«['eHepaIbHBINA IUPEKTOP, IT0X0KEe, HaM 9TO COMMAET C PYK»- CKa3as MPOAIOCEP FeHEPAIbBHOMY
nupekTopy IluHy ¢ ymeiOKo¥M Ha NULe.

«CHauara 51 6eCIoKOI0Ch 0 CheMKax, HO pexuccep YKy OeriCTBUTENIbHO 001afian BEIOAOIMMUCS
CIIOCOOHOCTSIMHM, BCE aKTEePHI TaKxKe OBUIM IMOTPSICAIIIUMU». - CKa3aJl TeHepasbHbH gupekTop IuH ¢
penkoi yneIOKoU Ha nuile. Temeps Bce ero 0eCIOKONCTBO MPOIIIIO.

Heckonbko fHeN Ha3af oH pyras [IupeKkTopa, a Teleph OChIIaj ero ImoxXBalaMu.

HOTOMY YTO NHBECTOPHL OBLIIN JOBOJIBHBL CBHEMKOU. OTO O3HAYAET, YTO OHU CMOT'YT IIOJIYYHUTH OoJbIe
AdeHeTr Ha MapPKETUHT.

IToka oOH Beceso pa3roBapuBall C IIPOJIOCEPOM, K HUM TOPOIINIMBBEIMHU IIMAaTrdMHU ITOAOIIE]I My2KYKWHaA.

«['eHepanbHBIM TUPEKTOP, ECTh ITPobIeMa».

OH OBITT pyKOBOOUTENIEM OTHefla MapKeTrHra [u [laus.

«Y4TO0 CIy4nsioch ceryac, 4YTo-To O€CIIOKOMIO HHBECTOPOB?»

«Hert, reHepanbHBIY OUPEKTOD, OeJI0 He B 9TOM. 10 CHX IIOp OHU OBUIM JOBOJIBHEI CheMKaMU, HO OHU
XOTeJIU YBUMIETh CIIEAYIOIIYIO CLIEHY».

«EcTb 1 mpo6ieMa, eCcjii OHUM XOTSIT YBUIETH CIEOYIOIIYIO CIIeHY?»

«Jla, aTo Oonbinas nmpobnema». - ckaldan Ilu Illan ¢ 6embiM G7I€THBIM JTUIIOM.

«Pexuccep cobupaeTcs CHEMaTh GUHANBHYIO CIIEHY B CIEOYIOMINHI pa3?»

Korpa [Iu [llaH KMBHY, TAI0 ITPOAOCEpa Toxke mobnenuesno. CeKyHOy Ha3af OH yNIEIOAcs, HO
TeIepb OH BHITTIAIEI KaK YeJI0BEK B [OJTY.

«[Touemy BEI IBOe KopuuTe poxy? EcTh 1 npobieMa, eclii pekuccep X0Tesl CHATH CIenyIIyio
(bUHATBHYIO CIIEHY?» - CIIPOCHII TeHepabHbIH gupeKTop IIIuH ¢ pacTEPSAHHBIM JIUILIOM.

«$1 0OBSICHIO BaM, TeHepasbHEIN qupekTop. Ha camom mene, puHambHas CIieHa - 9TO ClieHa, KOTopas
BO MHOTOM TIO[IIEP2KHBAETCS UTPOM YeI0BeKa, KOTOPHIM UTPaeT Pob [IxKes».

«BrI TOBOpHTE 06 3TOM aKTepe-HOBHYKe. f BUMEN, KaK OH UT'PaeT, ¥ OH OBUT HeIIOXuM. §1 maxe
YyBCTBOBAJI, UTO €T0 UI'Pa JOBOJIbHO Xopoira. [laxke pexuccepy YKy oH HPaBUIICS».



«$1 3HaI0 9TO, HO TIOCTIENHSS CIleHa He I0X0XKa HU Ha OJHY APYTYI0. JTO ClieHa, B KOTOPOoi [IxKei
II0KAa3aJl CBOI0 CaMyI0 CyMAaCHIEIy0 CTOPOHY IO CHX IOP. ITO ObIJIA ClIeHa, B KOTOPOH aKTepy
IPUXOOUIIOCH feNlaTh HeuTo OOoJblee, Y4eM MPOCTO UTPATh».

Korpga IlIu IlTa# 00BSCHUI CUTYalUIO C 00€CIIOKOEHHBIM JIUIIOM, TeHepasbHbIM AupekTop [uH
HaKOHell [TOHAJI CYTh [iea.

«HWTak, BBl TOBOPHUTE, YTO €CTh OOJIbIIAs BEPOSITHOCTh, YTO aKTeP-HOBUYOK HUCIIOPTUT CIIEHY U
pa3oyapyeT HHBECTOPOB».

