX CTYNIbSIX PACCEIUCh OKOJIO TPUAIATH CTaphix KuTo6oes.

«ITomnarato, Bce B c6ope, ITO3TOMY [aBaiTe HAYHEM» - 3aTOBOPHUJI BoJTep U BKITIOYHIT MePLAOIIyI0
npoekuuio Cusitoierr 30Hbl. «KpoBaBrie KorTu mpoBenu pa3BefKy X COCTABUIIM IIJIaH. BRITISOUT BCE
IIPUMEPHO TaK».

[TnanupoBasnock, 4To prioT KutoboeB 3aiieT ¢ Kpaio Cusioiieit 30HE U MPOOLETCS BHYTPD, II0Ka HE
nocturHeT no3unuu Kposaseix Korteit. Kak TonMbKO Bce TPYIIE], CBI3aHHBIE ¢ MOHTH, cOOepyTCs B
OTPOMHEIY (DJIOT, OHU NIPOAOJIKAT HAMPABISITHCS K caMoU Iimy0oKor yacTu Cusiomieir 30Hb, U B
KOHEYHOM MTOTe MPUOIU3ATCS K BHEIIIHEMY Kpal OTPOMHOM apMafibl, COCTOSIIEH U3 HECKOJIbKUX



nmoapa3aenenui Boiick MexoB.

«Hackonbko BaM u3BecTHO, Cusitomyio [InaHeTy oOHapyKuiu B rpaHuliax Pecnyonuku. Bolicka
Mex0B paccygunu Myapo U PeILIniy, YTo, TIOCKONIbKY BecruaHIbl ¥ BCEBO3MOXKHEIE IOJOHKY IIPUOYAYT
yepes Iapy AHeH, JIydllle BCET0 OTIOXKUTh B CTOPOHY Hallle COIepHUYeCTBO U 06pa30BaTh 001Iee
CorJalleHue».

«To ects, Tpu Tupana benTxaliMa XepHU fefiaTh HE CTaHYT?»
«KoneyHo HeT, Tynuual»

CTapuka He OCY[IUIIU M3-3a MBEICTIEH O TOM, 4TO I'0710BOpe3 MOHTH IPEANOYTET aTaKOBATh APYTUX
CBOUX CONepHUKOB. OHU BeJb IIOCTOSTHHO BOEBAIM APYT C APYT'OM B TEHHU.

«Cusitomen [ImaHeTH XBaTUT Ha BCEX, 10 KpallHeu Mepe, B IepBhIe NTapy AHeu. Boiicka MexoB
pPacyepTHUIIU TITaHETY C OPOUTHL ¥ BEIIENINII IIEIPYI0 YaCTh €€ TEPPUTOPUIL KaXKIOMY TJIaBHOMY
Y4aCTHUKY».

Ha npoekiuu mosiBuiach KapTa KOCMUYECKOT0 Tejla. bombIas 4acTh CIIOKHBIX M OTTaCHBIX
0co0eHHOCTEM e€é MeCTHOCTH OCTaBaJlaCh HEM3BECTHOM, HO Bolicka Mex0oB KaKUM-TO 00pa3oM
OTIpeNie/ NN, YTO OTJIOKEHUS caMoM IeHHOM, coflepkKallleiicsl Ha IjaHeTe 9K30TUKU PacIojiarajuch,
CKOpee BCero, B 0071aCTSIX C CaMbIM BHICOKMM YPOBHEM OTKJIOHEHHUH.

«JTU KpacHBIe 00671acTy SBISIOTCS ONACHBIMU 30HAMHU IePBOT0 YPoBHS. OHU Ype3BHIYaHO OTIACHBI,
IIOCKOJIBKY BOKPYT BCEX 3THX NMPUPONHBIX 3K30TUUECKUX MAHEPasIoB pu3ndecKre 3aKOHBI IIOCTOSHHO
MEHSIOTCS. BpeMsi ocTaHaBNIMBaAETCsI, TPaBUTAIIMS BEIBOPAYUBAETCS, KOPOYe, PSIIOM C HUMU
CIy4YaeTCs BCSIKas HEMOHSITHAs GurHsa. Mel MoxkeM 3a0bITh 0 CAMOCTOSTEIbHOM T0ObYe TeX
3anexen. [ 9TOro CpencTBa UMEKTCI TOIbKO y Kopmyca MexoB».

