HauT'eu ee 6paT CIIOPHUIIX OO YaCy HOYH, ITpeXKae 94eM Jjiedb CIIaTh. Ha CJ'IGI[YI-OH.IPIfI OEHb OHa
OIIO3[dJIa Ha 3aHATHAI.

K cuacTrio, CTapBIﬂ HpO(l)GCCOp IIPOABHUII BEJIMKOOYIINE W BIIYCTHUII €€, HEMHOTI'O IIOAPA3HYB.

Han [Ixu 3ampemMara Bo BpeMs yTpeHHero ypoka. E#f O5UI0 HeJlerKo He cliaTh 0O KOHIa ypoka. Kak
TOJIBKO OHa BHIIIUTA U3 KJIacca, MeHeIKep pecTopaHa OTIPaBUil e coo0LieHe ¥ CKPUHIIOT I1JI0X0TO
OT3hIBA.

[[ocTaBka 3amepxkanach. Kak MBI MOKeM eCTbh, KOTTIa efla y2Ke 0CThisia? KpoMe TOTo, OTHOLIEHHUE
3TOT0 Kypbepa AeHCTBUTENBHO TI0X0e! §1 mpemarao ero yBOIuTh!]

[IpouuTaB 3TOT KOMMeHTapuy, Han ['e MTHOBEHHO IPOTpPE3Beia U paccMesisiach OT 3JI0CTH.

Ona oOHsIa CBOIO KHUTY ¥ BCTaJjla B CTOPOHE OT Kopupopa. OHa cepauTo nedartania, YTOOL 3alIUTUTh
ce0sl.

[Ko MHe 9T0 He UMeeT HUKaKoro oTHouleHus:! OHa Hamucasa HempaBUIbHEIN agpec. ]

[Ux palioH cTaphli, MaleHbKUY, U B HEM HeT nudTa. f MmogHsnCcd Ha IIeCcTOM 9TaX, HO HUKTO He
OTKpBIT ABEPD.  HeMeIeHHO IT03BOHUII €1, U OHa CKa3aJjia, YTo ouIubiack agpecoM. ]

[Kax THI MOXKeIlh BUHUTh MEHS 3a omo3panue? Kpome Toro, Buepa Ha gopore ObLIM IJI0XKE YCITOBUS.
IIBa ampeca HaXOASTCSI Ha PACCTOSTHUY [ABYX YJIUII APYT OT APyra. ITO yKe JOCTaTOYHO XOPOLIIO,
4yTOORI ST MOT OTIIPABUTHL TOBAP TyHa.]

Hau I'e uyBCcTBOBasa, 4TO 3TO BOBCE HE €€ BUHA.

Ecnu Owl He TOT paKT, 4TO Apyras CTOpPOHa omubIach agpecoM, OHa OIpefelieHHO JocTaBuiia Ob eny
BOBPEMS U B XOPOIIIEM COCTOSTHUM BYEpa.

Yewm Gosnbllle 0OHA gyMana 06 3TOM, TeM 37lee CTAaHOBUIIACh. Eif XO0TeIoCh HeMeAJIEHHO CBSA3aThCS C
MOKyTIaTeMbHUIEH. JTa MOKYIaTeIbHUIIA JaXke U3BHHUIACH ITepel Hel U MpU3Haa, YTO 9TO ee BHUHA.
Tem He MeHee, oHa 00epHYJIACh ¥ [ajia e MI0X0M OT3HIB.

Kak KnueHT 1mocMesn HaHeCTH el yaap B criuHy? YepT BO3bMH!
['me 6b1710 camMoe 371eMeHTapHOe IOBepUe MeXKAY JTI0IbMU?
[BhI ke He MOXKeTe BHIYECTb U3 MOEH 3apIifiaThl 3a 3TO, BEPHO?]

[Xoporto. 4 moHumato cutyanuio. OgHaKo, COTJIAaCHO MTpaBuiaM, IIjioxas olleHKa OymeT o3Ha4aTh
BeIUeT B pa3Mepe 100 gornmapoB. Y MeHs HeT BhIGopa. *ynriOKa *]

[[IpaBua MEPTBEI, HO JIIOOU OOJIXKHEI ORITH O0Jlee ruOKuMu! |

[Bce B mopsimKe. 9TO MPOCTO MJIOX0M OT3HIB. BEI BCE €llle MOJIOOEI, I03TOMY BaM He HYXKHO
6ecmokouThCcs 00 3TOM Heymadue. Kpome TOTo, eCiiu Bbl CETOOHS BCTPETUTE JIYUIIEro KJIMeHTa U OH
OCTaBUT BaM XOPOIINH OT3HIB, Pa3Be BHl He MONIY4YHTe ero 06paTHO?]