[Tpomtocep u [lu [Ilan kuBHYNMM Npu 3TUX cioBax. OHU omacanuch, YTo PeH pa3oyapyeT UHBECTOPOB
Y OHU OCTQHYTCS HEHOBOJIbHEI ChEMKOH.

He To uTOOH OHU He JOBEPSIIU UTpe PeHa, HO HaxKe OMBITHOMY aKTepy OyaeT CIT0XKHO CHENaTh 3Ty
CLIeHY U[eaJibHO.

OHu YXe OBITTH B 3aTPYOHUTEJIbHOM IIOJIO2ZKEHUY C MHBECTOPAMU.

«Ham mpurtmock yopaTh HHBECTOPOB CO ChEMOYHOH IJIOIIaaKu. He 03BONISIHTE UM CMOTPETh
CIEeQyIOIIYI0 CIIEHY».

l'eHepanbHbIil gupekTop LIuH OB ¢ TOMSATHIM BeIpaxkeHueM nuiia. OH 4yBCTBOBaJI, UTO KU3Hb
UrpaeT C HUM. Bcero Uiy MTHOBeHME Ha3ap OH OBIJI CYaCT/INB, HO Telephb ero pa3yM CHOBa
HAIIOJIHUJICS TPEeBOr'OoM U GECIIOKOWCTBOM.

OH 1pocTOo X0Tes, YTOOB OHU CMOTJIN YOeOuTh HHBECTOPOB.

X % x

"MOXHO OUTH IPOCMOTPETH CEYIIIKE CLEeHb?"

Bripaxenue nuna [y [IlaHs ©u3MeHUIOCH, KOTHa OH YCJIbIIIAJ 9TO, HO OH He IIOTePsJI LBET JIUla 1
TIOTIRITAJICS YOEeIUTh HMHBECTOPOB.

«B aTo# crieHe 0co00 He Ha YTO CMOTPETH».

«Ho s crblmian oT COTPYAHUKA, YTO CIIefyIolas ClieHa JeMCTBUTENILHO BaXKHa».

[ITu [ITaH MBICIIEHHO MPOKJIST COTPYOHUKA, CKa3aBIIero 3TH CJI0OBa, KOTIa OH IIHITAJICS YIEepXKaThCSA OT
XMYPBHIL.



«X0T4 ciledymrInasa ClieHa BaXKHa, PeXHCCeP B OCHOBHOM €€ OTPEedaKTHPYET. Tak 4To HeT
HeO6XOI[I/IMOCTI/I CTOSATH 30€Ch U CMOTPETH».

«B caMmoMm fmerne, HO S XOTen YBUOETE aKT€Pa-HOBUYKaA».
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Ycnpimas 3to, lu [laH UCIyCTHA CMYIIEHHBIN TOJI0C.

BMmetwanuce u gpyrue .

«4 crpIlIan OT KOr0-TO, YTO €T0 HUI'pa BIIeYaTJIsAeT».

«Jla, s TOXKe 9TO CIBIIIAN, HO Korjga s yBUOeJ, KaK OH UI'PaeT, OH He BRITTIAOEII TaK».

«MHe m10060IBITHO, KaK OH OyIeT OeiCTBOBATh>.

WHBecTopaM OBIJI0O MHTEPECHO Y3HATh O JeMCTBUSX PeHa, MOCKOIbKY OHM CIIBIIIANH, KaK 00 3TOM
TOBOPUJIA MHOTHE COTPYIOHUKHU.

[Tu Illas HUYETO He MOT COefiaTh B TOT MOMeHT. OH MOXKeT IPOCTO B3IOXHYTh U MOJIUTHLCS, YTOORI
Pen ynusun ero.
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«J, ToYeMy BBl BCe 3[1eCh B ouepenu? Pa3Be BaM He HYXKHO OBIJIO OTHOBIXATh?»

[TomourHuK pexuccepa MuH cKa3all akTepaM, KOTOPEIE BEICTPAUBANIMCh B 04epeb, YTOOHI
TIOCMOTPETH CIIeAYIOIIYIO CLIEHY.

«Pa3Be MBI He MOXKEM OCTaThCS 3[eCh HEHaoro? f XoTen yBuaeTh GUHANIBHYIO CLIEHY».

«Jla, puHanbpHAs CclleHa 0coOeHHas. f XOTel MOCMOTPETh, KakK B Hel ce0s BeleT HOBUUOK».

Bce akTeprl HHTEPECOBAIUCH UTPOM PeHa. MOXKHO JaxKe CKa3aTh, YTO OHM 3aBHUIOBAIIH.