«A Kax ke MBI?»

«Ceiyac pacckaxy 1 00 3ToM. BOKpyT KpaCHBEIX 30H HaXOASITCS OPAHXKEBBIE, 3TO OMACHBIE PANOHE
BTOPOT'0 YPOBHS. DK30THKa TaM ropa3fo MeHee pa3pyluTebHa s OKpyXKalolel Cpefbl, HO UX
MHOT'0, ITI03TOMY BCIO TEPPUTOPUIO ITIOKPHIBAET CIAa0bIM CTPaHHEIN 3GGEKT. OTO OTIUYHEIE MECTa [JIs
MacCCOBO#M HOOBIYY HEXKeJaTeIbHON 9K30THKY, U UMEHHO X IJIaBHBIE CHJIbI PecrryOnuKy mogesunm
MeXKay co00ii».

Tepputopus, otBenenHas [IpemaTesnio MoHTH, HaXoOuIach BOaay OT TIOOBIX APYTHUX obracTei, a
nyoulags e€ He ycrymnana JopyMy - ctonuiie beHTxaima.

«Kak-To MasioBaTo. Ha miaHeTe 0CTaéTcs eIré MHOTr0 CBOOOIHOTO MECcTa.

«9TO TONBKO TepBasd (a3a. Tel AeCTBUTEIBLHO AyMaelb, 4yTo KpoBaBeie KOrTy CMOTYT 3alllUTUTh
TaKOW y4aCTOK TEPPUTOPHUH noclie Brhicagku ['eprorckux JlernonoB Becuannes? [laxke KpyIuLbI
JIETMOHA JOCTATOYHO, YTOOH pa3Ma3aTh MOHTH U €ro Jiofel o0 CTeHKe!»

Ha kapTe nmpou3o01iy nepeMeHsl. PaHbliile Bce Cuibl Pecriy0nuKaHIIEB pacCPeNOTOYUIIHCH 110 BCei
naHeTe. Teneps XKe OHU CKOHIIEHTPUPOBAJIKCH BOKPYT KPaCHOU 30HBHI, 3aHATOX Bolickamu MexoB.

«Bo BTOpO# daze Bce cumnbl Peciybmuku OynyT paboTaTh BMeCTe, BEICTyIIasd efUHBIM GpoHTOM. Bece
KpYIHBIE OTpsAbl, mogo0Hbie TpéM TupaHaMm beHTxaliMa, pacionozkaTcs Ha Kpaio KpacHOW 30HH,
3aHATOU BolickaMu MexoB».



«IToxoxKe, MBI OKaxkKeMCsl Ha IIepeioBOK».
«OHHU UCIOIB3YIOT HAC B KQUEeCTBE LIUTOB!»

«BepHO» - cka3an Bomnrep. «Boiicka MexoB He CKPHIBAIOT TOT (haKT, UTO XKelalT Ppa3MeCTUTh Hac 110
IepUMETPY UX TeppUTOpuu. JIto6oMy, KTO X0UeT aTaKOBaTh UX, IPUAETCSA UMETh Oefio ¢ KpoBaBEIMHU
KorTsamu unu mo0ObIM APYTUM OTPSIAOM B 3aBUCUMOCTH OT HallpaBJIEHUST aTaKu».

«Kakas-to JepbMOBas COEJIKa. YTO MBI U3 3TOTO HOHy‘-II/IM?»

«B ocHOBHOM 3amuTy. Boiicka MexoB He OCTaHYTCS B CTOPOHE, €C/IH KTO-HUOYOh 13 Hac
IIOIBEPTHETCS HamameHut0. OHM m000elany BEICHIATh BCIIOMOTaTeIbHEIE CUITHL IJISI OTPaXKEeHU S
aTak».

HuKTO Ha caMoM [ese He Bepuil BoiickaM MexoB, HO B TO K€ BpeMs HUKTO He MMeJl IIpaBa
BO3pa3uTh. MOHTH yKe COTJIAaCUIICS Ha CHeJNKy. Bac cephE3HO mosarari, 4To [Jist 00peTeHus
BCEOOIIero COrlacksi Ha CTOPOHE GBIIO0 COBEPIIEHO ellé HeCKOILKO JOrOBOPEHHOCTEH.

