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STOT HeaBHO OTKPHIBIINICS TapeK ObLI HaMHOTO OOJIbIlle M BRITJIAMEN NTydille, 4ueM napek E Uys.
Iaxe rpunu g 6apOeKio, KOTOPhIE OHU MCIIOJIb30BaIHU I TPUIS MsCa, SIBIISIOTCS
BBICOKOTEXHOJIOTUYHBIMU TPUJIIMU. [[BO€ MYKUYKWH, 3aHUMABIIUX JIaPEK, ObIIM OfEeTH B Oemyio,
YUCTYI0 (POpMy U BHITTISIENN O4eHb MpodeccruonanbHo. TakKe Ha BEPIIMHE JapbkKa IOSBUIICS HOBBIM
OaHHep, KOTOPHIY MTpUBIIeKa] BHUMaHMe BCEX, KTO MIPOXOAUIT MUMO- "JIy4Iline MIAIIbIKA U3 XKapeHou
OapaHUHH".

BusHec mappka OB HOBOJILHO XOPOIII, TaK KaK [Ba YeJI0BeKa, KOTOpPkie paboTanu B Mara3uHe, OBIITH
3aHSATH 00C/TyKUBaHWEM KIIMEHTOB.

Co3pganuve Takoro rpaHAKO3HOTO Marasusa Hanpotus E Yyd u npogaxa OgHOIO ¥ TOT'O Xe TUIla
IIPONYKTOB O3HAYaeT, YTO UX HaMepeHHUs OUeHb SICHEI - OHU ObLIM 37[eCh, YTOOHI BEIpBaTh 6U3HeC y E
Yys.

Korga E Yyii npuOBIZI CO CBOUM TPEXKOJIECHEIM BEJIOCHIIEIOM, IBOE MYKUMH, KOTOPhie ObLIHN B
MarasuHe, cMoTpend Ha E Uys ¢ BpaxgeOHEIM HaMepeHueM. E Uyt OblT cJleTKa YAUBIEH 3TUM
BEI30BOM M IIPOCTO THUXO PacCMesiCs, Kak OyATO HaIllesl B 3TOM YTO-TO O4eHb 3abaBHOe. OH KUBHYII
TOJIOBOM, MOIIPUBETCTBOBAB JBYX MYXKUWH, U Hada/l yCTaHABIUBaTh CBOU JIapeK, He BO3paxKas IPOTUB
HUX.

Ero Takoe oTHOIlIEHHE YOUBHUIIO OBYX MY2K4YHMH, KOTOPBIE XOTEJIH, yTOOBI OBITIa apakKa.

Onwu oxupganu, uto E Uyt OpoCcHUTCS ¥ PACCIPOCUT UX B IIPUCTYIIE THEBA, M Y2Ke ObUIM TOTOBH UMETh
neno ¢ E Yyewm, ecru oH 310 chenaeT. Ho peakius E Yys Obina.... COBEPIIEHHO HeoXUgaHHoU. Kak
oynto E Uyit He cuuTan uxX cephe3Hoi mpobieMoit g cBoero 6u3Heca?

YecTHo roBops, E Uyl He paccMaTpuBaeT UX NOCTOMHBIMHU [jisi cBoux 3a60T. O6KapKa B IYXOBKE
ITAIIIEIKOB U3 STHEHKA MOXKET IT0Ka3aThCs IIPOCTOM, HO IIAIIHIKY U3 OapaHUHBI TaKXkKe UMEIOT
IJIMHHYIO ¥ BHIQIOILIYIOCS UCTOPUIO, KOTOpas 3BOIIOIMOHKUPOBaia B COOTBETCTBUY IIPEANOUYTEHUN
OONBIINHCTBA KIIMEHTOB.

Cmoco6 IIPUTOTOBIJIEHUA TAKXK€E BBRITTIAOUT IIPOCTEIM, 0001 YeJI0BEeK MOXKEeT ZKapPUTh HECKOJIEKO
IIaJIouekK Msca sITHeHKa, HO 3TO He TO, YTO HEOIBITHLIN YeJIOBEK MOXKET ChoejlaThk 3TO XOPOIIIO.
CYH.IGCTByeT CEeKDPeET B IIPeBPAIlleHUH IMIAIIJIbIKA U3 ATHEHKA, d TAKXKe B YIIDABIIEHWHW OTHEM.