Han T'e yneiOHYIach ¥ UCKpeHHe crpocuiia: [[IocMoTpu, 4To Tl TOBOPHIIL. Tebe He KaxkKeTCs 9TO
3a0aBHBIM?]



Menenmxep: [¥*Poza* *C m060Bb10*]
Nan Ge, “...”
Kak 1 0XKunanoch, COTPyIHUKY ee cTapiiero 6pata ObUIM TaKUMU Xe TPe3peHHBIMH, Kak U ee Gpart!

Han [Ixu Oblyia Tak 371a, 4TO caenana Gororpaduio u 3ab10KupoBasia CBOIO CEMbIO U MEHEeKepa,
npexme yeM onyonukoBaTh ee B WeChat Moments. ITopnucsk rinacuna: [ pa3sHOCYUK e[ibl, ceryac
paboTalo B HEITUYHOMU cdepe. A MOTy ymMepeTh C TONOAY B 000K MOMEHT, U MHE BCe PaBHO
npupeTcs 6paTh JONTH, eCu A X04y paboTarts. ]

FO: [YTto npoucxogut? Thl IBITAaEIIbCST UCIBITATh XKU3HL? * f He MOHMMAI0 CYaCThs OOTaThHIX *]
Cy Xyau: [XoTs g moTepsn gap peuy, ... Hahahahahaha.”

Hau I'e ycMexHynach 1 nocjaja KaxaoMy U3 HUX 9MOM3U CMepPTeJIbHHIX yIbI00K. OHA cepauTo
CXBATHIIa CBOM KHUTHU U HAIIPABUJIACH MIPSMUKOM B CITETYIOIIHI KIacc.

TeMm BpeMeHeM B oduce, npuHaaiexauleM npe3umeHty Huasheng Group.

“IIpe3upenT llI3HE, BaM HY2KHO B3rJISHYTH Ha JOKyMeHT”. [Tomomauk KOaHs BOIIes ¢ yIUIEL CO
CPOYHEIM IOKYMEHTOM B DYKE.

[IToub AHBIUH MOJI0XKUI TPYOKY TenedoHa. YOequBIINUCH, YTO OIIKUOKY HET, OH PACIUCaICS B KOHIIE U
BEPHYJI €My JIUCTOK.

[Tomouruuk F0aHs yxKe coOupaicss peTHpoBaThCs, Korfa yBumen, uto lIsHs AHBIMH MallleT eMy
PYKOH.

“Brl mpruexanu BOBpeMs. Y MeHS K BaM BOIIPOC”.

“Xm? Ilpe3upent IlIsub, moxanyicTa, mpomonxaite”. ITomomuuk K0ans mpuxarn K cebe JOKyMEeHT U
OB B TIOJTHOM 60EBOM TOTOBHOCTH.

[I3Hb AHBIWH CLENU PYKY, U B €ro rla3ax I0J 0YKaMU IIPOMEJIbKHYJIO COMHeHHe. “B KakoM
pecTopaHe B 3aKa3blBaJld [JI1 MEHS YKWH CO BUepallHero gHsa?”

“«

... TTomonrauk F0aHb ObIT TOTOB MPOGeCCHOHAIBHO BHICAYIIATE Honpoc IIsHb AHBIMHA, HO OH
CIIpAIIMBaJI TOJILKO O efie.

OpHako, Kak ClienrarbHOMY IIOMOIITHUKY, €My BCE PaBHO IPUXOOUIIOCH COXPaHITh CIIOKOMCTBUE
nepeq JTUIOM OrtacHOCTH. OH OBICTPO YCIIOKOMUJICS ¥ TEPIIEIMBO OTBETUIL: “ITO HEaBHO
OTKPHIBLINKCS pecTopaH. JIronu B opuce ceKpeTapey CKa3aii, 9YTO 3TO OUYeHb BKYCHO, II03TOMY S
3aKa3saj 9To osa tebs. ”

“B yeM npo6rema? Brl HeJOBOJIbHEL BKyCOM MJIA YTO-TO B 3TOM pofe?”