«Harra KoHKpeTHast poib 0ymeT MeHsIThCs. C co00i MBI B3sIJIM Ky4y MEX0B, HO OHU He OYeHb
BIIEYATJISIOT, €CJIX HEe CYUTATh MOET0 YpMaHa U HOBYI0 UrpyluKy @aTxa. KpoBasbsie Kortu, BEpOsTHO,
IIOCTaBST HAC B KapayJl, KOTOPHIM CTaHeT BCE omacHee ¢ nMpubriTHeM BecraHIieB ¥ 0TOPOCOB
rajaKTUKU».

Bonrep mpuHSIICS Hape3aTh CBOUM JIIOIOSIM pPa3InyHbIe 3amayun. Bac B35 Ha cebst 00s13aHHOCTD
PYKOBOOUTDL HEOOJIBIIION KOMaH0M TEXHUKOB, OTBETCTBEHHBIX 3a IOAepKaHue U PEMOHT TaK
HA3kIBAEMOT0 OTPsifa ORICTPOTO pearupoBaHus BO ItaBe ¢ PaTxoM.

OTpsipg 3TOT meiicTBOBaN KaK yCcTpaHuTeCh mpobiem KutoboeB. B ocHoBHOM Bontep cobpan
HECKOJIbKO OBICTPBIX ¥ MOOMIBHEIX POOOTOB U TIOPYUYHUII UM CIIacaTh Bcex Kuto6oes, momaBmux B 6efy.

«Ha maHHBI MOMEHT OOJIBILIETO TJIAHKPOBATh MBI HE MOXKeM. 71 10 CuX IMop He 3Halo, MONYYUTCS JIU Y
Hac BOOOIIE yIepKUBAaTh KYyCOK CBOEH TEPPUTOPHUHU, HO TOTOB IIOCIIOPUTE, HAM MPUAETCS CPazKaThCs
3a KaXObIM KyCco4eK Pymbl, MoObITEIM KpoBaBhIMU KOrTsaMu».

Boiicka MexoB ucnonb3oBanu KpoBaseix Korrei, B To Bpemsa Kak KpoBaBbie Kortu ncmonb30Banu
Kuto6oes. Tsxkeno ObII0 HAXOOUTHCS Ha [IHE HEPAPXUH.

Bce Hauanu PaCXOOuTECA, U Bac BEPHYIICA B TJIaBHHIA aHrap. OxH He InpuayMarll crioco0a COBMECTUTh
I‘IépHOI"O KmnioBa ¢ mumotom, CTpeMSAIUMCSA IIOOOPBATh CUJIbHEIE CTOPOHEI €TI0 IIPOEKTa, OOHAKO
Pa3MBIIIIA O CBOUX IIPEOBIOYIITNX PEIMIECHUAX.

«Mex He Bcerga 6YI[eT MMOOXOOUTh HY2KHOMY ITHUJIOTY. Ero IIPOEKT MOXKET CII0CcOOCTBOBATH
OGOpOHHTEJ’ILHOMy CTHIIIO 605{, HO, €CJIK OH MCIIOJIb3YETCA arpeCCUBHEIM IIUJIOTOM, TOT oA YE€M-TO
HY2KHO XK€PTBOBATb».

Kak Bcerga mosmarain cam Bac, YépaeiM KimtoBaM mogoIty ObI THUIOTH, CIIOCOOHBIE ITPOSIBUTH CBOU
TaslaHTHL. TeM He MeHee, Ha 3TOT pa3 OH 0eCIIJIaTHO IOAapuil MOJelb TUAEPY, IPUHSATHE PELIeHUS
KOTOPOT'0 HUKOTA He BHIIEJISIINCh TeHUaIbHOCTRIO. B CBOIO 0Yepens, 3TOT nuaep nepeman YEpHoOTo
KroBa nunoTy, SBHO XKeaBIeMy NUI0TUPOBATh APYTYIO MOJEb.

BosHuKIasg cuTyalus Ka3ajach ojiHelel Hepa30epuxou, U, KaK IPOeKTUPOBIINK, OTBeYaIOIni 3a
HacTpouKy YeépHoro KimoBa Ha BKyc ®aTxa, OH HOJIXKeH ObII paclyTaTh KIy0oK.