W E Yyit ucmonb30Bai CEKPETHHIHM pPelenT, YTOObl IPUITPABUTD IIANIIHK U3 OapaHUHEL. ITO, B
COYEeTaHUU C ero BEIOOPOM KyCOYKOB OapaHMHBI, 03HaYaeT, YTO e[ja, KOTOPYIO OH CHeall, UMeeT
MCKJIIOYUTENIbHOE KauecTBO. OH CUUTaI, YTO, YUUTHIBasA 3TU (PAKTOPH], €r0 KOHKYPEHT HE MOXKET
JIETKO UMUTHUPOBAThH UM YKPaCTh ero Ou3Hec.

He60 OBICTPO ITOTEMHETIO, ¥ KOIMYECTBO JIIOfIeH, II0CEIIAIoUX HOYHON PEIHOK, YBEITHYUIIOCE.

[TpubLITM HEKOTOPBIE U3 MOCTOSTHHEIX KeHTOB E Yysi. Korma oHu mobpanuch 0o ero Mara3uHa, OHU
OBbLIM YOUBJIEHB!, YTO MOSIBUJICS ellle ONKMH HOBHIM KMOCK II0 IIPOJiaXKke MIAIIEIKOB 13 6apaHUHEL.

"KTO-TO OTKPBIJI KMOCK I10 TIPOfiaXke IIalIEIKOB U3 6apaHuHb? OHU 3[ech, YTOOH BEIpBaTh Ou3Hec E
Yya?"

"3amax OapaHHMHEBI U3 9TOT0 JIapbKa HEIJIOXOM."

"TIoCKOJNBKY 371eCh AJIMHHAS O4Yepe/b, JaBaliTe KYIIMM OOHY UJIM HECKOJIbKO MTayioyeK OapaHWHBI U



normpobyeM ey, KOTOPYIO OHM CHeany."

Kuock E Yys Ovln 3aBajieH KIMeHTaMy, KakK 00BIYHO, U MHOTHE KJIMEHTHl, KOTOPhIe OBIIN OUYeHb
TOJIONHHI ¥ HEe MOTJIA XKAaTh, IOMBITAJIUCH IOMIPOO0BATh ey B HOBOM japbKe. OHM IOKyTIaau OgHY
WJIY [Be NaJIOYKU U3 HOBOTO JlapbKa. B pe3ynbrarte yero, B nepsble 30 MUHYT KOJIUYECTBO KIIUEHTOB,
TIOKYIIQIOLINX U3 HOBOTO KMOCKA, OBIIO TPUMEPHO PaBHO KOJIMYECTBY KJIMEHTOB, KOTOPHIE ObUIN y E
Yys.

3anax 6apaHUHBLI HE CUIbHO 3aBUCUT OT IIPUIIPABHI, KOTOPYIO OH HCIIOIb3YyeT, ¥ apoMaT CBexke-
00KapeHHbIX IIaMIypoB 6apaHKHHI ITOX0XK. [IJ1s1 TeX, KTO He 04eHb pa3bupaeTcs B 00HaApYKeHUU
3alaxa, OHU He MOTJIU OTJIUYUThH apoMar.

[ToaToMy, TIOHa4asy, Tapek ObIJT HOBOIBHO yCIEIIHEIM B 3axBaTe 6usneca E Yys. Ho E Yyt ocraBancs
CIIOKOMHBIM ¥ He maHuKoBana. OH cOCpemoTounIcs Ha o0kKapKe CBoel OapaHUHEL. [IpuMepHO yepe3
Yac pa3nuyus B KOJIM4YECTBE KJIMEHTOB Cpa3y CTali OUEBUIHBEIMU.

Kuock E Yys, kak 00BIYHO, TPOJOJIZKAJ IPUBJIEKaTh JJINHHYI0 oYepenb KIueHToB. Ho B mapeke,
KOTOPHIM OblT HantpoTuB E Uys, ObIJI0 0YeHb Majlo KJIMeHTOB. BpeMeHaMu faxe He ObLJIO KJIMEHTOB,
KOTOpBIE TTOKYTay Obl y HUX IIAIIIEIKY U3 OapaHUHBL.

"IMammeiky 13 OapaHWHEBL 3[eCh Mo-TIpexkHeMy nydinre! X0Ts 3amax Moxox, KaK TOJTBKO BhI
nornpoOyeTe UX, BBl CPa3y y3HaAeTe Pa3HUIy MEXIY HUMHU."

"¢l He MOT CKa3aTh, YTO He Tak C IIAllIbIKaMi B HOBOM JlapbKe. f MPOCTO YyBCTBYIO, YTO BKYC APYrou
¥ IIPeAIoumnTao efy U3 3Toro jJapbka.”

