HpI/IHTHOT‘O YTEHUIg.

- Bur Kaiina, BepHo? MTak, Mucc Kaiina, 94To IpoX301II0 Ha caMoM feje? Mucc 9prKa cKa3ana
npaBny? He GoiiTech TOBOPUTH CO MHOH...

Onu3us MArKo obpaTunach K COTPYAHUIIE, HAJ KOTOPOX W3 eBajIUCh.

OpuKa, IOYYBCTBOBAB, UTO HAa HEE He CMOTPUT GoraTasi MOKyIaTeabHUIA, Cpa3y ke cuenasna
yrpozKarolee JIUI0, YTOOH! 3amyraTh Kaliny u 3aCTaBUTh €€ BHIIIOTHUTH €€ HaMepeHHeE.

K coxkaneHuio, 9T0 HEyMEeCTHOE MTOBeieHue ObIII0O 3aMEYEHO BOCIIPUATHEM JJIU3UU, KOTOPOE yXKe
OIIyIIajI0 3Ty CTPAHHOCTD, XOTs €€ Tia3a Obimu oOpalneHsl Ha Kaiimy.

Kaiina He x0oTela UMeTh ITPO6GIIEMEI CO CTapIiell JPUKOH, YCIIOKHSIS €€ KHU3Hb, IPUKa, KaK U3BECTHO,
mo0UT 00MaHKIBaTh APYTUX COTPYOHUKOB, He OllacasiCh MpaBuil U mITpacdoB, 0COOEHHO HOBHIX
COTPYIOHUKOB, ¥ Kapbepa Kainbl He OymeT X0poliel, eciid OHa MONIEeT IPOTUB 3TO CTAPIINA.

V3-3a 9TOr0 OHA NMPOCTO KMBHYyJIa JJIU3UU, CHUMas CyMKY [JI IIOKYIIOK, KOTOPYIO OHa IOBecuyia Ha
neyo. Ho mpexpe yem Kaiina cobpanack nepefaTh IpUKe CYMKY C TIOKYIIKaMHU, DNU3US
HeMe[[JIEHHO OCTaHOBMIa ee U HaOpocua Ha cels.

- JTO CTPAHHO, 5 Ta, KTO [ejaeT MOKYIKH, II0YeMy Thl CyeTHIILCsA? Torma MHe JIydIle IIOUTH B KacCy
0e3 BacC MBOUX.

Onu3us KaxeTcs: 6eCIpuCTPaCcTHOM, moTOMY uTO Kaiina He X0Tesla TOBOPHUTH, HO €¥ HYXKHO 3HATh,
KaK pa00TaT COTPYIHUKH U TOPTOBbIE CUCTEMEI B 3TOM MeCTe. BOT moueMy OHa IBITAeTCs BEI3BATh
COOEBITHE [JIST Yero-To.

- 41 He MOTry 3TOT0 OONMYCTUTh. EC/M BBl XOTUTE MOUTU K KaCCUPY, YTOOHI IIPOU3BECTH OIJIATY,
II03BOJITE MHE COIIPOBONUTH BacC Ty[a.

OpuKa BeKJIMBO 3ar0OBOPUJIA, KOTHA IOKYIaTEIbHUIIA CAMa CXBAaTHJIa CYMKY, KOTOPYIO OHa
cobupasnack IOTy4YuTh.

OpuKa IIOHUMas, YTO pellleHue 3TOM 60raTol IeByUIKN He OYOeT OIS Hee BHITOMHBEIM, IIOTOMY YTO OHa
yBepeHa, 4TO 9Ta IeBYyIIKa OTBETUT Kalisle KakK e€ IpofaBIly, KOTfia OHa IIPOM3BeNieT OILJIaTy B Kacce.

Onu3us HaxMypuiack 0T HE0O0CHOBAHHOM OONITOBHU KEHITUHEL 110 UMEHUM JpUKa.