“Het”. llIsub AHbUKH O0JbIIE HUYETO He 00bSICHUI. BCIOMHUB CKPUHIIOT, KOTOPHIM OH YBUAET B
WeChat Moments, 0H Ha MrHOBeHNE 3aAyMaJsiCsd U CIIPOCUI: “II0KHEI JIX B HAIIIM OHU OOCTABIIUKOB
mTpadoBaTh 3a MJIOXUE OT3BIBHI?”

AccuctenT FOaHb OBIT OIIIEJIOMIJIEH.



YV Hero Oblyla 3apIjiaTa B MAJIJIMOH OJUIAapoB B rof. OH He 0XKMIAJl, YTO OJHAXK/IL eMy IIPUAETCS
YUKUTb 3TOMY CBOETO NMPe3uAeHTa-IIOTYCTOPOHHHUKA.

“OCHOBBIBAsICb Ha MOEM MHOTOJIETHEM OIILITE 3aKa3a eIkl Ha BRIHOC, 3TO TOYHO. I1710X0# OT3HIB
O3Ha4aeT H.ITpa(b, M OHHU TdKiKe IIOJIY4dIOT BO3HAI'DaXKIEeHNe 3ad X0poIIne OT3BIBHL .

“B 4yacTHOCTH, CTaHOAPTHI Pa3/IMYHLIX MIaTGOPM ¥ PECTOPAHOB Pa3NuvaTCsa”.
“Ecnu BaM HyKeH IOAPOOHBIN CIMCOK CTaHAAPTOB, 51 Cpa3y ke COCTaBII0 ux”.

[Ioup AHBIMH MaxHYJ PyKO#. “B 3TOM HET HE00XOOUMOCTH. & MPOCTO X04uy yOemUuThCS, HOPMaJIbHO
JI1 3TO0”.

[Tomomrauk FOans kuBHYyN. “IlITpad - 3T0 HeCTBUTENbHO HOpMaibHO. TakuM 00pa30M, JIIOOU MOTYT
KOHTPOIHUPOBATh IOCTaBILIUKOB” .

[Tocne Toro, Kak momMomHuK FOaHb 3aKOHYHUII TOBOPUTh, OH BHUMATEIbHO HAOIIONAl 3a BEIPaKEeHUEM
nuia [IIs8b AHBIMHA.

[Tpe3unent IlleH onpeneneHHO He cTal ObI CIIpaluBaTh 00 3TOM 0€3 MPUYUHEI.

EMy B royioBy Ipuiliyia MEICTIb, ¥ TOMOITHUK K)aHb epeoXul JOKYMeHT B OpyTyio pyKy. OH gocTan
13 KapMaHa Teyie¢oH u ObICTPO HaOpasn nH(opMaluio 0 BuepaliHux 0iofax HaBeiHOC. OH Iepenan
ero. “TIpe3upent Illlen, mocmotpute. BoT cioma. ITsTh 3BE3[ CUUTAIOTCS XOPOIIMM OT3HIBOM, @ OOHA
3Be3[a - oxuM. Huxke gaxe eCcTb KOMMeHTapuu .

“CMOTpUTE, BB TaKXkKe MOXKeTe MPOCMOTPETh HHPOPMAIIUIO 0 Kyphepe, KOTOPHIM JOCTaBUJI BaM 3aKa3
Buepa... Nan Ge? [Ioxoxe Ha XKeHCKOe uMs.”

[MTomorrauk FOaHb THX0 TPOOOPMOTAT:

Barmap [lauee AHbIVHA CKOJIB3HYII 10 ABYM ciioBaM “Hanb ['3” 1, HaKOHel], 0CTaHOBUJI IIOMOIIHUKA
FOans, npexpe yem ToT yOpan TenedoH. “Kak MHe HamucaTh XOPOLIHH OT3HIB?”

[Tomomuuk FOaHb cpa3y Bce noHsn. “He Bonny#Tech, npe3unenT [IaHb. A mo3abouyck 06 aTom!”