B KOHEYHOM HUTOTEe OH peniui.

«He cTout npupgepxKuBaThCS COOCTBEHHBIX YOEXKIEHUH, Maxke eCliy g cuuTalio yoexgenus darxa
oumO0YHEIME. B onpenenéHHOM CMBICTIE OH MOU KJIMEHT, @ TPOEKTUPOBIINK 00EBLIX MAIINH BCETHa
NOJIXKEH K HUM IIPUCIIYIIUBATLCS».

Ecnu mepeHecTH CUTYallMi0 Ha OTHOIIEHUS MeX/y IOCTABIIUKOM YCIIyT ¥ KJIHEHTOM, TO OTBET CTaHET
oueBUOHBIM. OH [0IKEeH OBbIJT OTJIOKUTH B CTOPOHY CBOE y3KO0e MpeCTaBIeHNe 0 HauaydIeM
cniocobe yIOBIETBOPEHHUS TI0XKeTaHUM CBOETO KIINEHTa.

«Ecnu mpofonxKy CcToATh Ha CBOEM, PaTXy 9TO OMHO3HAYHO HE TIOHPABUTCS».

dartx xoTes, 4ToOB MeX COOTBETCTBOBAJI €T0 CTUIIIO0, @ He Ha000poT. OcTaubcs YEpHEIH KITIOB BSIJIBIM
10JTy00OPOHUTENTBHEIM OIIJIOTOM, ¥ MTUJIOT HUKOTHa OBl HE CMOT COCTHIKOBAThCSI C HUM TaK I'Ty0O0KO,
Kak Toro xkemnanu Bac u datx.

Cam Bac cumran IIPpUHATOE daTtxom pelenre HEBEPHEIM, HO JIy4Ille OBLIIO Cl1eJOoBaTh IIO2KeJIaHUuAM
MYZK4YHWHEI, IIOCKOJIBKY Y ITNJIOTA XOTsA OBl ©MeJICS IITaHC 3aCTAaBUTh €T0 paGOTaTL.

Kopoue roBops, Bacy ocTaBanoch nullh moBepuTh B ®aTxa u ero TpeboBaHuUS.

Oco3HaHue 3TOTo cTano Ang Baca monroxpmaHHEM o0neryenueM. M X0Ts pelieHue 3TOM JUIEMMEL He
TI03BOJIUJIO TTOJTHOCTBIO YCTPAHUTE Bce IPoOieMbl, e€ 000CHOBaHuUe Oajno Bacy mocTaTo4HEIN IIpensior,
YTOOBI OTOPOCUTD BCE IPEAUYYBCTBHUE.

Heox0THO cornacuBIIMCE Ha 9TO, OH paboTasn BMecTe ¢ PaTxoM, JOBepIlasi CHUXKeHue Beca YEPHOTO
KmoBa. Bac 3a0bi1 0 mepBOHaYaIbHOM KOHIIEIIMY HACTYIIaTEIbHOTO PHIIAps U OTHECCS K Hel Kak K
M3MEHYMBOU CYITHOCTH, TT0Ka €e1l[€é He UMeIolell pa3nu4duMoii poI.

«MBICTTUTh KaTeTOPUSMU YKe SIBISETCS JOBYIIKOM. He Bce MeXy NOJIKHEI BEITOIHATEH OOHY
IpefonpeneeHHYIO POJIb».

9T0 OBLI BTOPOM, YCBOEHHBIN UM YPOK. [I0HATHE POJIel U apXeTUIIOB IIPUIIIIO BCIIEN 3a ITePBEIMU
TIOKOJIEHUSIMU OOEBBIX MAIlIMH CPa3y M0Ciie HacTymaeHus dpbl MexoB. OHM Hamu HaYMHAOIIUM
IHUJI0TAaM U IIPOEKTUPOBLIMKAM 001iee MpefcTaBIeHue 0 MpeqHa3HaYeHUH HOBLIX POOOTOB.

Brnaromaps aToMy B MeX0BOU MHAYCTPUU MOSABUJICA NOPSAAOK. Y MPOEKTUPOBIIUKY, Y IUAJIOTHL
9KCIEePUMEHTHPOBAJIU C COTHIMU Pa3/IMYHbIX KOHIENNINM, 0TOpackiBas 00jiee HeMPaKTUYHLIE UMEH,
B3aMeH OXBaThiBasi caMble 3 ()eKTHUBHbIE, TaKKe KaK PHIapCKUe, CTPEJIKOBLIE U UM ITOH0OHEIE.