"9TOT KHOCK BHITJISIAEI O4eHb PO EeCCHOHAIbHO, HO HAaBHIKH Ie(-M0BapoB ObUIH 3HAYUTEIHHO
HuxKe. Ec/iu BB XOTHTE CheCTh ayTEHTHYHbIE IITaMITyPhl 6apaHUHbI, BBl IOIKHBI CTOSITh 3[0ECh B
ouepenn."

XoTs manuibiky U3 6apaHUHEL BEITJISASAT TOX0XKUMHU, KaK TOJBKO BH IIOMPO00OBaNy OBl UX, KaXKIbINA
MOT JIETKO OIIPee/InTh, KaKue IMallIbIKi OapaHUHb, KAKOTo JlapbKa BKycHee. [I0CTOSHHEIE KIIMEeHTHI,
KOTOPHIE YacTo rocemaioT 1apek E Yys, oueHb 3HAaKOMBI CO BKYCOM IIAIUIHIKOB U3 OapaHuHb E Yy4.
g HUX maMnypsl 6apaHWHB HOBOTO JlapbKa OBIIM y2KaCHBIMU II0 CpaBHEeHMIO ¢ HUMHU. Kak OynTo
ALK U3 DapaHUHEL HeCheTOOHEBIN.

IIBoe MyX4YWH, CTOSIBIINX HANpoTuB napbka E Yys, cpa3y nobnegHeny.

B 3T0 BpeMs CIOPTHBHEIN aBTOMOOKIIE BHE3AITHO OCTAaHOBUIICS Tepef] YIHllel Bo3Jle HOYHOTO PHIHKA.
Korpa okna 6vtu onymieHs!, nuiio [{ao KaHa mosiBUIOCH B ITOJIe 3PEHUS.

OH TONIBKO YTO ITOKUHYJI [IeJI0BYIO BCTPEUy ¥ Bo3Bpalascsa gomou. OH BCIOMHUI 0 TOM, 4TO E Yyii
OCKOpOWUII €ro, ¥ ero myjaHoM OblJI0 BEPHYTHCS Clofa, YTOOB! pa30K B3TJISHYThH Ha HETO.

OH oxXupas, 4To HOBHIM KMOCK, KOTOPHIM OH TOJIBKO YTO OTKPHII, YKpas Bech Ou3Hec E Uys. Bemp,
petienT GapaHUHEL OBIIT CO30aH Ied-moBapoM B pectopaHe Baub Jlait @y. Kak Mor mpocToit Biagenelr
HOYHOT'O PHIHKA KOHKYPHUPOBATh C 9TOM IIPEBOCXOMHON OapaHuHO#? EMy OBIJIO HAIlJIeBaTh TPATUTh
IEeHbI'Y Ha Kanpu3i. Bce, 4TO ero BOJIHOBaIO, 3TO BUJ IIOpPaXKeHUs U 0TCTaBKa Ha nuie E Yys.

Llao KaH Bce erie mymal, Kak OH OyieT CYaCT/IMB, KOT[Ia YBUOUT yXKacaroiee muno E Yys, korga oH
TIOTHUMET B3TJIS.

®au Tao cupgen Ha MMaCCaXMUPCKOM CHOEHbBE aBTOMOOMIIS. M3-3a 9TOr0 MIAIIEIKA 6apaHI/IHBI B KHOCKe,



®aH Tao uMen BO3MOKHOCTh BCTPETUTHCA C 3TUM OoraThIM MOJIOOBIM MaCTe€pPOM u 06CYI[I/ITB BCE.

®an Tao xBacrascs Lao Kany: "Penenrt mamibika 13 6apaHUHBL ObLT yTEPSH BO BPEMS
[BeretapuaHnckoro aBuxkeHus], Ho moii [llnudy 3aHO0BO OTKPHUI 9TOT penenT. OH UCIOIb30Bal
BBICOKOKAueCTBeHHbIe MHTPEeIUEHTH BEICIIIEr0 KauyecTBa [AJId YIydllleHUs BKyca. { BHEC HEKOTOpLIE
He3HAUUTeJIbHble U3MEHEHUS B pellenTe, KOTophi co3pan Mo [Iudy, u BKyc ObUT Ha BHICIIEM
ypoBHe. BrIxBaTEIBasi BeCh OM3HEC C HOYHOT'O PHIHKA, IPOAaBas MallIEKU U3 OapaHUHE - 3TO KYCOK
nupora.... Y, 4to cny4unocsk, Monofgou rocnopus Llao?"

B a0 Bpems @ar Tao BHe3anHo o0Hapyxkui, 4yTo Llao Kau Ovin ommenoMiieH, Kak OyaToO OH
00HAPYXKUIT HEYTO HEBEPOSITHOE.