Ha camowm pene, [lIaub AHBIMH 4yBCTBOBaI ce0s1 He B CBOEM TapejKe M HACTOSI Ha TOM, YTOOHI
ITIOCMOTPETH, KaK OH 3aKaHYMUBaET MMUCaTh.

B KoHIle KOHIIOB, IO €T0 YOUMCTBEHHEIM B3TJIAIOM IOMOITHUK FOaHb IPOSIBUII CEPHE3HOCTH, KOTOPas
Oplna y Hero, Korja OH BIepBrle npuinesn B Huasheng Ha co6ecemoBanue. OH CO CTPACThIO U
KpaCcHOpeYreM Hamucas HeOOoJIbIoe 3Cce U OTIPABUII €T0.

oBonbHbM, [II9HE AHBIKMH OTIYCTUN €0 ¥ HanoMHUI: “CIIPOCH UX, 9YTO OHU XOTAT CHECTh CETOfHS
Ha o0ef. 3aKaxu B 3TOM pecTopaHe”.

“Xoportmo, nmpe3unent llen!” Tonbko mypak OymeT BeXKJIUB, KOTa ero yroiaeT 60cc.

Kaxk Tonpko nomowmHuK FOaHb nogoien K ABEpH, OH ycibla, Kak IsHp dHbIMH CHOBa OCTAHOBUII
ero 1 no6asun: “He 3a0ynp mo3BaTh Kypbepa o uMenu Hau I's, 4TOOH TOT OCTABUII 3TO”.

[TomomauK FOaHs OBINT 03alayeH, OH MOYYSiI CIIJIETHYU!



[Ter 3aKOHYMT CO IIKOJIOK? ECTh 3aKa3. IIpuxoan, KaK TOJIBKO MPOYKUTAEIIh TEKCTOBOE cooleHue!]

[Tocne nocnepnHero ypoka Hau I'e BeIIIa U3 Kjlacca ¥ yBUfelNa coobiieHre MeHenxKepa. Takxke ObIIo
HECKOJIbKO IIPOIYILIeHHBIX 3BOHKOB.

[Tocne Toro, Kaxk ¢ Hee cHanu 100 gonnapos, Hax [IXKu MOIHOCTBIO yTpaTUila CTPACTh U TYT XKe
OTKasasach BecTu ceOs npunudHo: [[Ipomry npomenus. Y MeHS HeT BpeMeHH B NOJIeHb. {1 MoNay Ha
paboTy Beuepom. ]

B KoHIle KOHIIOB, OHa He 3abblyla IogpaxaTh NpedbaylieMy I0BeOeHNI0 MeHeJKepa U [Ipuciiana ABa
PO30BHIX CMaMIvKa.

B cnepyrolyio ceKyHAy mo3BoHUNI MeHemkep. Hau ['e mpoBesa manblieM 110 9KpaHy U OTBETHUIA Ha
3BOHOK.

“ITpuesxkaii ckopee. Y Hac 6onbioil 3akas!”

XoTs ux PeCTOpaH TaKXKe IIOSABUIICA Ha HJIaT(l)OpMaX OJIs1 JOCTAaBKHU €[bl Ha BBIHOC, €y
PaCIIpPOCTPaHAIIA CaMU TOPTOBIEI, X UCIIOJIb30BAJIUCh TOJIBKO UX CcOOCTBEHHEIE KYDPBEDHI.

WX Kypbephl TaKKe MOJTy4Yad KOMACCHOHHEIE B 3aBUCUMOCTH OT CTOMMOCTH KaXXI0T0 3aKa3a. JTO
OTJIMYAJIOCh OT KYPhepOB MIaTHOPMEL.

[Tpome roBopsi, 4eM OoJbllle KTMEHTOB 3aKa3kIBAlOT, TeM OOJIbIlEe OeHeT 3apadaThiBalOT KYPhEPHL.
Bomnpioii 3aka3?

Han I'e 6blta nonHa npe3penusi. “Ha caMoM [ierie, IeHbI'M HE TaK yK BaXKHBI I MEeH ...”
HeoxupaHHO B CIeOyo0IyI0 CEKyHOY MeHeKep MeJIeHHO IIPOU3HEC HOMED.

Hau [I>xu nopHsna rina3a. “[lai MHe MUHYTKY! { yXe eny Ha cBoeM JlamOGopmxunu!”

http://tl.rulate.ru/book/103811/3615879