- Onu, 3Ta XKeHIMHa TaKas I0J03pUTeNbHasA. f yBepeHa, YT0 HUYero X0POIlIero U3 Hee He BRIAET...
HTak, 9To BBl cCOOMpaeTech AeaTh?

Enena 3arosopusa, IpUILypPUBLIKCE, TI90d Ha Jpuky u3 Llapctsa [ym.

- ITa, 1 TOXe Tak AyMmalo. f HUKOT[a He BCTpeydas TaKoro abCypmHOTO COTPYOHMKA. Yero oHa X04eT U
K ueMy cTpeMutcs? EcTs mu 60HYC ¢ Tpofax, Kak y MapKeToJiora B 6u3Hece?

Onu3us Havalla aHaIM3UPOBATh CUTYAIUI0, OCHOBHIBASICh HA CBOEM [IeJIOBOM OIILITE, UMesT TT0Ka JIUIITh
He0oIIbIIyI0 HHPOPMaLHIO.

- [Ta! 9to Haubonee BeposiTHOe coOnITHE! [leHbru! IpUKa X0UeT MOTyIUTh OOHYC OT IIPOHAXKHY.
HecMoTps Ha TO, YTO MHL He 3HaeM 3[1eCh IIPaBUJI, Mbl 3HAEM, UTO IIOBeJeHNEe TON KEHITUHEL
CTpPaHHOe. - BOCKJIKHYJa EneHa, XJIONHYB B JTafOIIX OT 3TOI'0 OCO3HAHUS.



IIXMII

- Ecnu aTo npaBga. {1 3Halo, YTO MHE HYKHO CHle/laTh, YTOOLI IOMOYb 3TOU APYXKET0OHON NeByIIKe
o umenu Kaina. OHa yKe JaBHO COIPOBOXKOana HaCc ¥ Hecla 9Ty J0BOJIbHO TAKETyI0 CYMKY A
IIOKYTIOK, TI03TOMY 3acCJly2KuBaeT Ipu3. TOIbKO He 3Ta XKEeHIUHY 110 UMeHU JpUKa.

Onu3us GEIPKHYIa B YMe yKe TPUAYMbIBas MJIaH.
IIXMII

- BbI cKa3anm, 4T0 MHE HY2ZKHO JOBEPUTH BaM CBOIO CYMKY [JId IIOKYIIOK, IIOTOMY YTO 3Ta YaCThb - Ballla
30Ha OTBETCTBEHHOCTH, BepHO?

Onu3us uegpo ynebHyIach, B OTIMYME OT IJIaHa, KOTOPHIA OHa y2Ke chopMuUpoBasa B yMe.
- Jla, I03BOJIbTE MHE NTPOBECTH BacC K Kacce ¥ IIOMOYb BaM.
Opuka npodeccroHanbHO yabI0aeTCs U CYaCTIMBO KMBAET IOHATHOMY KITUEHTY.

BOBIIMHCTBO KJIMEHTOB Ha CAMOM fieJie He 3a00TSTCS O MIpofdaBlie, KOTOPHIHM IIOMOTAeT UM [ejlaTh
IIOKYIIKY, I0Ka OHU UAYT XOPOILLO, UM BCE PaBHO, KTO UX IIpofasel]. [1o KpanHeu Mepe, Tak JpUuKa
nopymasa 06 ynbibke JIHU3UHU.

- Xe-xe-xe ... Mucc Kaiina. I'me Brl gexypute? 9 Bupmena Tebs y BXofa, KOTa Bl TOIIPUBETCTBOBAJIN
MEHS.

Onu3us XUXUKHYJIa ¥ CHOBa II0BepHYyIach K Kaure.
- A? XM, ma. 4 paHee 3aBefoBajia OTAEIOM OJEXABI OJI JOMAIIHUX KUBOTHBIX.
Kaiina paccessHHO KMBHYJIa Ha BOIIPOC CBOETO MOKyIaTesl.