®aHn Tao OvLI TI0OOMBITEH U CIIEOUIT 3a B3rnsagoM Llao KaHa, cMOTpPsI B 3TOM HaIlpaBIEHUH.

Jlapek E YUys u napek HalmpoTUB HEro OBIIM OTKPHITH [I71g 6usHeca. Ha cropone E Uys, nnunHas
oudepens KiKueHTOB. C Apyro# CTOPOHE!, KIMEHTOB IoUTH He Obl0. Pa3HuIla B OM3HeCe MeXIY 3TUMHU
OBYMSI KUOCKaMU Tak Xe sCHa, KaK [eHb.

'nsaps Ha 9TO, BhIXxBaThiBaHKe O6u3Heca E Uys - 9T0 He 4TO MHOE, KaK MeuTa. MaJioBepOSTHO, YTOOH
Make MOXKHO ITOCTaBUTh HEOOJbIIYI0 BMATHHY B 6u3Hece E Uys.

"Yro npoucxonut? Pa3Be BEI HE CKa3alld, YTO MIAIIILIK U3 OapaHUHbI, KOTOPHIY BhI coemany,
oTIpefieIeHHO TIOJOPBET BeCh ero 0u3Hec?" Barnan ynusnenus Ha nulle Llao Kana Ovin 3aMeHeH
B3TIAO0M APOCTH, TaK KakK OH CepauTo rmocMotpen Ha ®aH Tao.

®an Tao cpa3sy 3amaHuKoBai: "ITo ... 4 He 3Hal0, YTO 3[EeCh IPOUCXOTUT. MOXKeT ObITh, ¥ HETO OBINIO
MHOT'0 TTOCTOSTHHBIX KJIMEHTOB, KOTOPhIe 0YEHbB JIOSJIbHLL K ero 6usHecy? Momopoii rociopus 1ao,
paccnabbTech, y MeHs eCTh IIJIaH, YTOOH BEIPBATh BeCh Ou3Hec!"

"Kakou mmau?"-cpocurn sspoctHbii [ao Kas.

"MBI MOXK€eM CHU3UTD LIeHYy Ha MIALIIBIKY 13 6apaHuHbL. ITO Cpa3y CO3[acT LIEHOBYIO BOMHY U YPBET
BCeX KueHTOB."- ®aH Tao ObIT OMBITEH B BeJleHNHU OU3HECa, ¥ OH Cpa3y ke mobaBun:" B KoHIle
KOHIIOB, Hallla LIeJib - CO3[aTh TPYAHOCTH [JIs 3TOT0 Bilafesiblia jJapbka U [IpenofaTh eMy YPOK.
3apaboTaTh MEeHbIH WM HEeT- UMeeT BTOPOCTEeIIeHHOe 3HaueHue. [Ipomaxka ero mo 6oee HU3KOH
11eHe, 6e3yCI0BHO, TpHUHECEeT NMpUOLIIL B 6u3Hec!"

"Torma 4ero xe THI XKOelrb? BHICTPO UOU U CKaXKU UM, YTOOBI CHU3WIIM 1IeHY Ha HalllM IIalIbIKY U3
O6apanunb!"- [lao KaH npukycu ry0Osl, Korga OH u3iaj IpuKas.

®an Tao HeMe[IeHHO I0CTa CBOM MOOMIbHLIM TeedOH U Caeall 3BOHOK.

[Ipsimo ceiiyac, B 8 yacos Beuepa. Kuock E Uys npoposxkan npuBieKaTh AJIMHHBIE OYepenu
KJIMEHTOB. B 3TOT MOMEHT Biiafiesiel] lapbka Hanpotus E Uys BHe3amHOo 3aKpuyall.

"IMammeiky 13 GapaHUHBI BEICIIETO KayecTBa. OquH mamnyp Bcero $1. ITemeBo u BKycHO!"
"1 mammyp Tonbko 3a $1! He nponyctute ato npenioxenue!”

[Tauteik u3 6apanuns E Yys cTout 2 moniapa 3a ogHY najiky. [Ipexe ueM OHU CHU3UIIM LIEHY,
JIapeK HAIIPOTUB ero TakKxKe Mpofas MaMIypsl 6apaHUHE IT0 2 JoJiy1apa 3a manky. Ho cefiyac oHu
CHU3WJIM LIeHY BIIBOE, @ KONMYEeCTBO OapaHUHH TaKoe XKe. [714 Ha 3Ty CUTyalluio, HEKOTOPhIE U3
KJINEHTOB PeIIXyIU I0Ipo00BaTh HOBHIYM JIapeK.
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