Ho mopoit 9Tk YKCTEIe KaTETOPUK HE COOTBETCTBOBAIM TPeOOBAaHUSIM MUIIOTOB. HeoOBIYHEIH YpMaH
BonTepa SIBNISITICS NUINb OMHUM M3 IIPUMEPOB IIPOEKTa, KOTOPHIHM, COTJIACHO COBPEMEHHBIM
CTaHapTaM, He JomkeH OblsT paboTaTh. TeM He MeHee, BonTep, oueBUaHO, pa30o0pascs ¢ 3TUM,
IIOCKOJIBKY CO BpeMéEH Oercta Ha O6/mauyHbIM 3aHaBEC OH He IIPOUTPall HA OfHON OUTBHL.

Y Baca co3panoch oIylleHne, YTO OH AejlaeT HeuTo aHanoruuyHoe Yépromy KmoBy. OH cOpun
3HAUUTEJIbHOE KOJIMYeCTBO OPOHU, Pe3KO YMEHbBIIWB Harpy3Ky Ha poboTa, MoKa ypOBEHb €r0 MacChl
He CTaJl HuKe MUHUMAaJIbHOTO CTaHgapTa cpenHel 60eBoM MalUHHL.

Tenepd cumbHO MOOUGUIXPOBAHHBIN YEpHLIH KITl0oB HaX0[UIICS MeXKAYy KaTerOpUsMH JIETKUX 1
cpenmHuX MexoB. [Ipu Bume Takou 00eBOM MaIMHbLI OOIBITMHCTBO JTIOEH UCIIHITHIBAIO OTBpalleHue. 1
BCE XKe, ITOCJIe TPOBEPKY €€ B cuMynsauuu, ®aTx MocuuTal TakKou pe3yabTaT 4yaoM.



«PanTtactuka! [Ipocto morpsicatome! Termeps YepHEIN KiTioB Takol 0T3bIBUMBLIN! Mor ObI OBITH U
noOBICTPEE, HO IJIS1 BHITOTHEHUST MOeN PaboTH MHE HOCTATOYHO U 3TOTO0!»

Bac Bcé-Taku ymoBIETBOPUII CBOEr0 KiTeHTa. Ho paccyXmaTh, CMOXKET JIM 3TOT HEBEPOSITHO XyHOU
Yépueii KimioB 0Ka3aTh COIPOTUBIIEHNE, OH OOJIbIIE HE OCMEJIMBAJICS, a IIPOCTO Hafescs, yto darx
HEe COBCEM BPAJI O CBOMX SKOOHI IOTPSICAIOIINAX HAaBEIKAX.

Pa6oTa 3aHsma ropa3go 0osbllle BpeMeHH, YeM OH AyMai. M3HavanbHo Bac minaHupoBas 060uTu
Kaxxnoro Mexa Ha CyacTnuBou [XKeJnu, HO UX MPeNcTosIee MosSBIeHne Ha Kpalo CUSgmoIe 30Hb
IIOMeIIaJIo ero IIaHaM.

Bac ocTaHOBUICS Ha 0OCMOTpPe 60EBHIX MAIH OTPsifa OBICTPOTO PearupoBaHMS.

Korpa oH HakoHern I[O6paJ'IC${ 00 uX pa3MelleHusa U B3TJIAHYII Ha MeTaJllIndYeCKne Tella, ero
HaCTpPO€EHNE PYXHYJIO Ha CaMO€ JHO.

«KaxuM xpeHOM OHU BO0OIIIe paboTaioT?»

OH BUOEI OTXOOBI Ha CBAJIKAX B JIy4IlleM COCTOSIHUHU, YEM Yy JIETKUX U CPEOHUX MEXOB, 3aUHUCIIEHHBIX B
oTpsig OLICTPOro pearupoBaHus. Bacy mMpeacTosio CUIBbHO MOMOTETh, €CJIM OH XOTeJ YOeQUTHCS, YTO
OHU CMOTYT IIPEOJ0JIeTh TPYLHOCTY Ha NoBepxHOoCTU Cusmwoiei [1naneTsl.
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