- A... MTak, BBl TONIPUBETCTBOBAIM MEHSI HEJABHO, IIOTOMY YTO S IIPHBE3JIa 3TOTO CUMIATUYHOI0
6emnoro kota? [Ta? f BaHecca, MpUsITHO I0O3HAKOMUTHCS, Mucc Kaiirna!

Onmu3us cxBaTHUJla MaJIeHbKYIO Jlally BaHecchl 1 moMaxaria eto Katine.
- Xe-xe-xe. CuMnaTruyHas KolIleyKa ¢ KpaCHBBIM UMeHEM. MHe TOXe IPUSTHO IT03HAKOMHUTHCS.

Kaiina, ka3anmoch, 3a0b1a 0 IpeKHeM 4yBCTBE U3eBaTe/IbCTB U MaxHyJla PYKOU 6eloMy KOTY B
pyKax JJIU3uMu.

IIMHyII
Banecca, ka3anoch, CKa3ala «IIPUBET» MAYKAHBEM.

- Torpa uero xe Brl XKaeTe? [laBal BepHEMCS Tyfa. MHe TakXke HyKHa O4yapoBaTejlbHasd OfeXkaa,
yTOOBI HAPSAOUTh BaHeccy, xe-xe-xe.

Onu3us OblJIa 9TOMY pafia ¥ CKOPPEKTHpOBasia HEKOTOPHIE U3 CBOUX IIJIaHOB, UTOOH yOpaTh IPUKY U3
moy. 3aTeM oHa cxBaTuna Kaiiny 3a pyKy, 4TOOH yTalllUTh €€ OT CEKIUU HUKHETO OeJbs 3TOH
JKEHIIUHBI, HO MTPEXK/e YeM OHU [IBOE CMOTJIM YUTH, DpUKa IIperpaaunia UM myTh.

- Torga mo3BoNIbTE MHE COITPOBOIUTH BAC B CEKITMIO OJI€K[IHI [I7IsT HOMAIITHUX XKHUBOTHBIX. Kaiia



HOBE€HBKasA, MO2XKET, OHa MHOT'OT'O HE 3Ha€eT.

OpukKa monsITanach He faTh 3TOMy Ooratomy IoKyInaTentoo yutu. OxunaeMblii 00HYC He MOXKeT
IIPOCTO YUTH.

- A? [ToueMy THI pelnaelb 3a MeHd? KTo Thl Takas Ayist MeHs? Thl Takas cTpaHHas u abcyppHas. 4
mofaM kano0y Ha Tebs MM03xkKe, 1 X04y 3HaTh, 4YTO Oy[eT IIOTOM.

9nu3ug caenana HeOOBOIbHOE JUIIO, yrpoxasd.

Emle Ha 3eMJle ofHa U3 Belllel, KOTOPhle MOTYT HAHECTH yIlep0 penyTaluyd COTPYOHUKA, - 3TO
’kanoba HayaJabCTBY HA MOBEEHUE, KOTOPOE COTPYOHUK COBEPIIUII C KITMEHTAMH, YTO IIPUBOAUT K
HEYIOBJIETBOPEHHOCTH MJIM PAa30YapPOBAHUIO KJIIMEHTOB.

OTO MOKET IPUBECTH K MTUCHMY C MIPEOYIPEeXRAeHUEM, CTPOTUM CAHKIUSM UM YBOIbHEHUIO. JTO
TaKXKe IMIPUBOAUT K OCMOTPY ¥ 3alIPOCY COTPYOHHUKA Ha MOIOJHUTEIbHBIE pa3bsicHeHus. Kopoue
roBops, xkasoba, YIIOMSIHyTast JU3ueH, - 3TO TO, YTO COTPYIHUKHU OOJIbIlle BCETO He 00T, U B
3aBUCUMOCTH OT ITP06JIeMBl MOXKET ITOCTABUTH 0] YTPO3Y UX Kaphepy.