Bce onu 6b1H dKTepaMHu B BO3pacCTe OT 30 mo 40 mner, KOTOPEIE MHOT'O paGOTaJ'II/I B Te4eHue JoJjiroro
BPEMEHH, HO TellePb HOBUYOK IIPEB30IIE]I X U IMOJIy4YHUJI 3aMETHYIO POJIb.



Brii0 m000MBITHO, KaK OH OyIeT JeiCcTBOBATS.

«IIpocTo 1M03BONIbTE UM OBITH. MHOTHE JIIONU XOTST YBUETH 3Ty CLEHY».

«BceM nr000MBITHO, BEMb 9TO (pHHAIbHAS CIIeHa».

[TomomTHUK gupeKTopa MuH 00epHYJICs, KOTAa YCIIbIIIal 9TH To0ca, 3To Obu royoca L[3sH BaHs u
Yxau FOdosHa.

Onu ob6a OIIO34alIx, IIOTOMY UYTO UM €CThb YEM 3aHATHCSA B CBOUX KOMIIAHUAX.

«He T0 9TOOHI 51 He X0TeJ1, YTOObl OHU BUMIENH CIIEHY, ST IPOCTO 600Ch, 4TO PeH MOYyBCTByeT
IaBJIeHNE, ECITU YBUOUT CTOIBKO JIIOfel, HabMoalomuX 3a CLEHOM».

3aMecTHUTeNb UPEeKTopa MUH CcKa3aj 3TH CJI0Ba OTHOCHUTEILHO Bo3pacTa Per. OH Owin emie 20-
JIETHUM ITapHEM, KOTOPOMY CJI€[I0BaJI0 YYUTHCS B YHUBEPCUTETE.

9TO HOPMasbHO - YYBCTBOBATH [IaBJIEHUE CO CTOPOHEI MyOIuKU. [[yMaTh Tak OBIIO OIMpPaBOaHHO,
TIOCKOJIbKY OH He 3HaJ YMCTBEHHOTO Bo3pacTa PeHa.

«4T0 XK, 1 MOTYy 3TO IIOHATH, HO OH HE CMOXKEeT IOJHATLCS Ha BEePIIMHY, €CIU Ha Hero OyneT
OKa3bIBaTh [laBJIEHUEe TOJIBKO 3TO».

«Jla, oyist HeTo 3TO OyAeT XOPOIIUM OIIBIT».

U 3sH Ban, u Yxkan FOGsH cka3anm 0MHOBPEMEHHO. ITU OBOE COMHU3UINCE ITOCTIE TPEObITYyIel
CCOpHL.

ITocne To¥ mpaku OHU HECKOJIBKO Pa3 BCTPEUYAIUCH U3-3a PAOOTH B TPOMIOCEPCKOM KOMIIAHUHU U
BMECTE YKUHAJIH.

ITocne 3TOr0 OHU HOBOJIBHO COTM3UIUCE.

«YecTHO TOBOPA, A TAKXKeE X049y ITIOCMOTPETH, KaK OH PA3BIrPAET 3Ty CLIEHY>.

«Jla, 3TO CclieHa, KOTOpasi pemuT cynbp0y Gumbma».

Crnepnytorias ciieHa Oblyla caMO¥M BIledaTsomen GuHanbHOU clieHou. Bce ¢humbMel O0JIbIle BCETO
3aBHUCST OT UX KOHIJOBKH.



Heckomnbpko (bI/IHI:MOB OBIIIH HCIIOPYEHEI N3-3a X KOHIIOBOK, ITO3TOMY CO3daTeJIxu (l)I/IJ'IBMOB yoesann
00JIbIlle BHUMAHUS KOHITIOBKAM.

Y ¢unanbHag creHa B [lInunonckoMm Tpuinmnepe Oblyia BaxkHee, IIOTOMY YTO 3TO OBIJIa ClieHa, B KOTOPO#
3aKaHYHMBAETCS pPeasibHas UCTOPHUS.

«MHe m000IBITHO, KaK PeH OymeT urpath 9Ty CLeHY». 3aMeCTUTeIb JUpeKTopa MuH nogyMman, TIsaas
Ha gupekTopa YKy, KOTOPHIY IPOBEPS BCe KaMePEl U ay[Huo.

Bce Ha cCbeMOYHOU IIJIOIIAAKE 0KUOAIU IIOCTIEeIHEN CLIeHEl. B 4aCTHOCTY, OHU C HEeTepIeHUeM
XKOany, Korna PeH ceirpaer.

HekoTopkiM OBITO JTI0OOTIBITHO, HEKOTOPHIE C HETEPIIEHUEM Ka/li ero Heyoayul, a HEKOTOPLIe IIPOCTO
X0Tenu, 4ToOsl PeH UxX youBHUIL.
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