Onu3us OBaXbl I0gyMalla, IpeXkae 4YeM BEICTYIUTh C 3TOU yrpo3oi. HecMoTps Ha TO, YTO OHA MaJio
YTO 3HAET, [10 KpailHel Mepe, 3TO MOXKET 3aCTaBUTh KEHIIKUHY 110 UMeHU JpUKa OTCTYIUTh U OOJIbIIIe
He OeCIIOKOUTHCS.

- 9? [ToxkanyicTa, He XalyiuTech Ha MeHs. 1 Xxopomuii u 06pa31oBbIM COTPYAHUK. ECIU BB IPUHSIN
peleHue, s U3BUHIOCH. Kaiina, moxkayiicTa, OTHOCUTECH K HAIIIMM KJIMEHTaM C yBakeHueM. Brl
MOXKeTe CIIPOCUTH IPYTUX COTPYAHUKOB, €CJIU BH 3allyTaeTeck. [Jo CBUOAHUS.

OpuKa KpUBO yNBIOHYIack ¥ OTCAJIIOTOBaja JJIM3KHU, IpeXke YeM IoroBOpUTh ¢ Kalinoi, 1, Ka3anocs,
y0Oexarna oTTyna. Ecnu xxamoba mocTynuT oT 6oraTod 3HaTHOU [EBYIIKH, Kapbepa JPUKHU OKaxkKeTCs
107 yTPO30H, faXke e€ IOKPOBUTENIb B 3TOM Mara3uHe He CMOXKET CIIaCTU €€ TOTHa, eCJIA 3TO
OEUCTBUTEJIbHO IPOU30UAET.

«...» Bce He mornu momo6paTh C/0OB, Haxe EneHa.
- Temepsb Bce B mopsigke. [ToigeM B CEKITUIO OOEXK/IHI IS MOMAIIHUX XKHUBOTHBIX.

Onu3us KUBHYJIA U CJleTKa NOAToNKHYyIa Kaliny, KoTopas Bce elije Oblia OlIeioMJIeHa TeM, KakK
OBICTPO BCE U3MEHUJIOCh.

IIFMII
- K Baumm ycnyraw, 1oHas nefqu. [103BosibTe MHe TOHECTH Ballly CYMKY C IIOKYIIKaMHU.

Kaiina HemeneHHO mpuiia B ce0si ¥ ¢ 61arogapHOCThIO TOHECIa CYMKY C TIOKyIKaMu JNu3un. XOTs
OHa Ha caMOM fieJjie He 3HaJla, I0YeMy cTapluas DprKa Tak OBICTPO yIlla, OHa GarogapHa 3a 3T0 U
MOZKET TIOJIYYUThb 3TOT OOHYC C MPOJaK.

[Tomo6HoO Kaiine, Inmu3us u EneHa Takxke Majo 3HAIOT O MMOBeAeHUN IPUKH, HO OHU OBOE HEMHOTO
ITOKavaJu rojioBaMu, YTOOBl ©306aBUTHCS OT 9TOTO BOIIPOCA, IOTOMY 4YTO IMpobjieMa ucuessa, He
3aTSATUBASICh CIIUIIIKOM HOJITO.

dnu3us u Kaiina BEIXOOSAT U3 pa3fneiia KeHCKOT0O HU2KHET 0 0esnbsi, YTOOBI HAUTH 049apOBaTEIbHYIO
Oomexny OJisd Baneccsl.



HeMmHOT0 OTOUOS OT HUX, DpUKa Pa3fpaxKeHHO LIEJIKHYIA S3bIKOM, TIOTOMY YTO e¥ He YHalIoCh
BBIPBATh KJIMEeHTa Y HOBUUKa. OHa TaKXkKe He MOTJIa MIOHATh, ToueMy 6oraTasi apucToKpaTKa Tak
Oecroxousnack 0 TOM, KTO CTAHET CONIPOBOXK/ATh €€ 10 Mara3uxy.
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